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Executive Summary

1. Abstract

Populations around the world are ageing, with a growing proportion of elderly people and a
declining proportion of young and working-age people. An important issue for an ageing
society is to improve the quality of life of elderly people, which is closely related to how they
are able to allocate time to different activities and associated trip-making. However, there is
little relevant extant research which can guide the Hong Kong Government on developing

policy in this increasingly important area.

The aim of this project is to improve understanding of the activity-travel patterns and
social inclusion of the elderly population of Hong Kong, and of the factors which influence
them, with a view to providing policy recommendations to the Government. In the end, we
aim to provide a more comprehensive and behaviour-focused policy recommendation

regarding the elderly’s active ageing.

This project consists of two research components. The first component involves the
2002 and 2013 Hong Kong Thematic Household Survey (THS) on time-use patterns. This
research has been conducted under an activity-travel behaviour analysis framework, where
travel is a derived demand to pursue activities. A multivariate regression model is adopted to
estimate the duration of various activities for elderly people with different socio-economic
and demographic profiles. The special attention given to the economic activity status of the
elderly helps us examine the effect of labour policy on their daily activities if Hong Kong
were to raise the retirement age from 60 to 65 in future. The second component consists of a
questionnaire survey and focus group interviews in 18 elderly centres, one from each district
in Hong Kong, to gain a deeper understanding of the elderly’s perceived transport systems
that they use often and their level of social inclusion and well-being. While the first research
component provides a regional understanding of how the elderly allocate their time for
different paid or unpaid activities, the second research component explicates to what extent a
satisfactory transport system and travel convenience is associated with the social inclusion of

the elderly and their subjective health status and psychological well-being.

The first research component, from a time-use perspective, suggests that economic
activity status is positively associated with the duration of out-of-home activities and travel,
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in both cross-sections (2003 and 2013), and also considerable change over time (2002-2013).
Findings also underscore the role of gender, age, education, household size and income in
determining older people’s activity-travel patterns. It also suggests that government policies
increasing the share of employed people within the 60 years plus age group, and changes in
the general sociodemographic makeup of the group due to various economic/societal forces
could alter their time-use and out-of-home activity patterns. This could affect consumption
behaviours, travel demand, and traffic flow patterns across geographies and times, and

consequently alter the built and natural environments in the region.

The second research component addresses the need for data on the way that satisfaction
with transport systems affects the social inclusion of elderly people and how it may affect
their well-being. Based on the questionnaire survey that we conducted in 2018 in 18 elderly
centres in Hong Kong, a structural equation model (SEM) with latent variables is used to
estimate the direct and indirect effects on well-being (through social inclusion) of perception
of, and satisfaction with, the most commonly used transport systems. Our results show that
their perception of transport systems is important to an older adult’s sense of community and
satisfaction with their neighbourhood, which implies that there is a strong association
between transport systems and the level of social inclusion of older people. Moreover, such
perception has both direct and indirect effects on an older adult’s physical health and
psychological well-being. The findings point to a future direction for transport planning for
older people. Urban spaces and community building will need to adapt and become more

inclusive for older individuals in order to improve well-being in the older population.

2. Layman Summary on Policy Implications and Recommendations

Facing the expected population ageing phenomenon, active policy engagement remains an
essential tool for the long-term betterment of the elderly’s living standards. Plenty of policy
implications and suggestions for modification are articulated in the report and summarised as

follows.

Fundamentally, a review on retirement policy is feasible and anticipated as the extension
of retirement age is a statistically arguable plan receiving positive public opinion and an
increasing old-age labour force participation rate. Corresponding implications for urban

planning and policy are discussed. Addressing the potential growth in out-of-home activities
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of the elderly induced by their participation in paid activities, alterations to urban services
and transport investment decisions are suggested to cater to the change in demand.
Differentiations in needs and expectations between the younger and older generations are
especially pinpointed as key challenges to planners. Service coverage are also promoted
parallel to the aforementioned implication on service intensity, as a way to facilitate the

engagement of the non-working elderly in community activities.

A handful of existing policies are proven to be constructive in enhancing the well-being

of the elderly and thus the continuation of various elderly welfare schemes is suggested.

Under the general rise in average income and education level among senior citizens, the
government’s resource allocation towards elderly facilities genuinely stimulated out-of-home
activities for recreation purposes between 2002 and 2013 and other social activities like
voluntary work, thereby safeguarding the physical and psychological wellness of the elderly
as well as their community inclusiveness. To take one step forward, it is recommended that
outreach services should be extended to public housing estates to capture more elderly

individuals and encourage the thorough utilisation of elderly social services.

The $2 Concessionary Fare Scheme that aims to build an inclusive society by improving
the mobility of elderly received an outstanding level of satisfaction from interviewees. It is
recommended that the scheme should continue running to yield prolonged benefit from
greater community participation in the silver group. Reinforcements in the mobility and
accessibility of the elderly could be realised by strategies like rewards for return trips, extra
travel miles in peak- or non-peak hours, and the credit transfer of travel miles to other
household members or community groups. Attempts to magnify the programme’s
significance by expanding the eligible candidates to citizens aged 55 or above could also be

examined by relevant government departments.

Following the comments on current policy schemes, two principles in future policy
formulation are proposed, concerning the expansions of scope in terms of policy beneficiaries

and content of policy discussion.

First, it is acknowledged that younger elders, for instance citizens in their early sixties,
may face similar daily challenges regarding their financial ability and physical and
psychological health as the older elderly. Yet, it is observed that (1) a lack of coordination
between schemes with different age requirements, and (2) a general omission of younger
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elderly (aged 60 to 64) from welfare schemes may result in an uneven exposure to welfare
benefits among sub-groups of the elderly. Such discrepancies may arouse concerns over
social justice and inequalities that the government ought to be wary of in future policy
planning, as well as in a review of existing policy agenda. Concrete counter-action could be

the lowering of the age boundary for the $2 Concessionary Fare Scheme as suggested.

Secondly, the indispensible role of transport in determining elderly well-being should be
better recognised in the policy discussion process. Findings from the interviews inform us
that senior citizens’ health and psychological wellness are positively linked to their
satisfaction in transport systems. The currently neglected factors of transport facilities and
elderly mobility are recommended to be introduced to the policy discussion in response to an
ageing society, together with investigations on social security systems, long-term elderly care
and other retirement protection measures. Such measures could also alleviate the situation
that few policy schemes explicitly devote resources to the travel and activity patterns of older
people, despite the close linkage to their well-being and quality of life.

Apart from the policymaking level, the complementation of transport facilities and
devices is crucial to creating a sound urban environment with safe and comfortable transport

systems on a daily basis, especially considering senior citizens with mobility restrictions.

Following the vision of Street for All, wider pedestrian roads with green elements and
street seating could enhance walkability. Replacing brick paving with alternative pavers like
stamped concrete prevents injuries caused by protruding bricks and makes city streets more
wheelchair and elderly-friendly. Addressing complaints from interviewees concerning the
discouraged usage of footbridges and particular MTR exits, escalators going both ways
should be installed to allow users from different directions to enjoy road crossing facilities
and access MTR services. Construction of lifts of adequate size is another key suggestion to

enhance the elderly’s travel experiences.

The safety and satisfaction of older citizens when using public transport services are also
areas of great concern. Installing seats, improving coverage and activating the Real-time Bus
Service Information Display Panel in more bus stations is highly desired by the elderly since
they often travel during off-peak hours in which scheduled bus services are less frequent. As
for the MTR, it is suggested that publicity targeting the elderly about the newly
commissioned lines could promote knowledge and confidence in using the new MTR stations,
and further encourage elder community engagement.
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A fair share of controversies lies on the usage of road crossing assistance devices. Most
interviewees expressed reservation on the practical effectiveness of the Green Light
Extension Scheme for the elderly and disabled. Considering the fact that extra time is needed
for citizens to tap the device with their Octopus cards, it is suggested that the government
should lengthen the green light extension duration for elderly and disabled road users.
Additionally, the misclassification of Electronic Audible Traffic Signals (eATS)
Pushbutton-cum-Tactile Units and eATS Tactile Units is commonly reflected. The eATS
Tactile Unit for visually and hearing-impaired pedestrians with no effect on traffic lights is
often misused by the elderly and thus a new design and education programme are proposed to

help citizens distinguish the two types of device.
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Chapter 1 Introduction

1.1 Background

The ageing problem has been drawing increasing attention in Hong Kong and has brought
challenges to policymakers. That Hong Kong’s population is ageing highlights the need for
the government to implement a series of policies and strategies to tackle the situation (Chui,
2008), especially on how to improve elderly people’s ability to undertake various
out-of-home activities, since these are closely related to elderly’s well-being and quality of
life (Spinney et al., 2009; Schwanen and Wang, 2014).

Although increasing attention is given to the improvement of elderly people’s
out-of-home activity engagement, little research in Asia has been documented (Cerin et al.,
2013). Since the contexts of the areas where most existing research are considerably different
from Hong Kong (Rosenbloom, 2001), it might be difficult for local decision makers to
design effective policies to meet the mobility and activity needs of the elderly population
with such a paucity of evidence. This project aims to fill this gap by providing careful
analysis of the daily activity-travel patterns of the elderly and the implications for social

inclusion of senior citizens in Hong Kong.

Since the Hong Kong government is considering revising the retirement age from 60 to
65 in response to the shrinking workforce and ageing problem, this research aims quantify the
impact of employment status on elderly mobility when controlling the influence of other
factors. At the same time, the study has examined the social effects of activity-travel patterns
on the well-being of elderly people who are either remaining active or are inactive in the
labour market. One of the project goals is to investigate in what ways the out-of-home
activities patterns of the elderly could be determined by their work status and family roles.
Such findings can enrich our understanding on the meanings of work, family and community
to senior members in Hong Kong society from the perspective of the elderly. In turn, this
study will be able to make policy suggestions to existing urban planning, transportation
networks, labour development, and social security that are most relevant to elderly people
who occupy differing roles in the labour force and family structure. The findings of this
research are expected to provide policy recommendations for the Hong Kong Government to



manifest positive ageing through improvements in transport mobility and the quality of life of

elderly people with reference to diversified needs.

Thus far, the government has launched a series of policies aiming to promote positive
ageing in society, some key ones of which are summarised in Table 1.1. Few policy schemes
(except for the ‘$2 Public Transport Fare Concession Scheme’) have explicitly paid attention
to the travel and activity patterns of older people, despite their close link to well-being and
quality of life. This weakness is further compounded by the lack of coordination between
different policies that is mainly reflected by their varied target groups (e.g., aged 65 versus
70). In addition, those aged between 60 and 64 are frequently omitted from these schemes,
although many of this age group may face similar challenges (e.g., retirement, declining
health and economic conditions) as the older elderly (e.g., those aged 65 or above). Age gaps
in the above schemes are likely to create (or aggravate) discrepancies in socio-economic
status among elders. This, in turn, may result in certain sub-groups of the elderly
experiencing more constraints on their activity engagement and ultimately, in the
deterioration of their well-being and quality of life. Given this, there remains substantial
room to improve the existing policy agenda to be more coordinated and behaviour-focused to
ensure sufficient social welfare and care across different sub-groups of the elderly in Hong
Kong. Accordingly, ascertaining the elderly’s current activity (particularly out-of-home
activity) patterns in association with their socio-economic status and well-being under the

impacts of existing policies deserves an in-depth study.



Table 1.1: Elderly policy schemes

Year | Policy Specifics Implication

1973 | Old Age Allowance | Providing a monthly allowance to | Improving elders’

those aged 70 or above. economic status.

1998 | Elderly Person Giving priority to public renting Meeting elders’
Priority housing applications from accommodation
Scheme/Single households whose members are needs.

Elderly Person aged 58 or above.
Priority Scheme

2013 | $2 Public Transport | Allowing those aged 65 or above | Improving elders’
Fare Concession to travel on public transport at a mobility.

Scheme concessionary fare of HK$ 2 per
trip.
2013 | Old Age Living Providing a monthly allowance to | Improving elders’
Allowance those aged between 65 and 69 and | economic status.
with a monthly income or total
asset value under a prescribed
limit (e.g., HK$ 7580 per month
for a single household).

2015 | Elderly Health Care | Providing an annual voucher at an | Improving elders’

Voucher Scheme amount of HK$ 2000 to those health status.
aged 70 or above for health care
service.

2015 | Extension of the Raising the retirement age of civil | Compensating for
Service of Civil servants to 65 (possibly extended | decreasing labour
Servants to all elderly workers in the near force, encouraging

future). economic activity
among elderly.

1.2 Research Objectives

There are four objectives in this study, with the last objective as our main goal. The

objectives are listed below, all of them have been achieved.

1. To reveal factors affecting out-of-home activities and time use among elderly

2. To examine the differences in activity-travel patterns between working elderly and

retired elderly

3. To study the impact of activity engagement on social integration and well-being of the

elderly

4. To provide policy recommendations to government units (e.g., Elderly Commission,

Transport and Housing Bureau, Labour Department, Planning Department, and
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Commission on Poverty) on improving the transport mobility and social inclusion of

elderly people with reference to diversified needs of elderly population in Hong Kong.

1.3 Research Components

The research can be divided into two main components to achieve the four aforementioned

objectives.

The first research component focuses on the difference in activity-travel patterns
between working and retired elderly. We conducted descriptive analysis of the 2002 and 2013
THS time-use surveys to understand the activities of elderly people in Hong Kong. We also
study the effect of economic status on the out-of-home activity behaviour of the elderly. The
original design of the secondary source dataset did not seek to investigate community
relations or strength of association. It provides rich description of travel behaviour only. This
research component hopefully establishes a more objective measure of the mobility patterns
of older people in Hong Kong and lays the foundation for our second research component,

which has a relatively small sample size but covers more subjective and contemporary issues.

The second research component includes questionnaire surveys and focus-group
interviews with the elderly across the 18 districts of Hong Kong on their perceptions towards
the level of service (LOS) of transport systems and the impact of such LOS on their level of
social inclusion and well-being. We also probe the spatial variation on this issue across
different parts of Hong Kong by summarising 18 descriptive district profiles based on our site

Visits.

Based on these two research components, policy recommendations on improving
transport mobility and social inclusion of elderly people are presented with reference to the

diversified needs of the elderly population in Hong Kong.



1.4 Research Methods

Both quantitative and qualitative methods have been adopted in this study. While details
related to the methodology are described in the following chapters, a brief description is first

given in this section.

In the first research component, we aim to understand the activity-travel patterns of
older people from a time-use perspective, using two relatively large sample datasets — the
Hong Kong Thematic Household Survey (THS) in Time Use for 2002 and 2013. The data
were collected by the Census and Statistics Department from September to December 2013
regarding information on the residents’ participation in various activities and the respective
allocation of time. Individuals aged 15 or above from 10,100 households completed a
two-day (including one weekday and one weekend) activity diary that recorded all
information on their time use: 1) time spent on different activities from 3:00am each day to
3:00am of the following day; 2) the nature of the activities; and 3) the companionship (alone
or joint) nature of the activity. Some selected individuals were asked about their satisfaction
with their own time use. Due to data constraints, the Census and Statistics Department cannot
release the spatial information at any aggregate level. Linear regression models were built to
examine the factors affecting different types of out-of-home activities, with special
consideration to the economic status (i.e., employed or not) of individual older adults.

In the second research component, we aim to understand how older adults in each of the
18 districts perceive the transport systems that they use most frequently and whether there is
any association between such perceptions and the degree of social inclusion and well-being.
We conducted questionnaire surveys in 18 elderly centres across the 18 districts of Hong
Kong. In each centre, we collected about 15 questionnaires; among these, 5 individuals were
invited for an additional semi-structured in-depth interview. Convenience sampling was
adopted to recruit the elderly respondents through the social workers affiliated with the
centres. The majority of them could read and write, with a small number needing assistance
from student helpers in reading the scripts and writing answers for them. The whole period of
site visits spanned several months in the first two quarters of 2018. Data collected from the
questionnaires was cleaned and analysed using confirmatory factor analysis (CFA) and
simultaneous equation models (SEM), while the data collected from the group interviews was

transcribed and then summarised into district profiles.



1.5 Structure of the Report

The structure of the report is comprised of four chapters and three appendices. Chapter 2
covers the first research component described above. Chapters 3 and 4 cover the second
research component; Chapter 3 is a qualitative/descriptive account of the results of the site
visits to elderly centres, covering 18 district profiles; Chapter 4 is a quantitative analysis of
the site visits. Chapter 5 provides policy implications based on Chapters 2-4. The
appendices consist of Appendices | - 11l. Appendix | presents the questionnaire survey;
Appendix Il presents the semi-structured questions for the in-depth interviews; Appendix

I11 presents the deliverables for public dissemination.



Chapter 2 Out-of-home Activity Participation and Time-use

2.1 Introduction

Proportion of world’s population aged 60 and above is estimated to increase dramatically
from 12% to 22% over the 2015-2050 period, according to World Health Organization (2015).
The number of older people (i.e., aged 60 and above) is expected to exceed two billion by
2050, with low- and middle-income countries housing about 80% of the world’s elderly
population. This demographic transition could affect demand for urban services including

healthcare, housing and transportation.

The psychological, physiological, and occupational changes associated with ageing alter
the type, number and geographic location of daily activities, the time spent on those activities,
and the travel mode choice and pattern of the older people relative to younger cohorts
(Buysse et al., 1992; Gauthier and Smeeding, 2001; Krantz-Kent and Stewart, 2007; Sayer,
Freedman and Bianchi, 2016). Analysis of the unique activity and travel pattern of older
people is necessary to develop an old-age friendly urban environment as well as
transportation system that can improve their mobility and accessibility. Studying time-use
and activity-travel patterns of elderly is therefore important for planning inclusive cities.

Population ageing in Hong Kong is aligned with global trend. Recent projection shows
that people aged 65 and above will constitute about 30% of Hong Kong’s population in 2034
(Census and Statistics Department, 2015). Planners should take note of this prediction, not
only due to the growing share of elderly population, but also the changing socio-economic
characteristics within this group. In fact, government data has witnessed that the labour force
participation rate for the 65 plus age group has increased from 5.5% in 2005 to 9.4% in 2015
(Legislative Council Secretariat, 2016). Studies suggest a continuous increase in working life
in the future. The Steering Committee on Population Policy proposed that the Hong Kong
Government should consider a higher retirement age policy as a means to increase Hong

Kong’s economic productivity and competitiveness (Steering Committee, 2012).

In this study, we conduct a comparative exploration of the time spent on various daily
activities, specifically out-of-home activities including travel, among the elderly population
(aged 60 and above) in Hong Kong for the years 2002 and 2013. We also analyse the
determinants of time allocation across activities. Our principal hypothesis is that employment
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status has a significant impact on daily time spent on out-of-home activities among older
persons. Testing the hypothesis is important given that older people are expected to have
higher tendency in joining or remaining in the workforce. We also examine whether the
average time spent on out-of-home activities, among Hong Kong’s elderly population, has
changed over time, specifically between 2002 and 2013. A change seems plausible given our

hypothesis, since the share of older adults in the workforce has increased over the period.

2.2 Methodology

Data and Sample

Data from the Hong Kong Thematic Household Survey (THS), conducted by the Census and
Statistics Department from December 2001 to February 2002 and from September to
December 2013, contains information on respondents’ participation in various activities and
allocation of time over a designated 48-hour period. In 2002, 6,100 households were
interviewed whereas in 2013, 10,100 households were interviewed. In both survey years,
individuals aged 15 and above were interviewed of: 1) time spent in different activities from
3:00 am each day to 3:00 am of the following day, 2) nature/type of the activities, and 3)
companionship (i.e., performed alone or jointly) for the activity. In the 2002 THS,
respondents reported their time-use either for weekday or weekend; in the 2013 THS,
respondents reported time-use for a weekday and a weekend day. Since this research focuses
on the group of older people aged 60 and above, respondents aged 59 and under are excluded
from analysis. For 2002, there are 1,519 and 1,579 respondents in the weekday and weekend

datasets respectively. For 2013, there are 2,958 respondents in total.

Activity Classification

Activities were classified into: 1) basic necessities (including sleeping), 2) paid work, 3)
education and training, 4) unpaid activities, 5) free-time/leisure activities, 6) travel, and 7)
activities outside Hong Kong in THS. Since our research focuses on out-of-home activities,
the activities are reclassified into five main categories (see Table 2.1). Out-of-home activities
are defined as activities conducted outside a person’s home and involving personal travel. We
retrieve relevant information from the question in the survey: “Where is the activity carried
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out?” A breakdown of these categories, and the average daily time spent in different types of
out-of-home activities by people aged 60 years and above during weekdays and weekends for
2002 and 2013 are summarized in Table 2.1.

Table 2.1: Classification and average daily duration (min) of out-of-home activities in
2002 and 2013

Type of activities 2002 2013

Weekday | Weekend | Weekday | Weekend
Paid activities 51.0 30.0 70.2 41.4
Unpaid activities 52.2 49.8 30.0 26.4
Purchasing goods and services for oneself or
household members 40.8 43.8 27.6 25.2

Unpaid work performed for persons outside the
household (including voluntary work performed
for voluntary/ welfare organisations/

non-profits-making organisations 114 6.0 24 1.2
Free-time / leisure activities 109.8 127.2 108 140.4
Religious, cultural and civic participation 2.4 5.4 1.2 4.8
Social entertainment 43.8 58.8 48.6 78.6
Sports and hobbies 63.6 63.6 58.2 57.0
Travel’ - - 29.4 31.8
Total 213.0 207.0 237.6 240.0

4: Travel was not a separate category in 2002.

Due to the difference in activity classification scheme in the two reports, travel time, as
an individual attribute, could not be compared as the travelling was recorded implicitly in
other out-of-home activities in 2002. Therefore, we can only compare total time spent on
out-of-home activities, but not the durations of particular activity categories in 2002 and 2013.
Considering the marginal role of education and training activities within the older population
- only 10 and 3 people participated in such activities in 2002 and 2013 respectively, the
education and training activities category is excluded from discussion. In general, average
duration of paid activities increased significantly from 2002 to 2013, which could be
contributed by various reasons, e.g., percentage of economically active older people was
about 18% in 2013 compared to about 14% in 2002. Moreover, for the 60-64 age group, the
percentage of older people who reported time use for paid activities was 22% for weekday
and 9% for weekend in 2002; while the percentages increased to 31% for weekday and 19%
for weekend in 2013. Indeed, a higher proportion of senior citizens were participating in the
workforce in 2013 than 2002.



Models
For a given year (2002 and 2013), daily time spent in different categories of out-of-home

activities (refer to Table 2.1) are separately modelled as functions of various determinants of
time allocation. Weekdays and weekends are treated separately. A pooled model (2012 and
2013, and weekdays and weekends combined) is estimated to analyse change in total daily

out-of-home activity time.

In this research, we are interested in examining the effect of economic activity status and
age on time spent in out-of-home activities by older people in Hong Kong. Economic activity
was defined in the surveys as: 1) economically active, 2) economically inactive, 3) students, 4)
homemakers, 5) retired, and 6) others. The categories are further simplified into economically
active (1) and economically inactive (2-6) in this study. Age was divided into 60-64 and 65 or
above in the 2002 THS, while that was categorised in the 2013 THS as: 60-64, 65-69, 70-74,
75-79, and 80 and above. Other independent variables are those related to personal and
household characteristics in the THS. Since most of the independent variables have been
categorical, they are converted into dummies for regression analysis.

The regression models for cross-sectional analysis (2002 and 2013; weekdays and

weekends separately) are expressed in:
Yi=a+ BE; + BP + B3H, + & Eq. (1)

In the pooled regression model (2002 and 2013, and weekdays and weekends combined)
for longitudinal analysis, two dummy variables are added to control the difference in time-use
pattern between 2002 and 2013, and for weekdays vs. weekends. The pooled model is of the

form:
Vi = a+ BE; + 2P + f3H; + BuT + W + & Eq. (2)

Where: Y is duration of out-of-home activity in a day; E is the economic activity status
of individual i; P is a vector of personal attributes of person i; H is a vector of household
attributes of person i; T and W are year and day-of-week (weekday or weekend) dummies,

respectively. ¢ is the idiosyncratic error term.

We use ordinary least squares (OLS) regression approach for estimating the above

models. Descriptions of the dependent and independent variables are included in Table 2.2.
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Table 2.2: Description of variables

Notation | Variable group Description
Y Duration of out-of-home | The categories of activities include: all activities, paid
activity activities; unpaid activities; leisure activities; and (for
2013 THS) travel
E Economic activity status Economically active or inactive
P Personal attributes Age, gender, marital status, type of housing, tenure of
accommodation, and educational attainment
H Household attributes Household size and income
T Dummy variable for year 2002 or 2013
W Dummy variable for week of | Weekend or weekday
day

2.3 Descriptive Statistics

Demographic Characteristics

Demographic characteristics of the respondents for 2002 and 2013 are presented in Table 2.3.

The year 2002 consisted of two sets of individuals — those who provided weekday data
(N=1,519), and those who provided weekend data (N=1,579). Characteristics of weekday and

weekend respondents were comparable: about 45% was male; 23% was in the age group of

60-64; 67% was married; 77% had primary level education or less, whereas 5% was with

post-secondary or higher education, and; 87% was economically inactive. For 2013, 48% of

respondents was male, 30% was in the 60-64 age group, and 82% was economically inactive.

The proportion of older people with educational level higher than primary was greater in

2013 comparing to 2002. The proportion of economically active individuals was higher in

2013.
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Table 2.3: Descriptive statistics of demographic variables

Variable 2002 2013
Weekday Weekend Weekday & Weekend
(N=1,519) | (N=1,579) | (N=2,958)
Age
60-64 22.6% 22.2% 30.1%
65+ 77.4% 77.8% 69.9%
Gender
Male 45.2% 44.8% 48.0%
Female 54.8% 55.2% 52.0%
Educational attainment
No schooling/ kindergarten/ primary 77.4% 77.1% 53.9%
Secondary/ Matriculation 18.2% 18.0% 38.2%
Tertiary 4.5% 4.9% 7.9%
Marital status
Never married 4.1% 4.2% 5.8%
Married 67.0% 67.2% 60.5%
Separated/divorced/widowed 29.0% 28.6% 33.7%
Economic activity status
Active 13.5% 13.7% 18.1%
Inactive 86.5% 86.3% 81.9%

Note: Mean refers to the proportion of successes (or observations assigned value 1) for dummy variables; weekdays and
weekends are combined.

Out-of-home Activity Patterns by Age Group

Table 2.4 shows that in 2002, the average time spent per day in all out-of-home activities by
people aged 60-64 years were 4.35 hours and 3.97 hours for weekdays and weekends
respectively. For people aged 65 years or more, 3.32 hours and 3.30 hours were recorded for
weekdays and weekends respectively. For both weekdays and weekends, time spent in paid
activities by people in the age group 60-64 years was higher than that of the age group 65
years and above. The duration of leisure activities was found to be relatively lower for people
aged 60-64 years. Total time spent in out-of-home activities by persons in the two age groups
was greater in 2013 comparing to 2002 for both weekdays and weekends.

Table 2.4: Classification and daily time spent (min) in out-of-home activities in 2002 and
2013 by age cohort

Type of activities 2002 2013
Weekday Weekend Weekday Weekend
60-64 | 65+ | 60-64 65+ 60-64 | 65+ 60-64 | 65+
Paid activities 127.2 28.8 72.0 18.0 | 158.4 32.4 91.8 19.8

Unpaid activities 55.2 51.6 58.2 47.4 27.0 31.2 25.8 26.4
Leisure activities 786 | 1188 | 108.0| 132.6 86.4| 117.0| 139.8 | 143.4
Travel® - - - - 45.0 22.8 450 | 264
Total 261.0 | 199.2| 238.2| 198.0| 316.8| 203.4| 3024 | 216.0

8: Travel was not categorized as a separate activity in 2002.
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Out-of-home Activity Duration by Economic Activity Status

Table 2.5 presents daily time spent in out-of-home activities in 2002 and 2013 by economic
activity status. In 2002, economically inactive elderly persons had shorter daily out-of-home
activity duration, on average, for both weekdays and weekends, comparing to their working
counterparts. The duration of paid activities by the working elderly contributed to over 80%
of the out-of-home activity duration for weekdays; for weekends, it contributed to about 62%
of the out-of-home activity duration. Time spent in unpaid activities by the economically
active elderly was longer on weekends than weekdays. Working persons spent less time in

leisure activities than the non-working, on both weekdays and weekends.

In 2013, the economically active elderly spent more time in daily out-of-home activities
than the non-working elderly on both weekdays and weekends. The duration of unpaid
activities and leisure activities was greater for the economically inactive elderly. Time spent
in leisure activities was longer on weekends than weekdays regardless of economic activity
status. Economically active persons spent more time travelling than those economically
inactive on both weekdays and weekends.

Table 2.5: Classification and daily time spent (min) in out-of-home activities in 2002 and
2013 by economic activity status

Type of activities 2002 2013
Weekday Weekend Weekday Weekend

Active | Inactive | Active | Inactive | Active | Inactive | Active | Inactive
Paid activities 376.8 00| 217.2 0.0| 385.8 0.6 | 228.0 0.6
Unpaid activities 22.8 57.0 38.4 51.6 12.6 25.8 14.4 28.8
Leisure activities 55.2 118.2 96.6 132.0 49.8 1206 | 1104 147.0
Travel® - - - - 75.0 19.2 59.4 25.8
Total 454.8 175.2 | 352.2 183.6 | 523.2 166.2 | 412.2 202.2

5: Travel was not categorized as a separate activity in 2002.

2.4 Regression Results

We estimate year- and day-of-week-wise OLS regression models of the time spent on various
out-of-home activities by the elderly based on Equation 1. Standardized coefficients (Std.
Coef.) are reported, representing the number of standard deviation changes in the dependent
variables in response to unit standard deviation changes in the independent variables. The

weekdays and weekends results in the two years are presented in Tables 2.6 to 2.9.
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Table 2.6: OLS regression results — Duration (hours) of out-of-home activities in 2002 (Weekday).

Total out-of-home activities

Paid activities

Unpaid activities

Leisure activities

Variables Std. Coef. p value Std. Coef. p value Std. Coef. p value Std. Coef. p value
Gender (Ref. = Male)

Female -0.079*** 0.001 -0.058*** 0.001 0.129*** 0.000 -0.145*** 0.000
Age group (Ref. = 60-64)

65+ 0.039 0.155 0.006 0.769 -0.026 0.406 0.077** 0.013
Marital status (Ref. = Married)

Never married -0.060*** 0.009 -0.039** 0.024 0.004 0.868 -0.043* 0.100
Separated/ divorced/ widowed -0.015 0.542 -0.005 0.764 -0.032 0.251 0.005 0.869
Educational attainment (Ref. = Primary or below)

Secondary 0.039*** 0.009 0.021 0.236 0.047* 0.087 -0.014 0.596
Post-secondary or above -0.003 0.913 0.160 0.361 -0.011 0.667 -0.017 0.517
Economic activity status (Ref. = Inactive)

Active 0.522*** 0.000 0.751*** 0.000 -0.116*** 0.003 -0.131*** 0.001
Type of housing (Ref. = Private housing)

Public rental housing 0.032 0.397 0.006 0.829 0.049 0.261 -0.011 0.796
Subsidised home ownership housing -0.015 0.543 0.004 0.825 0.005 0.862 -0.050* 0.077
Tenure of accommodation (Ref. = Owner-occupied)

Tenant -0.018 0.620 -0.020 0.447 0.009 0.826 0.004 0.928
Others -0.016 0.473 0.023 0.172 -0.011 0.680 -0.048* 0.057
Household size -0.104*** 0.001 -0.084*** 0.000 -0.033 0.370 -0.024 0.497
Monthly household income (Ref. = Less than $8000)

$8000 or above 0.093*** 0.003 0.103*** 0.000 0.103*** 0.004 -0.075** 0.031
Interaction term

Active x Aged65+ -0.051 0.111 -0.019 0.433 0.002 0.951 -0.059 0.107
Model summary

N 1519 1519 1519 1519

R? 0.273 0.598 0.044 0.074

*p<0.1,** p<0.05, *** p<0.01.
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Table 2.7: OLS regression results — Duration (hours) of out-of-home activities in 2002 (Weekend).

Total out-of-home activities

Paid activities

Unpaid activities

Leisure activities

Variables Std. Coef. p value Std. Coef. p value Std. Coef. p value Std. Coef. p value
Gender (Ref. = Male)

Female -0.035 0.174 -0.052** 0.019 0.095*** 0.000 -0.053** 0.049
Age group (Ref. = 60-64)

65+ 0.030 0.320 -0.004 0.885 -0.049 0.114 0.072** 0.022
Marital status (Ref. = Married)

Never married -0.045* 0.069 -0.024 0.261 0.001 0.958 -0.036 0.163
Separated/ divorced/ widowed -0.060** 0.024 0.010 0.647 -0.010 0.722 -0.081*** 0.003
Educational attainment (Ref. = Primary or below)

Secondary 0.034 0.192 0.011 0.623 0.025 0.349 0.018 0.508
Post-secondary or above -0.033 0.194 -0.044** 0.046 0.013 0.634 -0.009 0.743
Economic activity status (Ref. = Inactive)

Active 0.328*** 0.000 0.539*** 0.000 -0.072* 0.064 -0.044 0.256
Type of housing (Ref. = Private housing)

Public rental housing -0.003 0.946 0.002 0.946 -0.001 0.978 -0.005 0.902
Subsidised home ownership housing -0.036 0.185 0.024 0.297 -0.008 0.769 -0.065** 0.023
Tenure of accommodation (Ref. = Owner-occupied)

Tenant -0.012 0.761 -0.012 0.712 0.037 0.355 -0.026 0.520
Others -0.012 0.624 0.034 0.103 -0.015 0.558 -0.039 0.126
Household size -0.056 0.105 -0.016 0.596 -0.011 0.761 -0.051 0.160
Monthly household income (Ref. = Less than $8000)

$8000 or above 0.052 0.120 0.025 0.387 0.103*** 0.003 -0.019 0.594
Interaction term

Active x Aged65+ -0.014 0.680 0.041 0.172 0.005 0.886 -0.061* 0.096
Model summary

N 1579 1579 1579 1579

R’ 0.119 0.341 0.027 0.031

*p<0.1,** p<0.05, *** p<0.01.
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Table 2.8: OLS regression results — Duration (hours) of out-of-home activities in 2013 (Weekday)

Variables Total out-of-home activities Paid activities Unpaid activities Leisure activities Travel

Std. Coef. p value | Std. Coef. | pvalue | Std. Coef. | p value Std. Coef. | pvalue | Std. Coef. | p value
Gender (Ref. = Male)
Female -0.067*** 0.000 | -0.029** 0.014 | 0.176*** 0.000 -0.130*** 0.000 -0.005 0.791
Age group (Ref. = 60-64)
65-69 0.008 0.679 0.005 0.713 0.007 0.761 -0.009 0.728 0.023 0.305
70-74 -0.005 0.767 0.004 0.765 -0.025 0.267 0.006 0.809 -0.028 0.188
75-79 0.009 0.602 0.008 0.522 -0.001 0.963 0.018 0.415 -0.036* 0.082
80+ -0.026 0.183 0.017 0.25 | -0.084*** 0.001 -0.022 0.375 -0.040* 0.08
Marital status (Ref. = Married)
Never married 0.011 0.466 -0.007 0.506 -0.024 0.231 0.044** 0.022 -0.013 0.464
Separated/ divorced/ widowed 0.004 0.827 -0.011 0.384 -0.029 0.176 0.045** 0.038 -0.03 0.133
Educational attainment (Ref. = Primary or below)
Secondary 0.003 0.858 -0.005 0.678 0.000 0.984 -0.007 0.733 0.045** 0.015
Post-secondary or above 0.003 0.831 -0.003 0.778 -0.025 0.204 -0.018 0.371 | 0.086*** 0.000
Economic activity status (Ref. = Inactive)
Active 0.656*** 0.000 | 0.866*** 0.000 | -0.180*** 0.000 -0.264*** 0.000 | 0.425*** 0.000
Type of housing (Ref. = Private housing)
Public rental housing 0.027 0.462 -0.006 0.827 0.015 0.747 0.041 0.376 0.017 0.695
Subsidised home ownership housing 0.003 0.872 0.002 0.898 0.046** 0.023 -0.014 0.493 0.003 0.884
Tenure of accommodation (Ref. = Owner-occupied)
Tenant -0.034 0.362 -0.008 0.772 0.022 0.636 -0.037 0.432 -0.033 0.440
Others -0.028* 0.052 -0.002 0.832 -0.019 0.279 -0.034* 0.06 -0.005 0.784
Household size -0.041** 0.035 0.003 0.832 -0.03 0.222 -0.049** 0.05 -0.039* 0.091
Monthly household income (Ref. = < $8000)
$8000 or above 0.038** 0.042 | 0.045*** 0.001 0.013 0.58 -0.020 0.393 0.044** 0.049
Interactions
Active x Aged65-69 -0.053*** 0.004 | -0.074*** 0.000 0.019 0.425 0.032 0.174 | -0.048** 0.029
Active x Aged70-74 -0.057*** 0.000 | -0.099*** 0.000 0.016 0.422 0.061*** 0.002 | -0.043** 0.021
Active x Aged75-79 -0.019 0.216 -0.020 0.077 -0.001 0.963 0.01 0.588 -0.029* 0.095
Active x Aged80+ -0.030** 0.044 | -0.041*** 0.000 0.015 0.41 0.024 0.191 | -0.047*** 0.007
Model summary
N 2958 2958 2958 2958 2958
R? 0.418 0.678 0.072 0.075 0.200

*p<0.1,** p<0.05, *** p<0.0].
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Table 2.9: OLS regression results — Duration (hours) of out-of-home activities in 2013 (Weekend)

Variables Total out-of-home activities Paid activities Unpaid activities Leisure activities Travel

Std. Coef. pvalue | Std. Coef. | pvalue | Std. Coef. | pvalue | Std. Coef. | pvalue | Std. Coef. | pvalue
Gender (Ref. = Male)
Female -0.087*** 0.000 -0.037** 0.022 0.173*** 0.000 | -0.127*** 0.000 -0.012 0.525
Age group (Ref. = 60-64)
65-69 -0.001 0.951 0.000 0.990 -0.005 0.854 0.003 0.901 -0.011 0.650
70-74 -0.042* 0.051 -0.003 0.887 -0.030 0.189 -0.024 0.298 | -0.060*** 0.008
75-79 -0.031 0.138 -0.001 0.963 -0.021 0.355 -0.010 0.652 | -0.070*** 0.002
80+ -0.087*** 0.000 0.001 0.975 | -0.081*** 0.001 -0.061** 0.015 | -0.096*** 0.000
Marital status (Ref. = Married)
Never married -0.003 0.869 0.008 0.623 -0.035* 0.067 0.003 0.868 -0.013 0.489
Separated/ divorced/ widowed 0.012 0.559 0.001 0.938 -0.024 0.269 0.030 0.169 -0.024 0.259
Educational attainment (Ref. = Primary or below)
Secondary 0.009 0.645 -0.030* 0.062 -0.019 0.345 0.030 0.134 0.045** 0.022
Post-secondary or above -0.006 0.762 | -0.049*** 0.002 -0.030 0.133 0.011 0.574 | 0.095*** 0.000
Economic activity status (Ref. = Inactive)
Active 0.363*** 0.000 | 0.631*** 0.000 | -0.115*** 0.000 | -0.161*** 0.000 | 0.187*** 0.000
Type of housing (Ref. = Private housing)
Public rental housing 0.000 0.998 -0.023 0.542 -0.013 0.777 0.024 0.614 0.005 0.921
Subsidised home ownership housing 0.018 0.342 0.018 0.292 0.042** 0.040 -0.006 0.768 0.006 0.749
Tenure of accommodation (Ref. = Owner-occupied)
Tenant -0.014 0.743 0.034 0.371 0.062 0.189 -0.067 0.160 -0.007 0.884
Others -0.013 0.448 -0.004 0.795 -0.021 0.253 -0.020 0.283 0.032* 0.074
Household size -0.036 0.122 -0.007 0.730 -0.018 0.465 -0.029 0.253 -0.026 0.284
Monthly household income (Ref. = Less than $8000)
$8000 or above 0.046** 0.041 0.042** 0.033 0.007 0.777 -0.003 0.894 0.065*** 0.006
Interactions
Active x Aged65-69 -0.023 0.300 | -0.059*** 0.002 0.008 0.734 0.032 0.193 -0.017 0.463
Active x Aged70-74 -0.009 0.616 -0.030* 0.069 -0.004 0.838 0.020 0.336 -0.004 0.84
Active x Aged75-79 0.022 0.217 0.023 0.142 -0.011 0.560 0.010 0.623 0.005 0.772
Active x Aged80+ -0.020 0.254 -0.027* 0.072 0.008 0.661 0.006 0.771 -0.021 0.254
Model summary
N 2958 2958 2958 2958 2958
R? 0.181 0.381 0.056 0.032 0.088

*p<0.1, * p<0.05, ***p<00l.
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Duration of Out-of-home Activities in 2002

Economic activity status has a statistically significant (p<0.05) association with the durations
of all out-of-home activity categories, except for unpaid and leisure activities in weekends.
Economically active people tend to spend longer time in out-of-home activities compared to
the economically inactive ones. The effect, however, varies across activity categories. The
economically active group spends more time in paid activities, but less time in unpaid activities
and leisure activities, compared to the inactive group on weekdays. Such finding is consistent
with previous studies (Paez et al., 2007; Clark et al., 1998; Melzer and Parahyba, 2004; Stobert,
Dosman and Keating, 2006; Gauthier and Smeeding, 2000).

Hong Kong is a city with one of the longest working hours among global economies
(UBS, 2015). Per a recent report on annual earnings and hours (Census and Statistics
Department, 2017b), the median of weekly working hours for full-time employees aged 55 and
above was 48 hours in May-June 2017, which intuitively explains the shorter time allocated
for unpaid and leisure activities by economically active elderly.

Age has a marginal but statistically significant (p<0.05) impact on the duration of leisure
activities among the elderly, for both weekdays and weekends. People aged 65 years and above
spend about 5-6 minutes more than people aged 60-64 years in daily leisure activities.

Gender is also a significant factor affecting time spent on out-of-home activities among
the elderly. Significant differences (p<0.05) in the durations of all types of out-of-home
activities between men and women (except total duration for weekends) are observed. All else
equal, compared to men, women spend more time in unpaid activities, and less time in paid and
leisure activities. The result is aligned with literature findings (Gauthier and Smeeding, 2001;
Lu and Pas, 1999; Truong and Somenahalli, 2011). Although evidence shows an increasing
trend in women’s involvement in paid work since the 2000’s (Oléh, Richter and Kotowska,
2014), the proportion of economically inactive women is still greater than men in our dataset.
According to the 2011 population census, among the 14,932 unpaid family workers in Hong
Kong, around 68% were female. Women’s involvement in out-of-home unpaid activities like
purchasing goods for the household may help explain the relatively longer time spent on
unpaid activities of female.

The regression models are also capable of providing further insights on the time-use of

the elderly. People who are never married spend less time in paid activities and all out-of-home
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activities combined on weekdays, when comparing to people with other marital statuses. On
weekends, the separated/divorced/widowed group spends less time in leisure and all
out-of-home activities combined. People with secondary education level spend more total time
in out-of-home activities than people with other education levels on weekdays, while those
with post-secondary education level spend less time in paid activities than people with other
education levels on weekends. Though type of housing and tenure of accommodation have no
statistically significant effect on time-use, elderly living in subsidised housing spend less time
in leisure activities on weekends than those living in other housing arrangements. Household
size is also associated with time spent in paid activities as well as all out-of-home activities
combined, on weekdays. Bigger the household, lower is the duration of paid and all
out-of-home activities. This could be accounted for the financial support from children in
larger households, which saves time for elderly to earn a living for themselves. Another
possible cause is the greater responsibility of older people in housework (such as taking care of
grandchildren), which reduces time available for paid activities (Evans, 2001). Monthly
household income also shows a statistically significant effect on the duration of total
out-of-home activities, paid activities and unpaid activities on weekdays, echoing previous
research findings on positive relationship between older people’s income and social
participation (Marottoli, 1993; Mercado and Paez, 2009).

Duration of Out-of-home Activities in 2013

Economic activity status plays a significant role in determining all types of out-of-home
activities for weekdays and weekends in 2013. Specifically, economically active elderly are
found to spend more time in paid activities but less time in unpaid activities and leisure
activities. The economically active elderly are also found to spend more time travelling than
those who do not work. The difference in the composition of activity duration (ratio of paid
activities and other out-of-home activities) between working and non-working elderly is

smaller on weekends than weekdays.

For weekdays, there is no significant difference between the reference group (age 60-64)
and other age groups for most out-of-home activities. Interactions between economic activity
status and age show that the difference in time spent in paid activities between working and
non-working elderly is relatively smaller in the 65-69 age group, and even smaller in the 70-74
age group. This could be explained by the negative relation of time spent in paid activities
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against age (Buysee et al., 1992; Jowsey et al., 2013; Mckenna, Broome and Liddle, 2007). On
weekends, time spent on travelling decreases with age. People aged 80 and above spend
significantly less time in total out-of-home activities than the reference group (age 60-64 years)

on weekends.

For both weekdays and weekends, women are found to spend relatively more time in
unpaid activities and less time in paid and leisure activities than men. The total duration of
daily out-of-home activities is less for women than men. As in terms of time spent on
travelling, there is no gender effect. Senior citizens who are never married, or are
separated/divorced/widowed spend significantly more time in leisure activities on weekdays
than the married. Married elderly could have a greater responsibility of taking care of the
family, restricting out-of-home leisure activity participation. Elderly with higher education

attainment tend to spend more time travelling on both weekdays and weekends.

Household size is negatively associated with total time spent in out-of-home activities for
weekdays only. Higher household income ($8000 or above) is positively associated with time
spent in paid activities, travel, and total out-of-home activities on both weekdays and

weekends.

Comparison of Total Time Spent in Out-of-home Activities between 2002 and 2013

One of the objectives of this research is to understand how total time spent in out-of-home
activities among older people has changed over time. Therefore, we combine 2002 and 2013

data for comparison. OLS regression results are shown in Table 2.10.

20



Table 2.10: OLS regression — Duration (hours) of out-of-home activities in 2002 and
2013

Variables Std. Coef. p value
Gender (Ref. = Male)

Female -0.067*** 0.000
Marital status (Ref. = Married)

Never married -0.012 0.219
Separated/ divorced/ widowed -0.016 0.134
Educational attainment (Ref. = Primary or below)

Secondary 0.020* 0.052
Post-secondary or above -0.003 0.748
Economic activity status (Ref. = Inactive)

Active 0.422%** 0.000
Type of housing (Ref. = Private housing)

Public rental housing 0.019 0.311
Subsidised home ownership housing -0.001 0.929
Tenure of accommodation (Ref. = Owner-occupied)

Tenant -0.026 0.152
Others -0.019** 0.04
Household size -0.052*** 0.000
Monthly household income (Ref. = Less than $8000)

$8000 or ahove 0.055%** 0.000
Day (Ref. = Weekday)

Weekend -0.003 0.723
Age group (Ref. = 60-64)

65+ 0.027 0.175
Year (Ref. = 2002)

2013 0.048** 0.038
Interactions

Aged65+ x 2013 -0.056** 0.034
Active x 2013 0.080*** 0.002
Active X Aged65+ -0.031 0.183
Active X Aged65+ x 2013 -0.111 0.635
N 9014
R 0.258

Note: *p<0.1, ** p <0.05, *** p<0.01.

Similar to the yearly models (Tables 2.6-2.9), some of the personal and household
variables, including economic activity status, gender, tenure of accommodation, household
size and monthly household income are found to be statistically significant factors affecting the
total duration (per day) of out-of-home activities among the elderly.

The year dummy variable suggests that older people in Hong Kong spent significantly
more time on out-of-home activities on average in 2013. Also, economically active people
spent more time out-of-home activities than economically inactive people across the two

years.

The parameter coefficient of the interaction between economic activity status and the year
dummy suggests that the positive difference in time spent on out-of-home activities between

the economically active and inactive groups was widened in 2013. This effect is intriguing
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because the median work hours in Hong Kong actually decreased from 48 hours in 2002 to 45
hours in 2013 (Hong Kong SAR Government, 2012; Census and Statistics Department, 2018).

There is no statistically significant difference in total out-of-home activity duration
between people aged 60-64 years and people aged 65 years and above. However, the age-year
interaction shows that in 2013, people aged 65 years and above spent significantly less time in
out-of-home activities than the 60-64 year old group.

Interaction between economic activity status and age group shows that within the 65 years
and above age group, economic activity status has no statistically significant effect on the
duration of out-of-home activities. Additionally, interaction between economic activity status,
age and year suggests that in 2013, there is no significant difference in total out-of-home
activity duration between the economically active and inactive groups. This may be resulted by
the similar time spent on paid activities among employed elderly and leisure activities for

unemployed elderly.

2.5 Conclusion

In this research, we explore time-use and out-of-home activity patterns of older people aged 60
years and above in Hong Kong. Conforming to our hypothesis, it is found that economic
activity (i.e., employment) status has a significantly positive effect on the duration of
out-of-home activities among older people. Results show that working elderly spend more time
on out-of-home activities than the non-working elderly due to longer time spent in paid
activities and associated travelling. Economically inactive older people spend relatively more
time on leisure activities, suggesting that retired or unemployed persons reallocate time to

leisure activities.

On top of the contribution to scholarship on time-use of older people, this research also
proposes urban planning and policy implications. Based on the findings, policymakers and
urban planners would be able to better incorporate elderly time-use and travel patterns into
future planning, for example in the revision of Hong Kong’s Comprehensive Transport
Studies (CTS). We also demonstrate that longitudinal analysis is useful for understanding

changes in time-use pattern of senior citizens in Hong Kong.
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As the cohort of older people is expected to grow across cities in the next few decades,
targeted projects and public policies need to be implemented to accommodate demands from
the elderly. While the efficiency of transport service is critical, planners should also consider
inclusiveness and equity issues. Thoughtful policymaking can help older people with or
without paid employment to perform out-of-home activities they desire, and subsequently

realize self-actualization and continuous contribution to society.
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Chapter 3 District Profiles

3.1 Central and Western District

Basic Information

Central and Western District has an area of 12.55 sq. km. The 2017 mid-year population of
the district is 244,600. The population density is 19,490 persons per sg. km. (Census and
Statistics Department, 2017b). The population has decreased by 2.7% between 2006 and
2016 (Census and Statistics Department, 2016). The district has 16.0% of its whole
population aged 65 and above. The district has the highest median monthly income in Hong
Kong.

The district joined the WHO Global Network of Age-friendly Cities and Communities in
2018. The Central and Western District Community Concern Group and Central and Western
District Age-friendly Work Group have been promoting age-friendliness of the District since
2007 and 2008 (WHO, 2018).

Transport Systems

There are over 170 bus routes serving the district. Among that, 67 bus routes are cross
harbour bus routes, 7 are sightseeing bus routes and 17 are residents’ service routes. There
are also 70 minibus routes, which 30 of them are on scheduled services (green minibus), 9 are
non-scheduled services (red minibus) and 31 are residents’ services. Those residents’ service
buses and minibuses are mainly serving the luxury housing estates on mid-levels and the

Peak. There are in total 38 bus termini and 19 minibus termini.

The MTR has 7 stations within the district, namely Admiralty, Central, Hong Kong,
Sheung Wan, Sai Ying Pun, HKU, and Kennedy Town. These stations lie on the Island Line,
Tsuen Wan Line, Tung Chung Line, and Airport Express.

Other public transportation systems include ferry, tram, and the Peak Tram. Central
Ferry Piers No.2 to No.6 provide ferry services to outlying islands. Pier No.7 is Star Ferry,
which provides harbour crossing service between Central and Tsim Sha Tsui since 1888. Star

Ferry was recommended by the National Geographic as one of the “Top 10 City Boat Trips”
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in the world (National Geographic, 2010). The Hong Kong Macau Ferry Terminal is located
in Sheung Wan Shun Tak Centre.

Hong Kong Tramways provide services along the northern part of Hong Kong Island,
running from Kennedy Town to Shau Kei Wan. The Hong Kong Tramway, nicknamed “ding
ding”, has been serving the island since 1904. It is the only exclusively double-decker tram
system in the world. The Peak Tram is another transportation method between Central and
the Victoria Peak. The Peak Tram, opened in 1888, is a funicular railway which used to be a
daily form of transportation for residents living at the Peak. It is nowadays a very popular

tourist attraction since it offers good views over the city.

Main roads of the district include Route 3 and Route 4. Route 3 runs from Sai Ying Pu
to Yuen Long. The Western Harbour Crossing is part of the route. Route 4 runs from
Kennedy Town to Chai Wan, which starts from Connaught Road West, and travels east via
Rumsey Street Flyover, Connaught Road Central, Harcourt Road and then leads to Wan Chai

and Eastern District.

Findings from Interviews

The centre visited is Hong Kong West Point Baptist Church Neighbourhood Elderly Centre
in Third Street, Sai Ying Pun. The interview was conducted on 21% March, 2018. The centre

is located on the ground floor of a residential building Yuk Ming Tower.

Figure 3.1.1: Entrance of the elderly centre visited (Google, 2018)
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Seventeen interviewees participated in the questionnaire section and among that five of
them also participated in the focus group discussion. Fifteen (88%) out of seventeen of the
interviewees are retired, one (6%) is working part-time and one (6%) is home-maker. Most of
them retired between 55 to 65 years old. A majority of the interviewees said that retirement
did not cause much financial burden to themselves and their family. They see retirement as a
good chance to take a rest and find hobbies. One focus group interviewee is keen on taking
courses at different tertiary education institutions. Another interviewee works as a part-time

tutor, teaching sign language at different elderly centres.

Over half of the interviewees are living with their spouses, and many of them are also
living with their sons and daughters. Most of them have a household size of 2 to 3 persons.
All interviewees are living in privately owned apartments. Their monthly household incomes

are mainly below $4,000, under the Old Age Allowance Scheme from the government.

Most popular transport modes are walking (16 chosen), followed by bus (14) and MTR
(13), as shown in Table 3.1.1. Figures 3.1.2 to 3.1.4 also show their main trip purpose, daily

travel time, and their daily travel cost.

Table 3.1.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry Tram Cycle Taxi Private
Car
Frequency | 16 13 14 5 2 4 1 1 0
(%) (94.1%) | (76.5%) | (82.5%) | (35.7%) | (11.8%) | (23.5%) | (65.9%) | (5.88%) | (0%)

Figure 3.1.2: Main trip purpose(s)

18
16
14
o 12
(="
s 10
="
B 8
s
6
4
O .
Education Pick-up UE? P .il.d Lei Visiting
Comrmuting | and training child/ aclivities elsure friendsand Others
S . (Shopping, activities :
activities grandchild . relatives
volunteering)
uThird Purpose 0 3 0 2 1 8 1
m3econd Purpose 0 1 0 3 g 5
EFirst Purpose 0 1 0 8 7 1

26



Figure 3.1.3: Daily travel time
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Figure 3.1.4: Daily travel cost (HK$)
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The difference between before and after the MTR West Island Line open was a main
theme of the focus group discussion. All focus group participants gave positive comments on
having more MTR stations available in the district. Their preferred mode of transportation
has also changed since the opening of the West Island Line.

Considering the steep and hilly terrain in Sai Ying Pun, walking around in the district
can be challenging to elderlies. The new MTR station exits act as the underground walkway,
allowing pedestrian to easily go up and down hill. For example, pedestrian can walk form
Des Voeux Road West to Bonham Road through Sai Ying Pun Station, and from Belcher’s
Street to Pok Fu Lam Road through HKU Station, with the use of escalators and lifts.
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Figure 3.1.5: Sai Ying Pun Station street map (MTR, 2018)
(http://www.mtr.com. hk/arch|ve/ch/serV|ces/maps/svp pdf)
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Figure 3.1.6: HKU Station street map (MTR, 2018)
(http://www.mtr.com.hk/archive/ch/services/maps/hku.pdf)
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Focus group participants said there are various reasons leading to the change of their
preferred mode of transportation. After the opening of the West Island Line, local bus routes
were rationalized. Number of runs of various bus routes has been reduced and a few bus
routes have been cut. This affects their time management in estimating their travel time. Tram
is another common choice of transportation when they are traveling for a short distance, e.g.
from Kennedy Town to Sheung Wan. One interviewee travelled from Sai Ying Pun to
Admiralty a day before the interview and the tram journey took him 35 minutes. He agreed
that MTR is faster in terms of the train journey, but the actual time needed may be doubled
when including the time walking form station entrance to the train platform. They still
consider bus as the most convenient transportation. The advantages of bus include the variety
of bus routes and shorter walking distance to bus stop. In situations like attending class or
meeting friends, interviewees would choose to take MTR for easier time management.
Overall, they are happy to have the West Island Line as a new choice, but bus, minibus and

tram are still playing an important role in serving the community.

Table 3.1.2 presents the interviewees sense of belonging and satisfaction to the
community. Interviewees all have a high sense of belongings to the community and are
satisfied with the community. In the question “I think I am part of the community”, eight
(47%) of them answered “Agree” and seven of them answered “Strongly Agree”. In the
question “I am satisfied with my community”, twelve (71%) of them answered “Agree” and

five (29%) of them answered “Strongly Agree”.

Table 3.1.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think I am part of the community. | 0 0 2 8 7
(0%) (0%) (11.8%) | (47.06%) | (41.18%)
I am satisfied with my community. | 0 0 0 12 5
(0%) (0%) (0%) (70.59%) | (29.41%)

Statistics of Variables

Table 3.1.3 presents the interviewees’ levels of satisfaction on the nine travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole. Higher
scores reflect higher satisfaction with the travel modes. Compared to the statistics of Hong
Kong as a whole, Central and Western district has lower satisfaction with walking and use of

bike, while has higher means of satisfaction levels with MTR, bus, tram, ferry and taxi
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systems. The level of satisfaction with minibus is similar to that of Hong Kong as a whole.
The means of satisfaction with public transport and satisfaction with overall transport systems
are higher than that of Hong Kong as a whole. Participants had highest satisfaction with ferry
and tram systems. Tram is another common choice of transportation for elderly participants
in this district, as we collected from focus group interviews, and we can see that the mean of
the satisfaction level of tram system is higher for this district than the mean of the Hong
Kong data in general, representing that elderly participants living in this district are satisfied
with the tram system in general. Moreover, from the statistics, elderly individuals living in
the Central and Western District are frequent users of MTR and bus systems, and are
generally satisfied with the MTR and bus systems (as reflected by a mean of higher than

three), which all matched with the results of the focus group interview.

Table 3.1.3: Means of the levels of satisfaction on the nine travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.07 3.21
Satisfaction with MTR System 3.64 3.37
Satisfaction with Bus System 3.51 3.47
Satisfaction with Minibus System 3.37 3.36
Satisfaction with Ferry System 4.13 3.80
Satisfaction with Tram System 4.05 3.68
Satisfaction with Bike 2.73 3.39
Satisfaction with Taxi System 3.10 2.97
Satisfaction with Driving NA 2.60
Satisfaction with Public Transport 3.62 3.45
Satisfaction with Overall Transport Use 3.44 3.36
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Figure 3.1.7: Levels of satisfaction of various travel modes for the participants living in
the district
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Table 3.1.4 presents the interviewees’ levels of community participation of the
participants living in the Central and Western District as compared to the means of levels of
community participation of Hong Kong. Higher values denote more hours spent on activities
of community participation. Results showed that elderly participants living in the Central and
Western District have a much higher level of community participation as a whole, especially
for the entertainment, sports and others activities. For interest classes, the district has a lower
mean of community participation than that of Hong Kong.

Table 3.1.4: Means of the levels of community participation of participants

Mean of District | Mean of Hong Kong
Community Participation: Total activity number 5.47 3.77
Community Participation: Total Activity Duration in hours
(weekly) Overall 20.90 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 7.28 4.99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 8.82 4.77
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 0.61 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 4.46 3.91
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Table 3.1.5 presents the interviewees’ levels of physical health and psychological
well-being of the Central and Western District and that of Hong Kong. Higher values
represent better health and well-being. Statistics showed that elderly individuals living in the
District have much higher levels of physical health and psychological well-being than that of
Hong Kong.

Table 3.1.5: Means of the levels of Physical Health and Psychological Well-being of
participants

Mean of District | Mean of Hong Kong
Physical Health 3.38 2.97
Psychological Well-being 3.97 3.69

Table 3.1.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have higher levels of sense of community and
satisfaction with community while having lower levels of overall social relationships than
those of Hong Kong. For social relationships, the mean of social relationships with family
members of the district is higher than that of Hong Kong, while means of social relationships

with friends and neighbours of the district are much lower than that of Hong Kong.

Table 3.1.6: Means of the levels of social relationships, satisfaction with community and
sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 7.10 7.51
Social Relationships (family) 8.4 8.29
Social Relationships (friends) 7.47 7.78
Social Relationships (neighbours) 5.33 6.5
Sense of Community 4.29 4.06
Satisfaction with Community 4.29 4.02

Table 3.1.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher

effectiveness of the scheme. The mean of the district is lower than that of Hong Kong.

Table 3.1.7: Means of effectiveness of $2 concessionary travel scheme

Mean of District | Mean of Hong Kong

Concessionary Scheme 6.50 7.06
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Table 3.1.8 presents the interviewees’ levels of independent travel mobility and how
frequently they travel alone. Higher values represent higher levels of independent travel
mobility and higher frequencies of travelling alone. The mean of the district on independent
travel mobility is lower than that of Hong Kong, representing in general, the elderly
individuals in the district travel alone less frequently than that of the general older adults

living in Hong Kong.

Table 3.1.8: Means of the levels of independent travel mobility

Mean of District | Mean of Hong Kong

Independent Travel Mobility 6.41 7.07
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3.2 Wan Chai District

Basic Information

Wan Chai District has an area of 10.56 sg. km. The 2017 mid-year population of the district
is 181,400. The population density is 17,180 persons per sg. km. (Census and Statistics
Department, 2017¢). The population has decreased by 2.8% between 2006 and 2016 (Census
and Statistics Department, 2016). The district has 16.3% of its whole population aged 65 and
above. Wan Chai District, together with Sham Shui Po District and Yau Tsim Mong District,
has the lowest average household size of 2.6 persons. The district has the second highest
median monthly household income of HK$40,300 (Census and Statistics Department,
2017a).

Wan Chai District became a member of the WHO Global Network of Age-friendly
Cities and Communities in 2017. The district has been joining projects led by the Hong Kong
Council of Social Service “Age-Friendly Hong Kong” project since 2012, to transform and

strengthen Wan Chai as an age-friendly district.

Transport Systems

There are over 120 bus lines serving the district. Among that, 52 bus routes are cross harbour
bus routes, 2 are sightseeing bus routes and 26 are residents’ service routes. There are also
over 50 minibus routes, which 32 of them are on scheduled services (green minibus), 11 are
non-scheduled services (red minibus) and 9 are residents’ services. There are in total 15 bus

termini and 25 minibus termini.

MTR Island Line serves the district with three stations, namely Wan Chai, Causeway
Bay and Tin Hau. Tram service is available along King’s Road, Causeway Road, Yee Wo
Street, Hennessy Road and Johnston Road, from east to west. The Happy Valley Loop runs
around the outside of the Happy Valley Racecourse, serving residents of the area and

passengers near Lee Gardens and Morrison Hill.

Main routes in the district include route 1 and route 4. Route 1 connects Aberdeen to
Sha Tin, of which the Wong Nai Chung Gap Flyover links up Aberdeen tunnel and Cross

Harbour Tunnel. Route 4 runs from Chai Wan to Kennedy Town from east to west.
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Gloucester Road, Victoria Park Road and the Island Eastern Corridor are the main roads
along the north coast, forming a portion of Route 4. There are two tunnels in Wan Chai
District. Aberdeen Tunnel runs through Mount Cameron and connects Southern District and
Wan Chai District. Cross Harbour Tunnel is the first cross harbour tunnel of Hong Kong,
opened in 1972, connecting Causeway Bay and Hung Hom. It is the busiest vehicular harbour

crossing and most congested road in Hong Kong.

Findings from Interviews

The centre visited is Yan Oi Tong Tin Ka Ping Causeway Bay Elderly Centre on Irving Street.
The interview was conducted on 18" May 2018.

Fifteen interviewees participated in the questionnaire section and among that 5 of them
also participated in the focus group discussion. Eleven out of fifteen interviewees are living
within Wai Chai District, two in Eastern District, one in Central and Western District and one
interviewee refused to disclose the address. In 2016 the boundaries of Eastern and Wan Chai
Districts were adjusted with the transfer of the District Council Constituencies Victoria Park
and Tin Hau from Eastern District to Wan Chai District. Two of the interviewees living
Electric Road and Merlin Street became residents of Wan Chai District under such change
(Hong Kong SAR Government, 2013).

All interviewees are aged 60 or above. Three (20%) out of fifteen interviewees are male
and twelve (80%) are female. Over half of the interviewees are married, and the rest are
widowed, divorced or separated with their partner. Ten (67%) interviewees are retired and
five (33%) are home-makers. Eight (80%) among the ten retired interviewees retired between
60 to 65 years old. Some interviewees feel the financial burden after retirement, mainly on
unexpected healthcare expenses, with two (20%) interviewees answered “Agree” in the
question “Do you think retirement caused the financial burden to yourself and your family?”.
Interviewees commonly see retirement as a change in their social pattern, giving them more
time and chances to go out and meet new friends. They do not see retirement causing social
pressure, with five (50%) interviewees answered “Agree” and “Strongly Agree” respectively
in the question “Do you think retirement caused social pressure to yourself and your
family?”.

A majority of the interviewees have a household size comprising 1 to 3 persons, among
that, four (27%) interviewees are living alone. One (7%) interviewee is living in Lai Tak
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Estate, the only Public Rental Housing Estate in Wan Chai District, and the rest (93%) of the
interviewees are living in private housing. Over half (53%) of the interviewees have monthly
income of $4,000 or below, mainly relying on the government’s Old Age Allowance Scheme.

Table 3.2.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry Tram Cycle | Taxi Private
Car
Frequency | 12 5 8 1 2 0 0 0
(%) (80.0%) | (33.3%) | (53.3%) | (6.67%) | (13.3%) | (73.3%) | (0%) (0%) (0%)
Figure 3.2.1: Main trip purpose(s)
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Figure 3.2.3: Daily travel cost (HK$)
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Compared to interviews conducted in other districts, the interview in Wan Chai District
is the interview with largest number of interviewees joining the elder centre from other
districts. This leads to a relatively longer daily travel time from their home to their most
visited place (e.g. elderly centre), as well as a higher daily travel cost for interviewees under

65 years old.

Most popular transport modes are walking (12 chosen), followed by tram (11) and bus
(8). The most common trip purposes are joining unpaid activities, leisure activities and
visiting friends. Focus group interviewees who are living in Causeway Bay usually choose to
walk within the district, saying that Causeway Bay is self-contained and most amenities are
within walkable distance from home.

Interviewees discussed about the footbridges in Causeway Bay. Wan Chai District with
very busy traffic has many footbridges for pedestrians, including footbridges over Gloucester
Road, Hennessey Road, Yee Wo Street, Irving Street and Causeway Road. One focus group
interviewee does not like having footbridges instead of road crossing, which is more time
consuming and tiring. Two other interviewees showed understanding towards the high traffic
volume in Wan Chai District. However, they are concerned about climbing the stairs at
footbridges without lifts. One interviewee shared her experience of taking footbridges more
often after lifts installation. They are looking forward to having lifts at all footbridges for

elderly’s convenience.

Interviewees also discussed about the “Smart Device for the Elderly and the Disabled”

trail scheme (Transport Department, 2018e). All focus group interviewees have heard of the
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trail scheme but none of them have used the device. They agreed that tapping their elder
Octopus Card is not very convenient, since taking the Octopus Card out might takes more
time than the extended flashing green time. Interviewees suggested modifying existing road
crossing facilities instead of adding new device. Some of the interviewees misuse the tactile
unit for visually impaired persons as the pushbutton to render the green signal sooner and
longer. They believe pressing the vibrating unit located at the bottom of the tactile unit has

the same function as the Octopus tapping device.

Figure 3.2.4: Tactile unit for visually impaired persons at road crossing (Transport
Department, 2017)
(http://www.td.gov.hk/filemanager/en/content_1403/photo_1s.jpq)

Table 3.2.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think I am part of the community. | 0 0 3 8 4
(0%) (0%) (20.00%) | (53.33%) | (26.67%)
I am satisfied with my community. | 0 1 5 7 2
(0%) (6.67%) | (33.33%) | (46.67%) | (13.33%)

Interviewees showed a high sense of belonging to the community and are satisfied with
the community. In the question “I think I am part of the community”, eight (53%) of them
answered “Agree” and four (27%) of them answered “Strongly Agree”. In the question “I am
satisfied with my community”, seven (47%) of them answered “Agree” and two (13%) of

them answered “Strongly Agree”.
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Statistics of Variables

Table 3.2.3 presents the interviewees’ levels of satisfaction on the six travel modes, public

transport and overall transport systems for the district and Hong Kong as a whole. Higher

scores reflect higher satisfaction with the travel modes. Compared to the statistics of Hong

Kong as a whole, Wan Chai district has higher means of satisfaction levels with walking,

MTR and minibus systems. The levels of satisfaction with bus, ferry and tram systems are

similar to that of Hong Kong as a whole. The means of satisfaction with public transport and

satisfaction with overall transport systems of the district are higher than that of Hong Kong as

a whole. Elderly participants in the district did not use bikes, taxis or private cars. Elderly

participants in the district had highest satisfaction with minibus systems.

Table 3.2.3: Means of the levels of satisfaction on the six travel modes, public transport
and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.49 3.21
Satisfaction with MTR System 3.50 3.37
Satisfaction with Bus System 3.46 3.47
Satisfaction with Minibus System 4.00 3.36
Satisfaction with Ferry System 3.75 3.80
Satisfaction with Tram System 3.66 3.68
Satisfaction with Public Transport 3.64 3.45
Satisfaction with Overall Transport Use 3.56 3.36

Figure 3.2.5: Satisfaction with travel modes for the district and overall Hong Kong
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Table 3.2.4 presents the interviewees’ levels of community participation of the
participants living in the Wan Chai District as compared to the means of levels of community
participation of Hong Kong. Higher values denote more hours spent on activities of
community participation. Results showed that elderly participants living in the Wan Chai
District joined more activities of community participation as a whole, but have fewer overall
hours of community participation. Elderly individuals in Wan Chai district generally have
fewer hours for the entertainment activities and activities in the “Others” category. For sports
activities and interest classes, the district has higher means of community participation than

those of Hong Kong.

Table 3.2.4: Means of the levels of community participation of participants

Mean of District |Mean of Hong Kong
Community Participation: Total activity number 4.13 3.77
Community Participation: Total Activity Duration in hours
(weekly) 12.55 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 3.86 4.99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 5.65 4.77
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 1.40 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 1.95 3.91

Table 3.2.5 presents the interviewees’ levels of physical health and psychological
well-being of the Wan Chai District and that of Hong Kong. Higher values represent better
health and well-being. Statistics showed that elderly individuals living in the District have
similar levels of physical health and psychological well-being that of Hong Kong.

Table 3.2.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |[Mean of Hong Kong
Physical Health 3.02 297
Psychological Well-being 3.53 3.69

Table 3.2.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have similar levels of sense of community
while having lower levels of overall social relationships and satisfaction with community
than those of Hong Kong. For social relationships, the mean of social relationships with
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family members of the district is similar to that of Hong Kong, while means of social

relationships with friends and neighbours of the district are lower than those of Hong Kong.

Table 3.2.6: Means of the levels of social relationships, satisfaction with community and
sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 6.98 7.51
Social Relationships (family) 8.20 8.29
Social Relationships (friends) 7.40 7.78
Social Relationships (neighbours) 5.33 6.5
Sense of Community 4.07 4.06
Satisfaction with Community 3.67 4.02

Table 3.2.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is slightly lower than that of Hong

Kong.

Table 3.2.7: Means of effectiveness of $2 concessionary travel scheme

Mean of District | Mean of Hong Kong
Concessionary Scheme 6.93 7.06

Table 3.2.8 presents the interviewees’ levels of independent travel mobility and how
frequently they travel alone. Higher values represent higher levels of independent travel
mobility and higher frequencies of travelling alone. The mean of the district on independent
travel mobility is slightly lower than that of Hong Kong, representing in general, the elderly
individuals in the district travel alone less frequently than that of the general older adults
living in Hong Kong.

Table 3.2.8: Means of the levels of independent travel mobility

Mean of District | Mean of Hong Kong
Independent Travel Mobility 6.87 7.07
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3.3 Eastern District

Basic Information

Eastern District has an area of 17.99 sg. km. The 2017 mid-year population of the district is
551,400. The population density is 30,650 persons per sq. km. (Census and Statistics
Department, 2017c). The population has decreased by 0.6% between 2006 and 2016 (Census
and Statistics Department, 2016). The district has 16.5% of its whole population aged 65 and
above (Census and Statistics Department, 2017a).

Transport Systems

There are over 100 bus routes serving the district. Among that, 40 bus routes are cross
harbour bus routes and 7 are residents’ service routes. There are also over 40 minibus routes,
which 31 of them are on scheduled services (green minibus), 8 are non-scheduled services
(red minibus) and 4 are residents’ services. There are in total 32 bus termini and minibus

termini respectively.

MTR Island Line serves the district with 8 stations, namely Fortress Hill, North Point,
Quarry Bay, Tai Koo, Sai Wan Ho, Shau Kei Wan, Heng Fa Chuen and Chai Wan. North
Point and Quarry Bay are also stations of Tseung Kwan O Line, providing harbour crossing
service. Hong Kong Tramways provide services along the northern part of Hong Kong Island,
running from Shau Kei Wan to Kennedy Town. North Point Ferry Pier provides ferry service
to Hung Hom, Kowloon City and Kwun Tong. Sai Wan Ho Ferry Pier provides to Lei Yue
Mun and Kwun Tong.

Main roads of the district include Route 2 and 4. Route 2 connects Kai Koo Shing to Ma
Liu Shui through the East Harbour Crossing. Route 4 runs from Chai Wan to Kennedy Town,
which starts from Island East Corridor, then leads to Wan Chai and Central & Western
District.

Findings from Interviews

The elderly centre visited is Hong Kong & Kowloon Kaifong Women's Association Tsang
Hui Yuk Wan Social Centre for the Elderly, located in Shau Kei Wan. The interview was
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conducted on 14™ May 2018. Fifteen interviewees participated in the questionnaire section
and among that five of them also participated in the focus group discussion. All of the
interviewees are living in Eastern District, twelve (80%) of them are living near Sai Wan Ho
and Shau Kei Wan, two (13%) in Tai Koo, and one (7%) in Chai Wan.

All of the interviewees are over 60 years old, and a majority of them are over 80 years
old. None of the interviewees are never married but over half (60%) of them are widowed,
divorced or separated with their partner. Two third of the interviewees are retired and the

other one third are home-makers.

Nearly half (40%) of the interviewees retired between the age of 60 to 65. Interviewees
come across very few financial burden or social pressure after retirement. Only two (20%)
and one (10%) interviewees answered “Agree” in the question “Do you think retirement
caused the financial burden to yourself and your family?” and “Do you think retirement
caused social pressure to yourself and your family?” respectively. Focus group interviewees
discussed about their change in lifestyle after retirement. They commonly agree that
attending different activities and finding hobbies give themselves a sense of fulfilment. The

largest concern after retirement is on their physical well-being.

Seven (46%) out of fifteen interviewees are living in a household comprising 2 persons.
Three (20%) interviewees are living alone. Ten (67%) interviewees are living in private
housing estates or buildings, three (20%) in Home Ownership Scheme Estates and two (13%)
in Public Rental Housing Estates. A majority of the interviewees have monthly income of

$4,000 or below, mainly relying on the government’s Old Age Allowance Scheme.

Table 3.3.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry | Tram Cycle | Taxi Private
Car
Frequency | 13 8 13 2 0 5 0 0 0
(%) (86.7%) | (53.3%) | (86.7%) | (13.3%) | (0%) (33.3%) | (0%) (0%) (0%)
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Figure 3.3.1: Main trip purpose(s)
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Most popular transport modes are walking (13 chosen) and bus (13), followed by MTR
(8). The most common trip purposes are joining leisure activities, unpaid activities and

visiting friends.

Bus is the most popular public transport among the interviewees. Interviewees reflected
that the waiting areas at bus stations are not very decent. Many street facing shops put their
products display stands on pedestrian road, leading to even narrower pedestrian road. Some
people are forced to walk on the traffic road when the pedestrian road is too crowded, which

can be very dangerous.

Bus stations located along the pedestrian road do not provide a decent environment for
passengers. Interviewees reflected that many bus stops do not have shelter. They have to
stand under the sun or in the rain. However, interviewees do not prefer having seats at bus
stops, since they think seating in between the bust traffic and crowded pedestrian road will
not be comfortable.

MTR is another commonly chosen mode of public transport by the interviewees.
Interviewees usually choose to take MTR when they are attending certain activities. They
take MTR when they want to have a better control on their traffic time. One interviewee
mentioned about the lift at Shau Kei Wan Station. There is only one lift at the station. Once
the interviewee took MTR with suitcases, but had to cross two traffic roads to the other side

of the station for the lift, suggesting the station is sometimes not so accessible.

Tram is another important public transport on Hong Kong Island. Interviewees only
prefer taking the tram at night, in order to avoid traffic jam. Interviewees also said it is too

hot and uncomfortable to take a tram without air-conditioning in summer daytime.

Focus group interviewees discussed about the effectiveness of the Transport Fare
Concession Scheme for the Elderly. One interviewee thinks the most significant change after
qualifying for the concession fare is being able to try more bus routes without caring about
the bus fare. He can jump onto any bus, including the cross-harbour routes which the full fare
cost over $10, and ride for only a very short distance. Another focus group participant agrees
the concession fare encourages elderlies to go out more and travel outside their communities.
She is more willing to take public transport whenever and wherever she wants to go. The
public transport fare no longer limits her daily activity area within Eastern District. Other
focus participants took MTR as an example as well. The trip from Shau Kei Wan to Sheung
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Shui takes over an hour but still cost only $2. They are happy to be able to go anywhere in

their free time without concerning the fare anymore.

Table 3.3.2: Sense of belonging and satisfaction to the community

Strongly | Disagree Neutral | Agree Strongly
disagree Agree
I think I am part of the community. | 0 0 2 6 7
(0%) (0%) (13.33%) | (40.00%) | (46.67%)
I am satisfied with my community. 0 0 2 7 6
(0%) (0%) (13.33%) | (46.67%) | (40.00%)

Interviewees showed a high sense of belonging to the community and are satisfied with
the community. In the question “I think I am part of the community”, six (40%) of them
answered “Agree” and seven of them answered “Strongly Agree”. In the question “I am
satisfied with my community”, seven (47%) of them answered “Agree” and six (40%) of

them answered “Strongly Agree”.

Statistics of Variables

Table 3.3.3 presents the interviewees’ levels of satisfaction on the five travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole. Higher
scores reflect higher satisfaction with the travel modes. Compared to the statistics of Hong
Kong as a whole, Eastern District has higher means of satisfaction levels with MTR, bus and
minibus systems. The levels of satisfaction with walking and tram system are similar to that
of Hong Kong as a whole. The means of satisfaction with public transport and satisfaction
with overall transport systems of the district are higher than that of Hong Kong as a whole.
Elderly participants in the Eastern District are not frequent users of ferry and taxi systems and
do not travel by bikes or private cars. The satisfaction levels were the highest for MTR and
tram systems among the frequently used travel modes for this District. Although interviewees
had opinions about the bus and MTR systems, from the statistics, elderly participants in the
Eastern District are generally more satisfied with these two systems as compared to the Hong

Kong data in general.
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Table 3.3.3: Means of the levels of satisfaction on the five travel modes, public transport
and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.23 3.21
Satisfaction with MTR System 3.74 3.37
Satisfaction with Bus System 3.62 3.47
Satisfaction with Minibus System 3.55 3.36
Satisfaction with Tram System 3.73 3.68
Satisfaction with Public Transport 3.65 3.45
Satisfaction with Overall Transport Use 3.47 3.36

Figure 3.3.4: Levels of satisfaction with five travel modes, public transport systems and
overall transport system as compared with those of Hong Kong as a whole
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Table 3.3.4 presents the interviewees’ levels of community participation of the
participants living in the Eastern District as compared to the means of levels of community
participation of Hong Kong. Higher values denote more hours spent on activities of
community participation. Results showed that elderly participants living in the Eastern
District joined fewer activities of community participation, and also have fewer overall hours
of community participation than the Hong Kong generally. Elderly individuals in Eastern
district generally have much longer hours for the entertainment activities. For sports activities,
interest classes, and activities in the “Others” category, the district has lower means of

community participation than those of Hong Kong in general.
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Table 3.3.4: Means of the levels of community participation of participants

Mean of District | Mean of Hong Kong
Community Participation: Total activity number 3.13 3.77

Community Participation; Total Activity Duration in hours
(weekly) Overall 13.43 14.58

Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 6.80 4.99

Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 3.67 4.77

Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 0.87 1.04

Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 2.09 3.91

Table 3.3.5 presents the interviewees’ levels of physical health and psychological
well-being of the Eastern District and that of Hong Kong. Higher values represent better
health and well-being. Statistics showed that elderly individuals living in the District have
similar levels of psychological well-being to that of Hong Kong, but have lower levels of
physical health compared to the general population in Hong Kong.

Table 3.3.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |Mean of Hong Kong
Physical Health 2.37 2.97
Psychological Well-being 3.67 3.69

Table 3.3.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have higher levels of sense of community and
satisfaction with community than those of Hong Kong, but have lower levels of overall social
relationships. For social relationships, the mean of social relationships with family members
of the district is higher than that of Hong Kong, while means of social relationships with

friends and neighbours of the district are much lower than those of Hong Kong.
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Table 3.3.6: Means of the levels of social relationships, satisfaction with community and
sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 7.07 7.51
Social Relationships (family) 8.40 8.29
Social Relationships (friends) 7.47 7.78
Social Relationships (neighbours) 5.33 6.50
Sense of Community 4.33 4.06
Satisfaction with Community 4.27 4.02

Table 3.3.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is much lower than that of Hong Kong.
However, in focus group interview, interviewees reflected that concession fare encourages
elderlies to go out more and travel outside their communities and they are generally satisfied
with the concessionary scheme. This part of data from qualitative and quantitative parts of the
study do not match with each other

Table 3.3.7: Means of effectiveness of $2 concessionary travel scheme.

Mean of District | Mean of Hong Kong
Concessionary Scheme 6.13 7.06

Table 3.3.8 presents the interviewees’ levels of independent travel mobility and how
frequently they travel alone. Higher values represent higher levels of independent travel
mobility and higher frequencies of travelling alone. The mean of the district on independent
travel mobility is similar to that of Hong Kong, representing in general, the elderly
individuals in the district travel alone as frequently as that of the general older adults living in
Hong Kong.

Table 3.3.8: Means of the levels of independent travel mobility

Mean of District | Mean of Hong Kong
Independent Travel Mobility 7.07 7.07
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3.4 Southern District

Basic Information

Southern District has an area of 38.84 sg. km. The 2017 mid-year population of the district is
271,000. The population density is 6,980 persons per sq. km. (Census and Statistics
Department, 2017c). The population has decreased by 0.1% between 2006 and 2016 (Census
and Statistics Department, 2016). The district has 15.7% of its whole population aged 65 and
above. Southern District, together with Tai Po District and Sai Kung District, has the highest

average household size of 3.0 persons (Census and Statistics Department, 2017a).

Southern District has been implementing a series of projects under the Hong Kong Plan
of Action on Aging since 2008. The district then became a member of the WHO Global
Network of Age-friendly Cities and Communities in 2016 (WHO, 2018).

Southern District is located on the southern part of Hong Kong Island, facing the Pacific
Ocean. Main locations include Pok Fu Lan, Wah Fu, Aberdeen, Ap Lai Chau, Wong Chuk
Hang, Shouson Hill, Repulse Bay, Chung Hom Kok, Stanley, Tai Tam and Shek O. Among
that, Aberdeen, Wong Chuk Hang, Ap Lei Chau and Stanley have developed into an
industrial, commercial and residential area. Shouson Hill, Repulse Bay and Chung Hom Kok
are popular locations for luxury homes. A number of beaches and barbecue sites are located
along the coastal area, famous ones include Deep Water Bay Beach, Turtle Cove Beach, Big

Wave Bay Beach, etc.

Transport Systems

The District is linked up, from west to east, by Pok Fu Lam Road, Shek Pai Wan Road, Ap
Lei Chau Bridge Road, Wong Chuk Hang Road, Island Road, Repulse Bay Road, Stanley
Gap Road, Tai Tam Road, and Shek O Road. Route 1 connects Aberdeen to Sha Tin, starting

from Aberdeen Praya Road and leave Southern District through Aberdeen Tunnel.

There are over 100 bus routes serving the district. Among that, 17 bus routes are cross
harbour bus routes and 3 are residents’ service routes. There are also almost 90 minibus

routes, which 62 of them are on scheduled services (green minibus), 9 are non-scheduled
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services (red minibus) and 18 are residents’ services. There are in total 37 bus termini and 41

minibus termini.

MTR South Island Line was opened in 2016. The new line serves the district with four
stations, namely Ocean Park, Wong Chuk Hang, Lei Tung and South Horizons. Southern

District is the last district to be covered by the railway service.

The government is continuing to develop Hong Kong’s transportation system into a
railway-based network. Railways are promoted as safe, efficient, reliable, comfortable and
environmentally friendly mass carriers, accounting for about 41% of all trips made on public
transport each day (Transport Department, 2017). In Southern District, after the opening of
the South Island Line, the government is proposing to further reduce vehicle allocation in the

district through the rationalization of bus services (Transport Department, 2018a).

Findings from Interviews

The centre visited is Southern District EIderly Community Centre in Wong Chuk Hang. The
centre is located on the ground floor of South Wave Court. The interview was conducted on
9™ April 2018. Fourteen interviewees participated in the questionnaire section and among that,
four of them also participated in the focus group discussion. Ten (71%) out of fourteen
interviewees live near the elderly centre in Wong Chuk Hang, two (14%) in Ap Lei Chau,
one (7%) in Shek Pai Wan, and one (7%) in Wah Fu.

Thirteen (93%) out of fourteen interviewees are female, and a majority of them are over
80 years old. All interviewees are no longer working as full-time or part-time. Except one
(7%) interviewee who is home-maker, other retired interviewees mainly retired between the
age of 60 to 65 years old. In the question “Do you think retirement caused the financial
burden to yourself and your family?”, four (16%) of the interviewee answered “Strongly
Agree”. Also in the question “Do you think retirement caused social pressure to yourself and
your family?”, five (39%) of the interviewees answered “Strongly Agree”. According to the
focus group discussion, the reason for feeling financial and social pressure after retirement is
mainly due to their health problems. One interviewee says it is demanding taking care of her
husband who needs long-term care. Another interviewee is a wheelchair user. She claims that

the city design is not very wheelchair user-friendly, which limits the places she can go.
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Eleven (79%) out of fourteen interviewees are living alone. Their monthly incomes are
mainly below $4,000, relying on the Old Age Allowance Scheme from the government.
Many of the interviewees are living in the housing estates near the elderly centre, for instance
South Wave Court and Broadview Court, which are both Home Ownership Scheme Courts.

According to Table 3.4.1, most popular transport modes are walking (13 chosen) and
bus (13), followed by MTR (8) and minibus (6). Figures 3.4.1 to 3.4.3 also show their main

trip purpose, daily travel time, and their daily travel cost.

One of the focus group interviewees, as a wheelchair user, talked about her travel pattern.
She has to go to Ap Lei Chau, Causeway Bay, or Wan Chai for shopping since the market in
Aberdeen is not wheelchair accessible. She prefers taking MTR because most stations are
equipped with lifts and Wheelchair Aids. Wheelchair users taking bus still need assistant
from bus drivers, leaving the driver’s seat to lower the ramp for wheelchairs to board or
alight. She says most bus drivers are friendly and willing to help. However as a passenger she

does not want to bother the driver and other passengers

Other focus group participants who have to walk to the MTR station complained about
the poor pedestrian road walkability between the elderly centre and Wong Chuk Hang Station.
The station is not located close to the residential area. They have to walk for around 20
minutes uphill along Nam Long Shan Road from the station to the centre. Also they talked
about the wayfinding signage at the station. The signage is wordy and has very few icons.
Interviewees who are unable to read may encounter difficulties finding their way.

Table 3.4.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry | Tram Cycle | Taxi Private
Car
Frequency | 13 8 13 6 0 2 0 0 0
(%) (92.9%) | (57.1%) | (92.9%) | (42.9%) | (0%) (14.3%) | (0%) (0%) (0%)
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Figure 3.4.1: Main trip purpose(s)
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Figure 3.4.4: Nam Long Shan Road outside Wong Chuk Hang Station (photo taken by
Tang)

Table 3.4.2 presents the interviewees sense of belonging and satisfaction to the
community. Interviewees all have a high sense of belonging to the community and are
satisfied with the community. In the question “I think I am part of the community”, seven
(50%) of them answered “Agree” and two (14%) of them answered “Strongly Agree”. In the
question “I am satisfied with my community”, seven (50%) of them answered “Agree” and

two (14%) of them answered “Strongly Agree”.

Table 3.4.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think | am part of the community. 0 0 5 7 2
(0%) (0%) (35.71%) | (50.00%) | (14.29%)
| am satisfied with my community. 0 0 5 7 2
(0%) (0%) (35.71%) | (50.00%) | (14.29%)

Statistics of Variables

Table 3.4.3 presents the interviewees’ levels of satisfaction on the five travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole. Higher
scores reflect higher satisfaction with the travel modes. Compared to the statistics of Hong
Kong as a whole, Southern District has lower means of satisfaction levels with walking, MTR,
bus and tram systems. The level of satisfaction with minibus system is similar to that of Hong
Kong as a whole. The means of satisfaction with public transport and satisfaction with overall
transport systems of the district are lower than that of Hong Kong as a whole. Elderly
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participants in the Eastern District are not frequent users of ferry and taxi systems and do not
travel frequently by bikes or private cars. The satisfaction level was the highest for tram

system among the frequently used travel modes for this District.

Table 3.4.3: Means of the levels of satisfaction on the five travel modes, public transport
and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 2.76 3.21
Satisfaction with MTR System 3.11 3.37
Satisfaction with Bus System 3.16 3.47
Satisfaction with Minibus System 3.38 3.36
Satisfaction with Tram System 2.64 3.68
Satisfaction with Public Transport 3.29 3.45
Satisfaction with Overall Transport Use 3.09 3.36

Figure 3.4.5: Levels of satisfaction with five travel modes, public transport systems and
overall transport system for the district as compared with those of Hong Kong as a
whole
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Table 3.4.4 presents the interviewees’ levels of community participation of the
participants living in the Southern District as compared to the means of levels of community
participation of Hong Kong. Higher values denote more hours spent on activities of
community participation. Results showed that elderly participants living in the Southern
District joined fewer community activities than those of Hong Kong in general, and also have
fewer overall hours of community participation than the Hong Kong generally. Elderly

individuals in Southern district generally have much fewer hours for entertainment activities,
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sports activities, interest classes, and activities in the “Others” category than those of Hong

Kong in general.

Table 3.4.4: Means of the levels of community participation of participants

Mean of District | Mean of Hong Kong
Community Participation; Total activity number 2.64 3.77

Community Participation: Total Activity Duration in hours
(weekly) 10.24 14.58

Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 3.02 4,99

Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 4.15 4.77

Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 0.00 1.04

Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 3.31 3.91

Table 3.4.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |Mean of Hong Kong
Physical Health 2.45 2.97
Psychological Well-being 3.33 3.69

Table 3.4.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have lower levels of sense of community,
overall social relationships, and satisfaction with community than those of Hong Kong. For
social relationships, the means of social relationships with family members, friends and
neighbours were all much lower than that of Hong Kong, representing that participants living
in the Southern District generally have poorer social relationships with community and
family members than those of Hong Kong as a whole.
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Table 3.4.6: Means of the levels of social relationships, satisfaction with community and
sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 6.71 7.51
Social Relationships (family) 7.43 8.29
Social Relationships (friends) 7.00 7.78
Social Relationships (neighbours) 5.71 6.50
Sense of Community 3.79 4.06
Satisfaction with Community 3.79 4.02

Table 3.4.7 presents the interviewees’ views of how much the $2 concessionary travel

scheme in Hong Kong encouraged them to travel more. Higher values represent higher

effectiveness of the scheme. The mean of the district is much lower than that of Hong Kong.

Elderly participants in this district are generally satisfied with the concessionary travel

scheme.

Table 3.4.7: Means of effectiveness of $2 concessionary travel scheme

Mean of District

Mean of Hong Kong

Concessionary Scheme

6.36

7.06

Table 3.4.8 presents the interviewees’ levels of independent travel mobility and how

frequently they travel alone. Higher values represent higher levels of independent travel

mobility and higher frequencies of travelling alone. The mean of the district on independent

travel mobility is much higher than that of Hong Kong, representing in general, the elderly

individuals in the district travel alone more frequently than that of the general older adults

living in Hong Kong.

Table 3.4.8: Means of the levels of independent travel mobility

Mean of District

Mean of Hong Kong

Independent Travel Mobility

8.14

7.07
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3.5 Kowloon City District

Basic Information

Kowloon City District has an area of 10.02 sq. km. The 2017 mid-year population of the
district is 417,800. The population density is 41,700 persons per sg. km. (Census and
Statistics Department, 2017c). The population has increased by 15.5% between 2006 and
2016 (Census and Statistics Department, 2016). The district has 15.2% of its whole
population aged 65 and above (Census and Statistics Department, 2017a).

Kowloon City District includes Kowloon Tong, Ho Man Tin, Kai Tak, To Kwa Wan
and Hung Hom. After the closure of the Kai Tak Airport in 1998, the area is transforming
into a huge metro area development project of over 320 hectares. The area will accommodate

a mix of land use including housing, commercial, tourism and infrastructural uses.

Transport Systems

Two Mass Transit Railway lines, Kwun Tong Line and East Rail Line have stations within
the Kowloon City District. There are only 3 stations in total but includes a busy transit hub,
Kowloon Tong. The Shatin to Central Link, expected to commission in 2019, will add three
new stations to the district, namely Kai Tak, Song Wong Toi and To Kwa Wan Stations.

There are over 60 bus routes serving the Kowloon City District. Among that, 5 bus
routes are cross harbour bus routes, 13 are residents’ service routes and 3 are cross-border
coach. There are also over 50 minibus routes, which 39 of them are on scheduled services
(green minibus) and 3 are non-scheduled services (red minibus). There are in total 16 bus

termini and 40 minibus termini.

Major roads Route 1, 5 and 7 run through Kowloon City District and as the middle part
of the north-south corridor and east-west corridor. The only tunnel within the district is Kai

Tak Tunnel, also known as the Old Airport Tunnel, connects To Kwa Wan and Kwun Tong.
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Findings from Interviews

The Elderly centre visited is Senior Citizen Centre (Kowloon City) in To Kwa Wan. This
centre is under Hong Kong Family Welfare Society. Target groups of the centre are Kowloon

City residents aged 60 or above. The interview was conducted on 4™ April 2018.

Fifteen interviewees took part in the questionnaire section, and among that, five of them
also took part in the focus group discussion. Most of the interviewees are in their seventies.
Thirteen (87%) of them live within 400m radius walkable distance (Azmi, et al., 2012) from
the elderly centre, and the other two of them live within 500m air-distance from the centre.
Eleven (73%) of them live in private housing, while four (27%) of them live in public rental

housing. A majority of the interviewees are living on their own.

To Kwa Wan can be described as a pedestrian-friendly community with very few
footbridges and subways. The community has two main traffic roads, Ma Tau Wai Road and
To Kwa Wan Road. Ma Tau Wai Road mainly serves cross-harbour bus routes as part of the
east Kowloon Corridor. To Kwa Wan Road runs through the industrial and residential area
within To Kwa Wan. Buses and minibuses to Hong Kong Island, East Kowloon and East
New Territories can be found along Ma Tau Wai Road. Going to West Kowloon and West
New Territories, one can take buses and minibuses along To Kwa Wan Road. There is also
ferry service between To Kwa Wan and North Point at Kowloon City Pier that operates with

a 30-minute interval (First Ferry, 2018).

Figure 3.5.1: Kowloon City Pier (Photo taken by Tang)
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Table 3.5.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry Tram | Cycle | Taxi Private
Car
Frequency | 15 4 13 8 1 0 0 0 0
(%) (100%) (26.7%) | (86.7%) | (53.3%) | (6.67%) | (0%) (0%) (0%) (0%)
Figure 3.5.2: Main trip purpose(s)
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Figure 3.5.4: Daily travel cost (HK$)
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All interviewees selected walking as their frequently used transport mode, followed by
bus (13) and minibus (8), as shown in Table 3.5.1. Figures 3.5.2 to 3.5.4 also show their
main trip purposes, daily travel time and daily travel cost.

Five interviewees who also took part in the focus group discussion selected buses and
minibuses as their most used public transport modes. This can be explained by the absence of
MTR service within To Kwa Wan. To Kwa Wan as a popular route for cross-harbour bus
routes provides bus routes to Hong Kong Island, Kowloon and the New Territories. However,
they reflected that it is faster to walk if they are going to destinations nearby, for example

Kowloon Hospital.

All interviewees from the discussion group live near bus stops. It takes only less than 10
minutes for them to reach the nearest bus station from home. They usually take buses at off
peak hours. One of them reflected that the “Automatic Bus Stop Announcement System” and
the “Motion Bus stop Display Panel” (First Bus, 2013) do not work on some of the buses,
making it very inconvenient to passengers. All of them do not use smartphone application for
estimated time of arrival. They agreed that it would be much more convenient if the bus stops
can all equip with “Real-time Bus Service Information Display Panel”, so that they do not
have to stand at the bus stop waiting. They prefer spending the waiting time for casual

shopping or finding a seat nearby, if the bus stop is not sheltered.
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Figure 3.5.5: Example of “Automatic Bus Stop Announcement System” not working
(Oriental Daily, 2013)
(http://orientaldaily.on.cc/cnt/news/20130118/photo/0118-00196-003b1.jpq)
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Some of the focus group participants also take minibus. They agreed that bus is safer
than minibus in terms of speed. Minibuses speed up especially at night. They observed that

some minibuses are not equipped with seat belts.

Other opinions towards different transport modes concern safety and convenience.
Buses and minibuses have high steps, and some bus drivers do not stop close to the
pedestrian road, making it difficult to board for elderly with walking difficulty. Taking MTR
also involves a lot of walking from station entrance to platform. It is difficult to find
escalators and lifts as well. They want to avoid the chance of going to exits with only stairs,

since climbing up and down stairs is a difficult task for some of them.
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Figure 3.5.6: Example of elderly with walking difficulty getting off a bus (The Sun Hong

Kong, 2010)
(http://the-sun.on.cc/cnt/news/20100718/photo/0718-00410-097b1.jpq)

All the fifteen interviewees are retired. Most of them retired between the age of 60 to 65.
Most of them do not think retirement causes social pressure to themselves and their families,
but retirement allows them to spend more time on different activities and meeting new friends.
Four (27%) out of fifteen answered “Strongly Agree” and seven (47%) answered “Agree” in
the question “I think I am part of the community”. Two (13%) out of fifteen answered
“Strongly Agree” and eight (53%) answered “Agree” in the question “I am satisfied with my

community”.

Table 3.5.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think | am part of the community. | 0 0 4 7 4
(0%) (0%) (26.67%) | (46.67%) | (26.67%)
| am satisfied with my community. | 0 0 5 8 2
(0%) (0%) (33.33%) | (53.33%) | (13.33%)

Temporary traffic management schemes are happening on main traffic roads in To Kwa
Wan due to the MTR Ma Tau Wai Station construction work. Some bus and minibus stops
are relocated outside To Kwa Wan Market since March 2013 (MTR, 2013). Also, sightseeing
tours and their large coaches are said to create traffic jam and other potential danger within
the district (HKO1, 2017; Inmedia, 2017; DAB, 2017). Increased potential danger to
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pedestrians will affect the walkability within the district. Increased number of coaches and
traffic jam also affect the air quality and noise level. A community overcrowded with tourists
is also unhealthy as this may affect residents’ daily life.

Figure 3.5.7: Temporary Traffic Management Scheme on Ma Tau Wai Road (Photo
taken by Tang)
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Figure 3.5.9: Temporary traffic management scheme in To Kwa Wan (Photo taken by

Statistics of Variables

Table 3.5.3 presents the interviewees’ levels of satisfaction on the five travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole. Higher
scores reflect higher satisfaction with the travel modes. Compared to the statistics of Hong
Kong as a whole, Kowloon City District has lower means of satisfaction levels with walking
and MTR system. The levels of satisfaction with bus and minibus systems are higher than
that of Hong Kong as a whole. Satisfaction with ferry system is similar to that of Hong Kong
in general. The mean of satisfaction with public transport of the district is higher than that of
Hong Kong as a whole, while satisfaction with overall transport systems is of similar level to
Hong Kong in general. Elderly participants in the Kowloon City District are not frequent
users of tram and taxi systems and do not travel frequently by bikes or private cars. The
satisfaction level is the highest for ferry system among the frequently used travel modes for
this District.
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Table 3.5.3: Means of the levels of satisfaction on the five travel modes, public transport

and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.09 3.21
Satisfaction with MTR System 3.27 3.37
Satisfaction with Bus System 3.66 3.47
Satisfaction with Minibus System 3.45 3.36
Satisfaction with Ferry System 3.75 3.80
Satisfaction with Public Transport 3.57 3.45
Satisfaction with Overall Transport Use 3.37 3.36

Figure 3.5.10: Levels of satisfaction with five travel modes, public transport systems and
overall transport system for the district as compared with those of Hong Kong as a

whole
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Table 3.5.4 presents the interviewees’ levels of community participation of the

participants living in the Kowloon City District as compared to the means of levels of

community participation of Hong Kong. Higher values denote more hours spent on activities

of community participation. Results showed that elderly participants living in the Kowloon

City District joined many more community activities than those of Hong Kong in general,

and also have much longer overall hours of community participation than the Hong Kong

generally. Elderly individuals in Kowloon City district generally have much longer hours for

entertainment activities, sports activities and interest classes than those of Hong Kong in

general, but have fewer hours for activities in the “Others” category than that of Hong Kong

generally.
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Table 3.5.4: Means of the levels of community participation of participants

Mean of District |Mean of Hong Kong
Community Participation: Total activity number 5.07 3.77
Community Participation: Total Activity Duration in hours
(weekly) 21.49 14.58
Community Participation; Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 7.57 4,99
Community Participation; Total Activity Duration in hours
(weekly) Cat 2 Sports 10.30 4.77
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 1.18 1.04
Community Participation; Total Activity Duration in hours
(weekly) Cat 4 Others 2.62 3.91

Table 3.5.5 presents the interviewees’ levels of physical health and psychological
well-being of the Kowloon City District and that of Hong Kong. Higher values represent
better health and well-being. Statistics showed that elderly individuals living in the District
have slightly lower levels of physical health and psychological well-being than that of Hong

Kong.

Table 3.5.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |Mean of Hong Kong
Physical Health 2.82 2.97
Psychological Well-being 3.67 3.69

Table 3.5.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have lower levels of satisfaction with
community than that of Hong Kong, while having similar levels of sense of community,
overall social relationships as compared to Hong Kong in general. For social relationships,
the mean of social relationships with family members is higher than that of Hong Kong,
while the means of social relationships with friends and neighbours are lower than the means

of Hong Kong as a whole.
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Table 3.5.6: Means of the levels of social relationships, satisfaction with community and
sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 7.49 7.51
Social Relationships (family) 8.93 8.29
Social Relationships (friends) 79 7.78
Social Relationships (neighbours) 6.33 6.50
Sense of Community 4.00 4.06
Satisfaction with Community 3.80 4.02

Table 3.5.7 presents the interviewees’ views of how much the $2 concessionary travel

scheme in Hong Kong encouraged them to travel more. Higher values represent higher

effectiveness of the scheme. The mean of the district is much higher than that of Hong Kong.

Elderly participants in this district are generally satisfied with the concessionary travel

scheme.

Table 3.5.7: Means of effectiveness of $2 concessionary travel scheme

Mean of District

Mean of Hong Kong

Concessionary Scheme

7.80

7.06

Table 3.5.8 presents the interviewees’ levels of independent travel mobility and how

frequently they travel alone. Higher values represent higher levels of independent travel

mobility and higher frequencies of travelling alone. The mean of the district on independent

travel mobility is higher than that of Hong Kong, representing in general, the elderly

individuals in the district travel alone more frequently than that of the general older adults

living in Hong Kong.

Table 3.5.8: Means of the levels of independent travel mobility

Mean of District

Mean of Hong Kong

Independent Travel Mobility

7.73

7.07
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3.6 Wong Tai Sin District

Basic Information

Wong Tai Sin District has an area of 9.30 sq. km. The population density is 45,670 persons
per sg. km. (Census and Statistics Department, 2017c). Wong Tai Sin District has a median
age of 45 years old, which is highest among all districts. The district also has the highest
percentage of elderlies. The population has increased by 0.4% between 2006 and 2016
(Census and Statistics Department, 2016). The district has 17.6% of its whole population
aged 65 and above. Wong Tai Sin district ranks the third in lowest median monthly
household income at HKD$22,600 (Census and Statistics Department, 2017a).

Wong Tai Sin District is named after the Wong Tai Sin Temple, Shrine of Red Pine Hill
Deity. On the north side of the district are Lion Rock and Tate’s Crain; and on the east side is
the Kowloon Peak. The district is the only district in Hong Kong without a coastline. It is
surrounded by four other administrative districts, which are Sha Tin, Sai Kung, Kwun Tong
and Kowloon City. The district is mainly residential, with the Wong Tai Sin Temple and Chi
Lin Nunnery as religious tourist attractions. Industrial buildings are mainly located in San Po

Kong, eastern part of the district.

Transport Systems

There are over 70 bus routes in Wong Tai Sin District, among that, 13 are harbour crossing
routes and 8 are residents’ routes. There are also 50 minibus bus routes in the district,
including 41 scheduled services (green minibus) and 9 non-scheduled services (red minibus).

There are 18 bus termini and 41 minibus termini in the district.

Two main routes run through the district. Route 2 connects Kowloon and Sha Tin via
Kwun Tong Bypass and Tate’s Cairn Tunnel. Route 7 connects East and West New
Territories via Lung Cheung Road. MTR Kwun Tong Line serves the district with four
stations, namely Lok Fu, Wong Tai Sin, Diamond Hill and Choi Hung respectively. The
Shatin to Central Link, expected to complete in 2019, will serve the district with Diamond
Hill Station. The existing station is being expanded and will become an interchange station

for the two lines.
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Findings from Interviews

The elderly centre visited is Caritas Tung Tau Elderly Centre, located in Tung Tau Estate.
Tung Tau Estate is one of the 22 public housing estates in Wong Tai Sin District. Target
groups of the centre are Wong Tai Sin residents aged 60 or above. The interview was
conducted on 23" March 2018.

Fifteen interviewees took part in the questionnaire section, and among that five of them
also took part in the focus group discussion. Eleven (73%) interviewees are retired. Most of
them retired between the age of 60 to 65. Thirteen (81%) interviewees live in public rental
housing estates, nine (60%) of them live in Tung Tau Estate, where the centre is located. One
(7%) of the interviewees lives in private housing estate 400m away from the centre, and one

(7%) interviewee preferred not to disclose the home address.

Fourteen (93%) out of the fifteen interviewees selected bus as their frequently used
transport mode, followed by walking (12) and minibus (11), as shown in Table 3.6.1.
Figures 3.6.1 to 3.6.3 also show their main trip purpose, daily travel time and cost.

Table 3.6.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry | Tram | Cycle | Taxi Private
Car
Frequency | 12 8 14 11 0 0 0 1 0
(%) (80.0%) | (53.3%) | (93.3%) | (73.3%) | (0%) (0%) (0%) | (6.67%) | (0%)

Figure 3.6.1: Main trip purpose(s)
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Figure 3.6.2: Daily travel time
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Four (80%) out of five interviewees who participated in the focus group discussion
chose MTR as their preferred transport mode. One (20%) of them preferred taking bus. This
could be explained by their walking distance from home to MTR or bus stations. MTR Wong
Tai Sin Station is located about 500m north from the nearest building in Tung Tau Estate, and
Lok Fu Station is located about 500m north-west from the estate as well. Even residents
living on the south side of the estate might have to take more than 20 minutes to walk from
their home to the nearest MTR station.

Residents walking to MTR Wong Tai Sin Station could take pedestrian road along Tung
Tau Tsuen Road. Residents walking to Lok Fu Station usually take the route through Morse
Park No.4 and Lok Fu Recreation Ground. Considering own safety, residents preferred taking

bus at night instead of walking through the parks. Focus group participants reflected that
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MTR station exits with lifts and escalators are difficult to find. It is also common to have

exits with only upward-moving escalator, while others have to go down the stairs.

Focus group participants all agreed that the community is convenient in terms of public
transport availability near the estate. Residents could choose from a number of bus routes
which stop by at Tung Tau Estate. They usually choose to take bus during off-peak hours and
when they do not have a tight schedule. Three (60%) out of five in focus group use
smartphone application to check estimated time of arrival, but they prefer having the
“Real-time Bus Service Information Display Panel” at bus stops. Another opinion towards
bus waiting area was about the shelter design. Some covered bus stops are not large enough

to keep wind and rain off passengers.

Residents could choose to take minibus 25M from Tung Tau Estate Bus Terminus to
Kowloon Tong (Suffolk Road) Public Transport Interchange, and then interchange for MTR.
There had been another minibus line 85 that had stop at Morse Park No. 2 and terminates at
Festival Walk Public Transport Interchange. However, the line was replaced by 85B in
March 2018. The new line still runs from Sun Po Kong to Kowloon Tong, but does not have
stops in Wong Tai Sin and Lok Fu anymore. One focus group participate, who used to take
85 minibus often, said that the sudden disappearance of the minibus line is confusing and

inconvenient. The information at minibus stops is not enough, and is always covered by

advertisements and posters.
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Figure 3.6.5: One of the entrances to Morse Park No. 4 (Google, 2016)

The community is relatively pedestrian friendly, with considerations that inside the
public housing estates are mainly pedestrianised. Between building blocks there are covered

walkways which can lead them to the amenities downstairs, such as the elderly centre.

Table 3.6.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think I am part of the community. | 0 0 1 12 2
(0%) (0%) (6.67%) | (80.00%) | (13.33%)
I am satisfied with my community. | 0 0 0 11 4
(0%) (0%) (0%) (73.33%) | (26.66%)

Eleven (73%) out of fifteen interviewees are retired. Most of them retired between the
age of 55and 65. A majority of them disagreed that retirement causes social pressure to
themselves and their families. There are several elderly centres in Wong Tai Sin and provide
a great variety of activities to elderlies of the district. Focus group participants are very

satisfied with the centres and activities.

In the question “I think I am part of the community”, twelve (80%) out of fifteen
answered “Agree”. In the question “I am satisfied with my community”, eleven (73%) out of

fifteen answered “Agree”.
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Statistics of Variables

Table 3.6.3 presents the interviewees’ levels of satisfaction on the five frequently used travel
modes, public transport and overall transport systems for the district and Hong Kong as a
whole. Higher scores reflect higher satisfaction with the travel modes. Compared to the
statistics of Hong Kong as a whole, Wong Tai Sin District has higher means of satisfaction
levels with walking and MTR system. The levels of satisfaction with bus and minibus
systems are of similar levels to the means of Hong Kong as a whole. Satisfaction with taxi
system is lower than that of Hong Kong in general. The means of satisfaction with public
transport of the district is similar to that of Hong Kong as a whole, while satisfaction with
overall transport systems is slightly higher than that of Hong Kong in general. Elderly
participants in the Wong Tai Sin District are not frequent users of ferry and tram systems and
do not travel frequently by bikes or private cars. The satisfaction levels on the transport
systems are of similar levels, except for the satisfaction with taxi system, it is the lowest
among the frequently used travel modes for this District. The satisfaction level with public
transport systems for elderly participants living in the Wong Tai Sin District is higher (i.e.
higher than the score of three) and is similar to that of Hong Kong in general, which matches
the results from focus group interview that participants all agreed that the community is
convenient in terms of public transport availability near the estate and are generally satisfied
with the public transport systems. Although focus group interviewees had opinions on bus

system, the satisfaction level from the statistics is still high.

Table 3.6.3: Means of the levels of satisfaction on the five travel modes, public transport
and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.32 3.21
Satisfaction with MTR System 3.45 3.37
Satisfaction with Bus System 3.47 3.47
Satisfaction with Minibus System 3.39 3.36
Satisfaction with Ferry System 2.60 3.30
Satisfaction with Public Transport 3.44 3.45
Satisfaction with Overall Transport Use 3.44 3.36
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Figure 3.6.6: Levels of satisfaction with five travel modes, public transport systems and
overall transport system for the district as compared with those of Hong Kong as a
whole
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Table 3.6.4 presents the interviewees’ levels of community participation of the
participants living in the Wong Tai Sin District as compared to the means of levels of
community participation of Hong Kong. Higher values denote more hours spent on activities
of community participation. Results showed that elderly participants living in the Wong Tai
Sin District joined slightly more community activities than those of Hong Kong in general,
but have fewer overall hours of community participation than the Hong Kong data generally.
Elderly individuals in Wong Tai Sin district generally have slightly longer hours for the
sports activities, but have slightly fewer hours for entertainment activities, interest classes and

activities in the “Others” category than that of Hong Kong in general.

Table 3.6.4: Means of the levels of community participation of participants

Mean of District |Mean of Hong Kong
Community Participation: Total activity number 4.20 3.77
Community Participation: Total Activity Duration in hours
(weekly) 11.79 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 4.76 4.99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 5.24 4.77
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 0.56 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 1.20 3.91
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Table 3.6.5 presents the interviewees’ levels of physical health and psychological
well-being of the Wong Tai Sin District and that of Hong Kong. Higher values represent
better health and well-being. Statistics showed that elderly individuals living in the District
have slightly lower levels of physical health but have similar levels of psychological

well-being as compared to that of Hong Kong.

Table 3.6.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |Mean of Hong Kong
Physical Health 2.77 2.97
Psychological Well-being 3.63 3.69

Table 3.6.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have higher levels of satisfaction with
community than that of Hong Kong, while having similar levels of sense of community as
compared to Hong Kong in general and having slightly lower level of overall social
relationships as compared the mean of Hong Kong in general. For social relationships, the
means of social relationships with family members, friends and neighbours are all lower than

the means of Hong Kong as a whole.

Table 3.6.6: Means of the levels of social relationships, satisfaction with community and
sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 6.93 7.51
Social Relationships (family) 7.53 8.29
Social Relationships (friends) 6.93 778
Social Relationships (neighbours) 6.33 6.50
Sense of Community 4.07 4.06
Satisfaction with Community 4.27 4.02

Table 3.6.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is slightly higher than that of Hong
Kong. Elderly participants in this district are generally satisfied with the concessionary travel

scheme.
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Table 3.6.7: Means of effectiveness of $2 concessionary travel scheme

Mean of District | Mean of Hong Kong
Concessionary Scheme 7.13 7.06

Table 3.6.8 presents the interviewees’ levels of independent travel mobility and how
frequently they travel alone. Higher values represent higher levels of independent travel
mobility and higher frequencies of travelling alone. The mean of the district on independent
travel mobility is slightly lower than that of Hong Kong, but is still higher than six,
representing in general, the elderly individuals in the district travel alone frequently.

Table 3.6.8: Means of the levels of independent travel mobility

Mean of District | Mean of Hong Kong
Independent Travel Mobility 6.93 7.07
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3.7 Kwun Tong District

Basic Information

Kwun Tong District has an area of 11.27 sq. km. The 2017 mid-year population of the district
is 669,400. The population density is 59,400 persons per sg. km. (Census and Statistics
Department, 2017c). The population has increased by 10.4% between 2006 and 2016 (Census
and Statistics Department, 2016). The district has 17.1% of its whole population aged 65 and
above. The district has the lowest median monthly household income of HKD$21,100
(Census and Statistics Department, 2017a). The district joined the WHO Global Network of
Age-friendly Cities and Communities in 2017 (WHO, 2018).

Kwun Tong District is one of the industrial areas since 1950s. The district comprises
area including Kowloon Bay, Ngau Tau Kok, Kwun Tong Town Centre, Sau Mau Ping, Cha
Kwo Leng, Lam Tin and Lei Yue Mun. Large part of the district is reclaimed land, including

Kowloon Bay, Kwun Tong Town Centre and Lam Tin.

Transport Systems

There are over 180 bus routes in the district, among that, 15 are harbour crossing routes, 18
are residents’ routes and 11 are shuttle buses. There are also almost 100 minibus bus routes in
Kwun Tong District, including 59 scheduled services (green minibus) and 38 non-scheduled
services (red minibus). There are 38 bus termini and 43 minibus termini in Kwun Tong
District. MTR Kwun Tong Line and Tseung Kwan O Line serve the district with 5 stations,
namely Kowloon Bay, Ngau Tau Kok, Kwun Tong, Lam Tin and Yau Tong.

Route 2, Route 5 and Route 7 are the main routes of the district. Route 2 connects Kai
Koo Shing and Ma Liu Shui, through Lei Yue Mun Road and Kwun Tong Bypass. Route 5
connects Ngau Tau Kok and Tsuen Wan, starting from Kai Fuk Road. Route 7 connects
Tseung Kwan O and Kwai Chung, through Tseung Kwan O Road, Kwun Tong Road and
Lung Cheung Road.

Kwun Tong Public Pier and Kwun Tong Ferry Pier are located at Kwun Tong Typhoon
Shelter. They provide services to Sai Wan Ho and North Point respectively. Sam Ka Tsuen

Ferry Pier at Lei Yue Mun provides services to Sai Wan Ho and Tung Lung Chau.
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Findings from Interviews

The centre visited is Sai Cho Wan Lutheran Centre for the Elderly - Kwun Tong, located next
to Laguna Plaza in Lam Tin. The interview was conducted on 5 February 2018.

Twelve (80%) of the interviewees are female and three (20%) are male. All of the
interviewees are at the age of 65 or above. One third (33%) of them are between 75 to 79
years old and another one third of them are 80 years old or above. Ten (67%) out of fifteen
interviewees are retired, and the other five (33%) interviewees are home-makers. A majority
of them retired between the age of 60 to 65. Fourteen (93%) out of fifteen interviewees are
living within Kwun Tong District, and the other interviewee did not disclose the home
address but is living in Yau Tsim Mong District. Three (20%) interviewees are living alone.
Other interviewees are mainly living with their children and/or spouse. Five (33%) out of
fifteen interviewees have monthly household income from $8,000 to $19,000, which includes
the Old Age Allowance Scheme from the government and housekeeping money from other

family members.

Table 3.7.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry Tram | Cycle | Taxi | Private
Car
Frequency | 14 13 15 10 1 0 0 0 0 (0%)
(%) (93.3%) | (86.7%) | (100.0%) | (66.7%) | (6.67%) | (0%) | (0%) | (0%)

Figure 3.7.1: Main trip purpose(s)
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Figure 3.7.2: Daily travel time
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Figure 3.7.3: Daily travel cost (HK$)
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Most popular transport modes are bus (15 chosen), followed by walking (14) and MTR
(13). The most common trip purposes are unpaid activities and leisure activities. Most of the
interviewees are living very close to the elderly centre and only need a 10-minute walk to
arrive at the centre. Therefore, over half of the interviewees spend less than $4.0 per day on

travel cost.

Focus group interviewees discussed about the traffic congestion in Kwun Tong District.
Three of them complained about the prolonged nuisance to the residents caused by the
situation. Time management is difficult for them even if they always go out almost half an
hour earlier. One interviewee shared her experience which once she took 45 minutes to travel
from Kowloon Bay to Kwun Tong due to traffic jam caused by a multi-vehicle accident.
Another interviewee said it is common to wait for friends for over half an hour when they are

coming to Kwun Tong by land transport. They agreed that MTR is more reliable in terms of
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the guaranteed journey time. However, interviewees preferred point-to-point transport service

and choose to take buses more often.

Table 3.7.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think I am part of the community. | 0 0 2 9 4
(0%) (0%) (13.33%) | (60.00%) | (26.67%)
I am satisfied with my community. | 0 1 0 10 4
(0%) (6.67%) | (0%) (66.67%) | (26.67%)

In the question “I think I am part of the community”, respectively nine (60%) and four
(26.67%) out of fifteen interviewees answered “Agree” and “Strongly Agree”. In the question
“I am satisfied with my community”, respectively ten (66.67%) and four (26.67%) out of
fifteen answered “Agree” and “Strongly Agree”.

Statistics of Variables

Table 3.7.3 presents the interviewees’ levels of satisfaction on the five frequently used travel
modes, public transport and overall transport systems for the district and Hong Kong as a
whole. Higher scores reflect higher satisfaction with the travel modes. Compared to the
statistics of Hong Kong as a whole, Kwun Tong District has higher means of satisfaction
levels with bus and minibus systems. The levels of satisfaction with walking, MTR and ferry
systems are of similar levels to the means of Hong Kong as a whole. Satisfaction with taxi
system is lower than that of Hong Kong in general. The means of satisfaction with public
transport of the district and satisfaction with overall transport systems are similar to that of
Hong Kong in general. Elderly participants in the Kwun Tong District are not frequent users
of tram system and do not travel frequently by bikes or private cars. The satisfaction levels on
ferry and bus systems were the highest among the frequently used travel modes for this
District. Focus group interviewees agreed that MTR is more reliable in terms of the
guaranteed journey time, and this high level of satisfaction matches the statistics from the
quantitative part of the current study.
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Table 3.7.3: Means of the levels of satisfaction on the five travel modes, public transport
and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.20 3.21
Satisfaction with MTR System 3.32 3.37
Satisfaction with Bus System 3.59 3.47
Satisfaction with Minibus System 3.52 3.36
Satisfaction with Ferry System 3.75 3.30
Satisfaction with Taxi System 2.10 2.97
Satisfaction with Public Transport 3.44 3.45
Satisfaction with Overall Transport Use 3.39 3.36

Figure 3.7.4: Levels of satisfaction with five travel modes, public transport systems and
overall transport system for the district as compared with those of Hong Kong as a

whole
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Table 3.7.4 presents the interviewees’ levels of community participation of the

participants living in the Kwun Tong District as compared to the means of levels of

community participation of Hong Kong. Higher values denote more hours spent on activities

of community participation. Results showed that elderly participants living in the Kwun Tong

District joined much fewer community activities than those of Hong Kong in general, and

have much fewer overall hours of community participation than the Hong Kong data

generally. Elderly individuals in Kwun Tong district generally spent much fewer hours for

entertainment activities, sports activities, interest classes and activities in the “Others”

category than that of Hong Kong in general.
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Table 3.7.4: Means of the levels of community participation of participants

Mean of District |Mean of Hong Kong
Community Participation: Total activity number 2.67 3.77
Community Participation; Total Activity Duration in hours
(weekly) 9.48 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 2.10 4,99
Community Participation:; Total Activity Duration in hours
(weekly) Cat 2 Sports 4.37 a4.17
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 0.28 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 3.08 3.91

Table 3.7.5 presents the interviewees’ levels of physical health and psychological
well-being of the Kwun Tong District and that of Hong Kong. Higher values represent better
health and well-being. Statistics showed that elderly individuals living in the District have
similar levels of physical health and psychological well-being as compared to those of Hong
Kong.

Table 3.7.5: Means of the levels of physical health and psychological well-being of
participant

Mean of District [Mean of Hong Kong
Physical Health 3.02 2.97
Psychological Well-being 3.71 3.69

Table 3.7.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have slightly higher levels of satisfaction with
community and sense of community than those of Hong Kong, while having much higher
level of overall social relationships as compared the mean of Hong Kong in general. For
social relationships, the means of social relationships with family members, friends and
neighbours are all much higher for this district than the means of Hong Kong as a whole,
representing that elderly participants in this district generally have better social relationships
with family members and people in the community than the general population of Hong
Kong.
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Table 3.7.6: Means of the levels of social relationships, satisfaction with community and
sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 8.27 7.78
Social Relationships (family) 86 8.29
Social Relationships (friends) 8.67 7.78
Social Relationships (neighbours) 7.53 6.5
Sense of Community 4.13 4.06
Satisfaction with Community 4.13 4.02

Table 3.7.7 presents the interviewees’ views of how much the $2 concessionary travel

scheme in Hong Kong encouraged them to travel more. Higher values represent higher

effectiveness of the scheme. The mean of the district is slightly lower than that of Hong Kong.

Elderly participants in this district are generally satisfied with the concessionary travel

scheme.

Table 3.7.7: Means of effectiveness of $2 concessionary travel scheme

Mean of District

Mean of Hong Kong

Concessionary Scheme

6.93

7.06

Table 3.7.8 presents the interviewees’ levels of independent travel mobility and how

frequently they travel alone. Higher values represent higher levels of independent travel

mobility and higher frequencies of travelling alone. The mean of the district on independent

travel mobility is lower than that of Hong Kong, but still higher than six, representing in

general, the elderly individuals in the district travel alone frequently.

Table 3.7.8: Means of the levels of independent travel mobility

Mean of District

Mean of Hong Kong

Independent Travel Mobility

6.80

7.07
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3.8 Yau Tsim Mong District

Basic Information

Yau Tsim Mong District has an area of 6.99 sq. km. The 2017 mid-year population of the
district is 337,200. The population density is 48,230 persons per sg. km. (Census and
Statistics Department, 2017c). The population has increased by 22.3% between 2006 and
2016 (Census and Statistics Department, 2016). The district has 14.8% of its whole
population aged 65 and above. Yau Tsim Mong District, together with Wan Chai District and
Sham Shui Po District, has the lowest average household size of 2.6 persons (Census and
Statistics Department, 2017a). The concept of Age-Friendly Cities has been promoted in the
district since 2011, preparing to become a member of the WHO Age-friendly Cities and
Communities (WHO, 2018).

Yau Tsim Mong district is the smallest district in Hong Kong in terms of land area. The
district was formerly Yau Tsim District and Mong Kok District before 1994. The district is
situated in the southern part of Kowloon Peninsula. The district opens to the Yau Ma Tei
Typhoon Shelter to the west and Victoria Harbour to the South. MTR East Rail Line
separates the district from Kowloon City District to the east. Boundary Street separates the

district from Sham Shui Po District to the north.

Transport Systems

The district is the focal point of the traffic arteries of the city. Major transport hub includes
Hung Hom Station, Cross Harbour Tunnel, Western Harbour Crossing, Hong Kong China

Ferry Terminal, Austin Road Cross Boundary Coach Terminus, etc.

MTR has 6 lines serving the district. Kwun Tong Line serves the district with 3 stations,
namely, Yau Ma Tei, Mong Kok and Prince Edward Station. Tsuen Wan Line also stops at
these three stations, together with Tsim Sha Tsui Station and Jordan Station. Tung Chung
Line has Kowloon Station and Olympic Station, which Airport Express is also stopping at
Kowloon Station. West Rail Line has two stations in the district, namely Austin Station, East
Tsim Sha Tsui Station and Hung Hom Station, where passengers can transfer to East Rail
Line. East Rail Line serves the district with Hung Hom Station and Mong Kok East Station.
Hung Hom Station does not only serve the MTR system, it is also the terminus for the
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Cross-border train to Mainland China. The Express Rail Link West Kowloon Terminus will
be the terminus of the Guangzhou-Shenzhen-Hong Kong Express Rail Link, opening in
September 2018.

There are over 190 bus routes serving the district. Among that 8 bus routes are cross
harbour bus routes, 5 are sightseeing bus routes and 7 are cross boundary coaches. There are
also 90 minibus routes, which 50 of them are on scheduled services (green minibus) and 40
are non-scheduled services (red minibus). There are in total 32 bus termini and 23 minibus

termini.

Main roads of Yau Tsim Mong District include Nathan Road, Jordan Road, Canton
Road, Waterloo Road, Prince Edward Road West, Boundary Street, etc. Route 1, Route 3 and
Route 5 are three main routes of the district. Route 1 connects Aberdeen to Sha Tin, through
Hong Chong Road, Princess Margaret Road and Waterloo Road. Route 3 connects Sai Ying
Pun to Yuen Long, through West Kowloon Highway. Route 5 connects Ngau Tau Kok to

Tsuen Wan, through Chatham Road, Gascoigne Road and West Kowloon Corridor.

Findings from Interviews

The centre visited is The Mong Kok Kai Fong Association Chan Hing Social Services Centre

on Fuk Tsun Street. The interview was conducted on 6" March 2018.

Fifteen interviewees participated in the questionnaire session and among that five
interviewees also participated in the focus group discussion. Ten (67%) interviewees are
female and five (33%) are male. Over half (53%) of them are 75 years old or above. All
interviewees have a household size of 4 persons or less. Five (33%) out of fifteen
interviewees are living alone. Others are living with their children and/or spouses. Over half

(60%) of them have a monthly income less than $4,000.

Table 3.8.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry | Tram | Cycle | Taxi | Private
Car
Frequency | 12 12 11 4 0 0 0 0 0
(%) (80.0%) | (80.0%) | (73.3%) | (26.7%) | (0%) (0%) (0%) | (0%) | (0%)
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Figure 3.8.1: Main trip purpose(s)
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Figure 3.8.2: Daily travel time
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The most popular modes of transport are walking (12 chosen) and MTR (12), followed
by bus (11) and minibus (4). The three most common trip purposes are leisure activities,
unpaid activities, and visiting friends and relatives. Thirteen (87%) interviewees are over 65
years old and can enjoy the concessionary fare of $2 per trip. Over half (62%) of the
interviewees averagely spend less than $4.0 per day for transportation. All interviewees are
living in Yau Tsim Mong District. Since most of them are living in Tai Kok Tsui, they

choose to walk to the centre.

Fourteen (93%) out of fifteen interviewees are retired, and one (7%) interviewee is
home-maker. They mainly (79%) retired between the age of 55 to 65, and are all retired
before 70.

Focus group interviewees discussed about the traffic congestion of the district. Not only
is the land traffic very busy and crowded, the plan of MTR Mong Kok Station is also
complicated. Interviewees walking to Mong Kok Station have to cross several traffic roads,
which takes them some extra time to reach the station. Some interviewees prefer walking to
Olympic Station. Olympic Station is further away from their home, but the footbridges

provide a more enjoyable walking environment avoiding the busy traffic and polluted air.

Table 3.8.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think I am part of the community. | 0 0 2 12 1
(0%) (0%) (13.33%) | (80.00%) | (6.67%)
I am satisfied with my community. | 0 0 2 11 2
(0%) (0%) (13.33%) | (73.33%) | (13.33%)

Interviewees all have a high sense of belongings to the community and are satisfied with
the community. In the question “I think I am part of the community”, twelve (80%) of them
answered “Agree” and one (7%) of them answered “Strongly Agree”. In the question “I am
satisfied with my community”, eleven (73%) of them answered “Agree” and two (13%) of

them answered “Strongly Agree”.

Statistics of Variables

Table 3.8.3 presents the interviewees’ levels of satisfaction on the four frequently used travel
modes, public transport and overall transport systems for the district and Hong Kong as a
whole. Higher scores reflect higher satisfaction with the travel modes. Compared to the

statistics of Hong Kong as a whole, Yau Tsim Mong District has higher means of satisfaction
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levels with bus and minibus systems. The levels of satisfaction with walking and bus system
are lower than the means of Hong Kong in general. Satisfaction levels with MTR and
minibus systems are similar to those of Hong Kong in general. The means of satisfaction with
public transport of the district and satisfaction with overall transport systems are lower than
those of Hong Kong in general. Elderly participants in the Kwun Tong District are not
frequent users of ferry, tram and taxi systems, and do not travel frequently by bikes or private
cars. The satisfaction levels on MTR and minibus systems were the highest among the
frequently used travel modes for this District. Although focus group interviewees from this
district commented of the complicated design of MTR system in Mongkok, the mean of
satisfaction level with MTR system in this district is still high and is similar to the overall

satisfaction level of MTR system by Hong Kong residents in general.

Table 3.8.3: Means of the levels of satisfaction on the five travel modes, public transport
and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.02 3.21
Satisfaction with MTR System 3.40 3.37
Satisfaction with Bus System 3.08 3.47
Satisfaction with Minibus System 3.38 3.36
Satisfaction with Public Transport 3.21 3.45
Satisfaction with Overall Transport Use 3.12 3.36

Figure 3.8.4: Levels of satisfaction with five travel modes, public transport systems and
overall transport system for the district as compared with those of Hong Kong as a
whole
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Table 3.8.4 presents the interviewees’ levels of community participation of the
participants living in the Yau Tsim Mong District as compared to the means of levels of
community participation of Hong Kong. Higher values denote more hours spent on activities
of community participation. Results showed that elderly participants living in the Yau Tsim
Mong District joined much fewer community activities than those of Hong Kong in general,
and have much fewer overall hours of community participation than the Hong Kong data
generally. Elderly individuals in Yau Tsim Mong district generally spent much fewer hours
for entertainment activities, sports activities, interest classes and activities in the “Others”

category than those of Hong Kong in general.

Table 3.8.4: Means of the levels of community participation of participants

Mean of District [Mean of Hong Kong
Community Participation: Total activity number 2.67 3.77
Community Participation: Total Activity Duration in hours
(weekly) 7.23 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 1.70 4.99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 2.54 4.77
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 0.57 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 2.65 3.91

Table 3.8.5 presents the interviewees’ levels of physical health and psychological
well-being of the Yau Tsim Mong District and that of Hong Kong. Higher values represent
better health and well-being. Statistics showed that elderly individuals living in the District
have higher level of physical health and similar level of psychological well-being as

compared to those of Hong Kong.

Table 3.8.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |[Mean of Hong Kong
Physical Health 3.38 2.97
Psychological Well-being 3.68 3.69

Table 3.8.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with

community. Older adults living in the district have slightly lower level of sense of community
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than those of Hong Kong, while having similar levels of overall social relationships and
satisfaction with community as compared the means of Hong Kong in general. For social
relationships, the means of social relationships with friends and neighbours are higher for this
district than the means of Hong Kong as a whole, representing that elderly participants in this
district generally have better social relationships with people in the community than the
general population of Hong Kong. The mean of social relationships with family members is

slightly lower than that of Hong Kong overall data.

Table 3.8.6: Means of the levels of social relationships, satisfaction with community and
sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 7.60 7.51
Social Relationships (family) 8.00 8.29
Social Relationships (friends) 8.46 7.78
Social Relationships (neighbours) 7.15 6.50
Sense of Community 3.93 4.06
Satisfaction with Community 4.00 4.02

Table 3.8.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is much higher than that of Hong Kong.
Elderly participants in this district are generally highly satisfied with the concessionary travel

scheme.

Table 3.8.7: Means of effectiveness of $2 concessionary travel scheme

Mean of District | Mean of Hong Kong

Concessionary Scheme 8.87 7.06

Table 3.8.8 presents the interviewees’ levels of independent travel mobility and how
frequently they travel alone. Higher values represent higher levels of independent travel
mobility and higher frequencies of travelling alone. The mean of the district on independent
travel mobility is much lower than that of Hong Kong, representing in general, the elderly
individuals in the district do not frequently travel alone and usually travelled with a

companion.

Table 3.8.8: Means of the levels of independent travel mobility

Mean of District | Mean of Hong Kong
Independent Travel Mobility 4.31 7.07
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3.9 Sham Shui Po District

Basic Information

Sham Shui Po District has an area of 9.36 sq. km. The 2017 mid-year population of the
district is 406,900. The population density is 43,480 persons per sg. km. (Census and
Statistics Department, 2017¢). The population has increased by 11% between 2006 and 2016
(Census and Statistics Department, 2016). The district has 15.4% of its whole population
aged 65 and above. The district has the second lowest median monthly household income of
HKD$22,000, following Kwun Tong District. Sham Shui Po District, together with Wan Chai
District and Yau Tsim Mong District, have the lowest average household size of 2.6 persons

(Census and Statistics Department, 2017a).

Sham Shui Po literally means ‘deep water pier’. There was a Sham Shui Po Pier
located at the junction of Tung Chau Street and Pei Ho Street, and was later relocated to Yen
Chow Street. The pier provided ferry service until 1992. The coastline was pushed from Tung
Chau Street to the Cheung Sha Wan Wholesale Market, and connected with the Stonecutters
Island. Sham Shui Poi District includes Mei Foo, Lai Chi Kok, Cheung Sha Wan, Sham Shui

Po, So Uk, Shek Kip Mei, West Kowloon Reclamation Area and Stonecutters Island.

Transport Systems

Over 90 bus and 30 minibus routes provide services in Sham Shui Po District. There are 23
bus termini and 21 minibus termini in total. MTR Tsuen Wan Line, Tung Chung Line and
West Rail Line serve the district with 5 stations, namely Sham Shui Po Station, Cheung Sha
Wan Station, Lai Chi Kok Station, Mei Foo Station and Nam Cheong Station. Main traffic
routes of the district include the West Kowloon Corridor, West Kowloon Highway Cheung

Sha wan Road and Ching Cheung Road.

Findings from Interviews

The centre visited is Mr Kwok Hing Kwan Neighbourhood Elderly Centre, located in Hoi Lai
Estate in Cheung Sha Wan. Target groups of the centre are Sham Shui Po residents aged 60
or above. The interview was conducted on 20" April 2018.
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Most of the interviewees live in Hoi Lai Estate, which takes them less than 10 minutes
walking to the elderly centre. The only two interviewees who live outside the estate are living

in Liberté, a private housing estate nearby.

Fifteen interviewees participated in the gquestionnaire part, of which five of them also
participated in the focus group discussion. Fourteen (93%) out of fifteen of them are 70 years
old or above. Ten (67%) of the interviewees’ marital status are separated/divorced/widowed,
but most of them are living with their children or grandchildren. Only two (13%) out of the

fifteen interviewees are living alone.

Table 3.9.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry | Tram Cycle | Taxi Private
Car
Frequency | 13 5 9 9 0 3 0 1 0
(%) (86.7%) | (33.3%) | (60.0%) | (60.0%) | (0%) (20.0%) | (0%) | (6.67%) | (0%)

Figure 3.9.1: Main trip purpose(s)
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Figure 3.9.2: Daily travel time
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Figure 3.9.3: Daily travel cost (HK$)
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Common daily activities of the interviewees mainly include shopping in wet markets
and visiting the elderly centre. Since there is no wet market in the estate, the interviewees
have to go to the Sham Shui Po Market, Ki Lung Street, or So Uk Estate. They usually take
bus to Sham Shui Po from the Hoi Lai Estate Public Transport Interchange.

The questionnaire shows a majority of interviewees preferring bus and minibus over
MTR. The nearest MTR station is a 15 minute-walk from the estate. They have to walk pass a
footbridge to Sham Shing Road, then take another footbridge or cross the road at a road
crossing without traffic light. The shopping malls of the private housing estates along Sham
Shing Road are connected, namely Banyan Mall, Liberté Place, and Pacifica Mall. After
crossing the road they can enter the shopping mall walk to the MTR station through the
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connected route. Those choose to take MTR instead of bus mentioned about interchanging

within MTR stations being more convenient than the bus-bus interchange.

Those who choose to take bus mainly consider about convenience. Only 15 minutes is
needed travelling to Sham Shui Po, including the time needed to walk to the bus stop. Even if
they are travelling to Hong Kong Island, bus is still more convenient comparing to MTR, due

to less line interchanges.

Eleven (73%) out of the fifteen interviewees are retired. Nine (60%) out of fifteen of the
interviewees reported to have monthly household income between $8,000 to $39,999, which
includes allowance form the government and housekeeping money from their children.
Among the retired interviewees, four (36%) out of eleven of them find no financial burden
after retirement, while three (27%) and one (9%) of them answered “Agree” and “Strongly
Agree” separately in the question “Do you think retirement caused the financial burden to
yourself and your family?”. In the question “Do you think retirement caused social pressure
to yourself and your family?”, three (27%) and four (36%) of the interviewees answered
“Disagree” and “Strongly Disagree” respectively, showing a majority of the them thinking
retirement as a good chance to expend their social circle. The focus group interviewees all
agree the best daily activities are joining activities and meeting friends in the elderly centre.
Volunteering and joining interest classes make their daily life more meaningful and

interesting.

Table 3.9.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
| think | am part of the community. | 0 0 2 8 5
(0%) (0%) (13.33%) | (53.33%) | (33.33%)
| am satisfied with my community. | 1 0 0 6 8
(6.67%) | (0%) (0%) (40.00%) | (53.33%)

Table 3.9.2 presents the interviewees sense of belonging and satisfaction to the
community. Interviewees all have a high sense of belongings to the community and are
satisfied with the community. In the question “I think I am part of the community”, eight
(53%) of them answered “Agree” and five (33%) of them answered “Strongly Agree”. In the
question “I am satisfied with my community”, six (40%) of them answered “Agree” and eight

(53%) of them answered “Strongly Agree”.
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Statistics of Variables

Table 3.9.3 presents the interviewees’ levels of satisfaction on the six frequently used travel

modes, public transport and overall transport systems for the district and Hong Kong as a

whole. Higher scores reflect higher satisfaction with the travel modes. Compared to the

statistics of Hong Kong as a whole, Shum Shui Po District has higher means of satisfaction

levels with MTR, minibus, tram, and taxi systems. The levels of satisfaction with walking

and bus system are similar to the means of Hong Kong in general. The means of satisfaction

with public transport of the district and satisfaction with overall transport systems are similar

to the overall Hong Kong statistics. Elderly participants in the Shum Shui Po District are not

frequent users of ferry system, and do not travel frequently by bikes or private cars. The

satisfaction level on tram system is the highest among the frequently used travel modes for

this District.

Table 3.9.3: Means of the levels of satisfaction on the five travel modes, public transport
and overall transport systems for the district and Hong Kong as a whole

Mean of District

Mean of Hong Kong

Satisfaction with Walking 3.27 3.21
Satisfaction with MTR System 3.57 3.37
Satisfaction with Bus System 3.47 3.47
Satisfaction with Minibus System 3.50 3.36
Satisfaction with Tram System 4.09 3.68
Satisfaction with Taxi System 3.20 2.97
Satisfaction with Public Transport 3.52 3.45
Satisfaction with Overall Transport Use 3.40 3.36
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Figure 3.9.4: Levels of satisfaction with five travel modes, public transport systems and
overall transport system for the district as compared with those of Hong Kong as a
whole
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Table 3.9.4 presents the interviewees’ levels of community participation of the
participants living in the Shum Shui Po District as compared to the means of levels of
community participation of Hong Kong. Higher values denote more hours spent on activities
of community participation. Results showed that elderly participants living in the Shum Shui
Po District joined much fewer community activities than those of Hong Kong in general, but
have much longer overall hours of community participation than the general Hong Kong data.
Elderly individuals in Shum Shui Po district generally spent much longer hours for
entertainment activities, and slightly longer hours for interest classes, as well as fewer hours
for sports activities and activities in the “Others” category than those of Hong Kong in

general.

Table 3.9.4: Means of the levels of community participation of participants

Mean of District |Mean of Hong Kong
Community Participation: Total activity number 2.87 3.77
Community Participation: Total Activity Duration in hours
(weekly) 21.99 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 14.06 4.99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 4.14 4.77
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 1.29 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 0.87 3.91
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Table 3.9.5 presents the interviewees’ levels of physical health and psychological
well-being of the Shum Shui Po District and that of Hong Kong. Higher values represent
better health and well-being. Statistics showed that elderly individuals living in the District
have similar levels of physical health and psychological well-being as compared to the those
of Hong Kong.

Table 3.9.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |Mean of Hong Kong
Physical Health 3.05 2.97
Psychological Well-being 3.76 3.69

Table 3.9.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have higher levels of sense of community and
satisfaction with community than those of Hong Kong, while having lower level of overall
social relationships as compared the mean of Hong Kong in general. For social relationships,
the means of social relationships with family members and neighbours are lower for this
district than the means of Hong Kong as a whole. The mean of social relationships with

friends is slightly higher than that of Hong Kong overall data.

Table 3.9.6: Means of the levels of social relationships, satisfaction with community and
sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 7.20 7.51
Social Relationships (family) 7.93 8.29
Social Relationships (friends) 793 7.78
Social Relationships (neighbours) 5.73 6.50
Sense of Community 4.20 4.06
Satisfaction with Community 4.33 4.02

Table 3.9.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is much lower than that of Hong Kong.
Elderly participants in this district are generally dissatisfied with the concessionary travel

scheme with a mean of lower than five.
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Table 3.9.7: Means of effectiveness of $2 concessionary travel scheme

Mean of District

Mean of Hong Kong

Concessionary Scheme

4.71

7.06

Table 3.9.8 presents the interviewees’ levels of independent travel mobility and how

frequently they travel alone. Higher values represent higher levels of independent travel

mobility and higher frequencies of travelling alone. The mean of the district on independent

travel mobility is similar to that of Hong Kong, representing in general, the elderly

individuals in the district frequently travel alone.

Table 3.9.8: Means of the levels of independent travel mobility

Mean of District

Mean of Hong Kong

Independent Travel Mobility

7.00

7.07

99



3.10 Tsuen Wan District

Basic Information

Tsuen Wan District has an area of 61.94 sg. km. The 2017 mid-year population of the district
is 317,100. The population density is 5,120 persons per sg. km. (Census and Statistics
Department, 2017c). The population has increased by 10.5% between 2006 and 2016 (Census
and Statistics Department, 2016). The district has 14.7% of its whole population aged 65 and
above. The district has the lowest median monthly household income of HKD$21,100
(Census and Statistics Department, 2017a).

“Tsuen Wan District Age-friendly Community Scheme” was initiated in 2013, and
joined the WHO Global Network of Age-friendly Cities and Communities in 2015 (WHO,
2018).

Tsuen Wan District is situated in the western part of the New Territories. Tai Mo Shan
and its ridge bounded the district to the north. It is also bounded by Tsing Lung Tao to the
west and by Wo Yi Hop Road and Texaco Road to the east.

The District includes Tsing Lung Tau, Sham Tseng, Tsuen Wan Town Centre, Ma Wan
and part of North Lantau Island. Part of Tai Tam, Shing Mun, and Tai Mo Shan Country Park
are located in Tsuen Wan District. Tsuen Wan District acts as a connection between west
New Territories and Kowloon, and also is a major like between Lantau Island and the urban

area.

Tsuen Wan, as the first new town in Hong Kong, was first developed as an industrial
area. Most of the factories are relocated to Mainland China in recent years, and the remaining
industrial buildings have been adapted for other purposes. Tsuen Wan District has evolved

into a residential and commercial area.

Transport Systems

There are over 130 bus routes serving the district. Among that, 6 bus routes are cross harbour
bus routes and 38 are residents’ service routes. There are also over 70 minibus routes, which
52 of them are on scheduled services (green minibus) and 20 are non-scheduled services (red

minibus). There are in total 25 bus termini and 33 minibus termini.
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MTR Tsuen Wan Line Serves the District with Tai Wo Hau and Tsuen Wan Station.
West Rail Line serves the district with Tsuen Wan West Station. Tung Chung Line and

Disneyland Line also serve the district with Sunny Bay and Disneyland Resort Station.

Route 3, Route 5, Route 8 and Route 9 run through the district. Route 3 connects Sai
Ying Pun to Yuen Long, through Ting Kau Bridge and Tai Lam Tunnel as part of Tsing Long
Highway. Route 5 connects Ngau Tau Kok to Tsuen Wan ending at Tsuen Wan Road. Route
8 connects Sha Tin to Chek Lap Kok, through Tsing Ma Bridge, Kap Shui Mun Bridge and
North Lantau Highway as the Lantau Link. Route 9 is the New Territories Circular Road,
with Shing Mun Tunnel Road, Cheung Pei Shan Road and Tuen Mun Road in Tsuen Wan
District.

Findings from Interviews

The centre visited is Fong Yock Yee Neighbourhood Elderly Centre in Yan Chai Hospital
Multi-services Complex in Tsuen Wan. Target groups of the centre are Tsuen Wan residents

aged 50 or above. The interview was conducted on 21% February 2018.

Sixteen interviewees participated in the questionnaire session and among that four of
them also participated in the focus group discussion. Eleven (69%) of the interviewees are
living in the Tsuen Wan New Town, while four (25%) of them live near Lei Muk Shue and
one (6%) lives near Tsuen King Circuit. Twelve (75%) interviewees are female and four
(25%) are male. All interviewees are 65 years old or above. Thirteen (81%) interviewees are
retired and three (9%) are home-makers. All interviewees retired before 65 years old and over
half (62%) of them retired between the age of 60 to 65. Near half (46%) of the interviewees
do not agree that retirement is causing social pressure to them and their families. They enjoy
joining leisure activities and meeting friends. A few interviewees feel social pressure after
retirement, mainly because of spending more time taking care of their grandchildren, which

they think is more tiring than working. This may also limit their choice of leisure activities.

Near half (44%) of the interviewees are living in public rental housing estate, including
Lei Muk Shue Estate, Tai Wo Hau Estate and Cheung Shan Estate. Other interviewees are
living in private housing buildings or estates. Seven (44%) out of sixteen interviewees are
living alone, other mainly live with their spouses and/or children. Over half (56%) of the

interviewees have a household income below $4,000, mainly relying on the government’s
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Old Age Allowance Scheme. Others who have higher monthly household income receive

housekeeping money from their children.

Table 3.10.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry | Tram | Cycle | Taxi | Private
Car
Frequency | 15 9 10 6 0 0 0 0 0
(%) (93.8%) | (56.3%) | (62.5%) | (37.5%) | (0%) | (0%) (0%) | (0%) | (0%)

Figure 3.10.1: Main trip purpose(s)
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Figure 3.10.3: Daily travel cost (HK$)
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Most popular transport mode is walking (15 chosen), following by bus (10) and MTR
(9). Their main trip purposes are unpaid activities and leisure activities. Five (31%)
interviewees spend 31 to 45 minutes to reach their daily activity destination, where another
five (31%) interviewee spend more than 1 hour. Since all interviewees are over 65 years old
and can enjoy the concession fare, almost half (44%) of them spend only $0.1 to $4.0 per day

on transportation.

One focus group interviewee mentioned her experience of taking $2.0 bus trips to Tsim
Sha Tsui Promenade to visit the Christmas lights in December. She thinks cheap bus trips like

this helped her feel festive and was a very good way to keep oneself active and in good spirit.

Focus group interviewees also discussed about the safety concern of the priority seats on
buses. Priority seats are located near the bus door, for the convenience of passengers getting
off the bus. However, the seats are not equipped with seat belts. Interviewees worry about
getting hurt when the bus stops suddenly (Oriental Daily News, 2016).

Table 3.10.2: Sense of Belonging and Satisfaction to the Community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think I am part of the community. | 1 1 1 11 2
(6.25%) | (6.25%) | (6.25%) | (68.75%) | (12.5%)
I am satisfied with my community. | 0 3 3 9 1
(0%) (18.75%) | (18.75%) | (56.25%) | (6.25%)

Interviewees all have a high sense of belongings to the community and are satisfied with
the community. In the question “I think I am part of the community”, eleven (69%) of them

answered “Agree” and two (13%) answered “Strongly Agree”. In the question “I am satisfied
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with my community”, nine (56%) of them answered “Agree” and one (6%) of them answered

“Strongly Agree”.

Statistics of Variables

Table 3.10.3 presents the interviewees’ levels of satisfaction on the four frequently used
travel modes, public transport and overall transport systems for the district and Hong Kong as
a whole. Higher scores reflect higher satisfaction with the travel modes. Compared to the
statistics of Hong Kong as a whole, Tsuen Wan District has lower means of satisfaction
levels with MTR, bus and minibus systems. The levels of satisfaction with walking are
similar to the mean of Hong Kong in general. The means of satisfaction with public transport
systems and satisfaction with overall transport systems are lower than the overall Hong Kong
statistics. Elderly participants in the Tsuen Wan District are not frequent users of ferry, tram
and taxi systems, and do not travel frequently by bikes or private cars. The satisfaction levels
on walking and bus system are the highest among the frequently used travel modes for this
District.

Table 3.10.3: Means of the levels of satisfaction on the five travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.20 3.21
Satisfaction with MTR System 3.19 3.37
Satisfaction with Bus System 3.21 3.47
Satisfaction with Minibus System 3.15 3.36
Satisfaction with Public Transport 3.26 3.45
Satisfaction with Overall Transport Use 3.27 3.36
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Figure 3.10.4: Levels of satisfaction with five travel modes, public transport systems and
overall transport system for the district as compared with those of Hong Kong as a

whole
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Table 3.10.4 presents the interviewees’ levels of community participation of the

participants living in the Tsuen Wan District as compared to the means of levels of

community participation of Hong Kong. Higher values denote more hours spent on activities

of community participation. Results showed that elderly participants living in the Tsuen Wan

District joined similar numbers of community activities as compared to those of Hong Kong

in general, but have fewer overall hours of community participation than the general Hong

Kong data. Elderly individuals in Tsuen Wan district generally spent fewer hours for sports

activities and activities in the “Others” category, and longer hours for interest classes, as well

as similar numbers of hours for entertainment activities as compared to those of Hong Kong

in general.

Table 3.10.4: Means of the levels of community participation of participants

Mean of District

Mean of Hong Kong

Community Participation: Total activity number 3.69 3.77
Community Participation: Total Activity Duration in hours
(weekly) 12.75 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 4.98 4.99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 3.15 4.77
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 2.88 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 1.78 3.91
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Table 3.10.5 presents the interviewees’ levels of physical health and psychological
well-being of the Tsuen Wan District and that of Hong Kong. Higher values represent better
health and well-being. Statistics showed that elderly individuals living in the District have
similar levels of physical health and slightly lower levels of psychological well-being as

compared to those of Hong Kong

Table 3.10.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |Mean of Hong Kong
Physical Health 2.89 2.97
Psychological Well-being 3.56 3.69

Table 3.10.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have lower levels of sense of community and
satisfaction with community than those of Hong Kong, while having similar level of overall
social relationships as compared the mean of Hong Kong in general. For social relationships,
the means of social relationships with friends and neighbours are slightly lower for this
district than the means of Hong Kong as a whole. The mean of social relationships with

family members is higher than that of Hong Kong overall data.

Table 3.10.6: Means of the levels of social relationships, satisfaction with community
and sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 7.52 7.51
Social Relationships (family) 8.69 8.29
Social Relationships (friends) 756 778
Social Relationships (neighbours) 6.31 6.50
Sense of Community 3.75 4.06
Satisfaction with Community 3.50 4.02

Table 3.10.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is higher than that of Hong Kong.

Elderly participants in this district are generally satisfied with the concessionary travel
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scheme with a mean of higher than six. It matches with the results from focus group

interview as focus group interviewees are satisfied generally with the concessionary scheme.

Table 3.10.7: Means of effectiveness of $2 concessionary travel scheme

Mean of District

Mean of Hong Kong

Concessionary Scheme

7.56

7.06

Table 3.10.8 presents the interviewees’ levels of independent travel mobility and how

frequently they travel alone. Higher values represent higher levels of independent travel

mobility and higher frequencies of travelling alone. The mean of the district on independent

travel mobility is higher than that of Hong Kong, representing in general, the elderly

individuals in the district frequently travel alone.

Table 3.10.8: Means of the levels of independent travel mobility

Mean of District

Mean of Hong Kong

Independent Travel Mobility

7.31

7.07
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3.11 Kwai Tsing District

Basic Information

Kwai Tsing District has an area of 23.34 sq. km. The 2017 mid-year population of the district
is 515,600. The population density is 22,090 persons per sg. km. (Census and Statistics
Department, 2017c). The population has decreased by 0.5% between 2006 and 2016 (Census
and Statistics Department, 2016). The district has 16.3% of its whole population aged 65 and
above (Census and Statistics Department, 2017a).

Kwai Tsing District includes Kwai Chung and Tsing Yi Island. The district plays an
important role as the transportation and logistics hub. The Kwai Tsing Container Terminals
are located along the Rambler Channel, which Container Terminals 1 to 8 on the side of
Kwai Chung and Terminal 9 on the side of Tsing Yi Island. The container terminals have a

total area of 279 hectares, which is over 10% of the land area of the district.

Kwai Tsing District was accredited by the World Health Organisation as Health City
and Health Community in 2002 and 2003 respectively (Home Affairs Department, 2018).
The district also becomes a member of the Global Network of Age-friendly Cities and
Communities in 2014 (WHO, 2018).

Transport Systems

Kwai Tsing connects the Lantau Island and Ma Wan to the New Territories West and
Kowloon West. The Lantau Link is the only land passageway connecting Lantau Island to
other parts of Hong Kong. The Lantau Link consists of Kap Shui Mun Bridge, Tsing Ma
Bridge and Am Wan Viaduct. Upper level of the link is a highway for vehicles, and the lower
level is the railway line Airport Express and Tung Chung Line. The Tsing Ma Bridge is the
longest suspension bridge with both rail and road traffic in the world (Discover Hong Kong,
2018). Ting Kau Bridge, Tsing Yi North Bridge, Cheung Tsing Bridge, Tsing Yi Bridge and
Stonecutters Bridge connect Tsing Yi Island to Tsuen Wan, Kwai Chung and Stonecutters

Island.

There are over 100 bus routes and over 60 minibus routes serving the district. There are

a total of 24 bus termini and 37 minibus termini in the district. MTR Tsuen Wan Line, Tung
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Chung Line and Airport Express have 4 stations in the district, namely Lai King, Kwai Fong,
Kwai Hing, and Tsing Yi. Residents of the district mainly live along the MTR Tsuen Wan

Line and on the north-east Tsing Yi Island.

Findings from Interviews

The elderly centre visited is Light and Love Kwai Fong Neighbourhood Elderly Centre,
located in Kwai Fong Estate. The interview was conducted on 27" March 2018.

Fifteen interviewees took part in the questionnaire section, and among that six of them
also took part in the focus group discussion. Thirteen (87%) among the fifteen interviewees
are retired. Most of them retired between the age of 60 to 65. Twelve (80%) interviewees live
in Public Rental Housing Estates, among that eleven (73%) of them live in Kwai Fong Estate,
where the centre is located. One (7%) interviewee lives in Sun Po Kong, and the rest (20%)

of them live in private housing estates within the district.

Kwai Fong Estate is located very close to the MTR Kwai Fong Station. The elderly
centre is only 180m away from the nearest station exit. Residents from Kwai Fong Estate and
other housing estates nearby can have access to the MTR station via footbridges. Several bus
termini and minibus termini are located near the Kwai Fong MTR station as well. Residents
can also choose to walk to Kwai Hing MTR Station, which the shortest distance from the
nearest station exit to the nearest residential block is only 170m. However, interviewees who
live in Kwai Fong Estate prefer walking to Kwai Fong Station instead of Kwai Hing Station.
The route to Kwai Hing Station involves a number of traffic road crossings. The duration of
the green light is relatively short for elderlies to cross the road. All interviewees agree that it
is more comfortable, convenient and safe to walk between shopping centres via footbridges.
However, some of the footbridges only have upward-moving escalators. People leaving the
footbridges can only walk downstairs. Elderlies with weak legs usually find it more difficult

to walk downstairs than walking upstairs. They all look forward to having lifts in the future.

Most popular transport mode is walking (13 chosen), following by MTR (9) and bus (8),
shown in Table 3.11.1. Figures 3.11.1 to 3.11.3 also show their main trip purpose, daily
travel time and daily travel cost.
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Table 3.11.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry | Tram | Cycle | Taxi Private
Car
Frequency | 13 9 8 2 0 0 0 1 1
(%) (86.7%) | (60.0%) | (53.3%) | (13.3%) | (0%) (0%) (0%) | (6.67%) | (6.67%)

Figure 3.11.1: Main trip purpose(s)
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Figure 3.11.3: Daily travel cost (HK$)
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Table 3.11.2 presents the interviewees’ sense of belonging and satisfaction to the
community. Interviewees all have a high sense of belongings to the community and are
satisfied with the community. In the question “I think I am part of the community”, nine
(60%) of them answered “Agree”. In the question “I am satisfied with my community”, seven

(47%) of them answered “Agree” and four (27%) of them answered “Strongly Agree”.

Table 3.11.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think I am part of the community. | 0 1 5 9 0
(0%) (6.67%) | (33.33%) | (60.00%) | (0%)
I am satisfied with my community. | 0 0 4 7 4
(0%) (0%) (26.67%) | (46.67%) | (26.67%)

Statistics of Variables

Table 3.11.3 presents the interviewees’ levels of satisfaction on the four frequently used
travel modes, public transport and overall transport systems for the district and Hong Kong as
a whole. Higher scores reflect higher satisfaction with the travel modes. Compared to the
statistics of Hong Kong as a whole, Kwai Tsing District has slightly lower means of
satisfaction levels with walking and minibus systems. The levels of satisfaction with bus
system is similar to the mean of Hong Kong in general, while the satisfaction levels of MTR
and taxi systems are higher than the means of Hong Kong overall data. The means of
satisfaction with public transport systems and satisfaction with overall transport systems are
of similar levels as compared with the overall Hong Kong statistics. Elderly participants in
the Kwai Tsing District are not frequent users of ferry and tram systems, and do not travel
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frequently by bikes. The satisfaction levels on bus, minibus and MTR systems are the highest

among the frequently used travel modes for this District.

Table 3.11.3: Means of the levels of satisfaction on the five travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.13 3.21
Satisfaction with MTR System 3.45 3.37
Satisfaction with Bus System 3.46 3.47
Satisfaction with Minibus System 3.25 3.36
Satisfaction with Taxi System 3.40 2.97
Satisfaction with Driving 3.00 2.60
Satisfaction with Public Transport 3.47 3.45
Satisfaction with Overall Transport Use 3.34 3.36

Figure 3.11.4: Levels of satisfaction with five travel modes, public transport systems and
overall transport system for the district as compared with those of Hong Kong as a
whole
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Table 3.11.4 presents the interviewees’ levels of community participation of the
participants living in the Kwai Tsing District as compared to the means of levels of
community participation of Hong Kong. Higher values denote more hours spent on activities
of community participation. Results showed that elderly participants living in the Kwai Tsing
District joined fewer numbers of community activities as compared to those of Hong Kong in
general, but have much higher overall hours of community participation than the general

Hong Kong data. Elderly individuals in Kwai Tsing district generally spent higher hours for
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sports activities and activities in the “Others” category, and fewer hours for interest classes

and entertainment activities as compared to those of Hong Kong in general.

Table 3.11.4: Means of the levels of community participation of participants

Mean of District |Mean of Hong Kong
Community Participation; Total activity number 2.87 3.77
Community Participation; Total Activity Duration in hours
(weekly) 20.41 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 4.64 4,99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 4.95 4.77
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 0.88 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 9.92 3.91

Table 3.11.5 presents the interviewees’ levels of physical health and psychological
well-being of the Kwai Tsing District and that of Hong Kong. Higher values represent better
health and well-being. Statistics showed that elderly individuals living in the District have
lower levels of physical health and psychological well-being as compared to those of Hong
Kong.

Table 3.11.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |[Mean of Hong Kong
Physical Health 2.30 2.97
Psychological Well-being 3.43 3.69

Table 3.11.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have lower level of sense of community and
similar level of satisfaction with community as compared to those of Hong Kong, while
having slightly higher level of overall social relationships as compared the mean of Hong
Kong in general. For social relationships, the means of social relationships with friends and
neighbours are higher for this district than the means of Hong Kong as a whole. The mean of

social relationships with family members is lower than that of Hong Kong overall data.
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Table 3.11.6: Means of the levels of social relationships, satisfaction with community
and sense of belonging and community of the district and Hong Kong.

Mean of District | Mean of Hong Kong
Social Relationships (overall) 7.66 7.51
Social Relationships (family) 7.92 8.29
Social Relationships (friends) 8.13 7.78
Social Relationships (neighbours) 6.87 6.50
Sense of Community 3.53 4.06
Satisfaction with Community 4.00 4.02

Table 3.11.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is much lower than that of Hong Kong.
Elderly participants in this district are generally feeling neutral about the concessionary travel

scheme with a mean of lower than six.

Table 3.11.7: Means of effectiveness of $2 concessionary travel scheme

Mean of District | Mean of Hong Kong

Concessionary Scheme 5.27 7.06

Table 3.11.8 presents the interviewees’ levels of independent travel mobility and how
frequently they travel alone. Higher values represent higher levels of independent travel
mobility and higher frequencies of travelling alone. The mean of the district on independent
travel mobility is higher than that of Hong Kong, representing in general, the elderly

individuals in the district frequently travel alone.

Table 3.11.8: Means of the levels of independent travel mobility

Mean of District | Mean of Hong Kong
Independent Travel Mobility 7.53 7.07

114



3.12 Sai Kung District

Basic Information

Sai Kung District has an area of 129.64 sq. km. It is the fifth largest district on Hong Kong.
The 2017 mid-year population of the district is 466,500. The population density is 3,600
persons per sg. km. (Census and Statistics Department, 2017c). The population has increased
by 13.6% between 2006 and 2016 (Census and Statistics Department, 2016). The district has
15.5% of its whole population aged 65 and above. Sai Kung District, together with Southern
District and Tai Po District, has the highest average household size of 3.0 persons (Census
and Statistics Department, 2017a). The district became a member of the WHO Global
Network of Age-friendly Cities and Communities in 2015 (WHO, 2015).

Sai Kung District consists of Sai Kung and Tseung Kwan O new town. A majority of the
population of the district lives in the Tseung Kwan O New Town, which developed in the
1980s. Sai Kung town centre remains as a small town surrounded by a number of villages,
with a low population density. Sai Kung is well known as the “Back Garden of Hong Kong”.
The Sai Kung town centre is a popular sightseeing spot and seafood restaurant hub. The
district is surrounded by country parks. On the southeast side of the district is the Port Shelter.
A number of country parks can be found in the district, including Kiu Tsui country Park,
Clear Water Bay Country Park, Sai Kung East country Park, and part of Ma On Shan Country
Park. The Hong Kong UNESCO Global Geopark is also located in Sai Kung District.

Transport Systems

The common public transportation modes in Sai Kung District are bus and minibus. There are
over 90 bus routes and over 53 minibus bus routes in total. There are 26 bus termini and 38
minibus termini in Sai Kung District as well. MTR Tseung Kwan O Line and Kwan Tong
Line serve the district with 5 stations, namely Tiu Keng Leng Station, Tseung Kwan O
Station, Hang Hau Station, Po Lam Station, and LOHAS Park Station.

There are 8 bus routes and 20 minibus routes serving the Sai Kung town centre. Other
than those routes which only provide services within Sai Kung, residents mainly take buses
or minibuses to either Choi Hung/Diamond Hill or Tseung Kwan O new town (Sai Kung
District Council, 2011). There are a number of piers providing service “Kaito” Ferry Services
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between different camping sites. There are also several yacht clubs located on the south side

of the Sai Kung town centre.

Findings from Interviews

The elderly centre visited is Caritas Sai Kung Elderly Centre in Sai Kung town centre. This
centre is under Caritas Hong Kong Service for the Elderly. Target groups of the centre are Sai

Kung residents aged 60 or above. The interview was conducted on 14™ May 2018.

Thirteen interviewees took part in the questionnaire section, and among that four of
them also took part in the focus group discussion. They do not live near the centre and all of
the interviewees have to take bus or minibus to the centre.

Focus group interviewees expressed their concern about the safety issue when taking
minibuses. Many minibus drivers do not wait until passengers are seated and drive off.
Passengers, especially elderlies who have weaker legs, may easily fall down and get hurt.
Sometimes the minibus drivers even leave the door not completely closed when driving. One
focus group interviewee mentioned a case when a member of the centre was sent to hospital
in a minibus accident. That person was getting off a minibus and the driver drove off too

early before he could stand firm on the ground. He fell off and was injured.

Hiram’s highway is the main road that connects Sai Kung town centre to Clear Water
Bay Road. The road is a single lane dual carriageway which traffic jam is easy to occur,
especially on weekends and holidays. At the same time, the two-lane traffic road makes it
easier for pedestrians to cross the road. However, bus and minibus is still their first choice

when travelling between their home and the elderly centre.

Table 3.12.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry | Tram | Cycle | Taxi Private
Car
Frequency | 11 4 5 13 0 0 0 3 0
(%) (73.3%) | (30.8%) | (38.5%) | (100.0%) | (0%) | (0%) (0%) | (23.1%) | (0%)
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Figure 3.12.1: Main trip purpose(s)

14
12
10
=
=
g 8
=
5
6 6
Z,
4
2
0 Unpaid
Education Pick-up Ep ?‘tl. Lei Visiting
Commuting | and training child/ (gﬁ 1V ILes f.lsir.‘e friendsand Others
activities grandchild OPPINg, activities relatives
volunteering)
uThird Purpose 0 4 0 0 0 3 0
m3econd Purpose 0 0 0 5 8 2 0
BFirst Purpose 0 0 0 7 8 0 0

Figure 3.12.2: Daily travel time

B 0-15nmins
B 16-30mins

31-45mins

117



Figure 3.12.3: Daily travel cost (HK$)
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All interviewees are 70 years old or above, twelve (92%) out of thirteen of them are

retired and one (8%) is housewife. Most of them are living in the village house near Sai Kung

town centre, within 15-minute driving distance. Two interviewees from focus group have

been living in Sai Kung for over 50 years and the other two focus group participants have

been living in Sai Kung for 15 years. They feel a strong sense of belonging to the community.

People within the village form a small community and have good relationship with

neighbours.

The elderly centre has set up a “Men’s Club”, providing activities especially for male

members. A higher percentage of male members can be found in this centre. All interviewees

are satisfied with the number of activities the centre is providing.

Table 3.12.2 presents the interviewees sense of belonging and satisfaction to the

community. Interviewees all have a high sense of belongings to the community and are

satisfied with the community. In the question “I think I am part of the community”, five (38%)

of them answered “Agree” and five (38%) of them answered “Strongly Agree”. In the

question “I am satisfied with my community”, five (38%) of them answered “Agree” and five

(38%) of them answered “Strongly Agree”.

Table 3.12.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think I am part of the community. | 0 0 3 5 5
(0%) (0%) (23.08%) | (38.46%) | (38.46%)
I am satisfied with my community. | 0 0 3 5 5
(0%) (0%) (23.08%) | (38.46%) | (38.46%)
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Statistics of Variables

Table 3.12.3 presents the interviewees’ levels of satisfaction on the five frequently used
travel modes, public transport and overall transport systems for the district and Hong Kong as
a whole. Higher scores reflect higher satisfaction with the travel modes. Compared to the
statistics of Hong Kong as a whole, Sai Kung District has slightly lower means of satisfaction
levels with MTR system. The levels of satisfaction with walking is similar to the mean of
Hong Kong in general, while the satisfaction levels of bus, minibus and taxi systems are
higher than the means of Hong Kong overall data. The means of satisfaction with public
transport systems and satisfaction with overall transport systems are of similar levels as
compared with the overall Hong Kong statistics. Elderly participants in the Sai Kung District
are not frequent users of ferry and tram systems, and do not travel frequently by bikes or
private cars. The satisfaction levels on bus and minibus systems are the highest among the

frequently used travel modes for this District.

Table 3.12.3: Means of the levels of satisfaction on the five travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.19 3.21
Satisfaction with MTR System 2.93 3.37
Satisfaction with Bus System 3.55 3.47
Satisfaction with Minibus System 3.44 3.36
Satisfaction with Taxi System 3.13 2.97
Satisfaction with Public Transport 3.42 3.45
Satisfaction with Overall Transport Use 3.33 3.36
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Figure 3.12.4: Levels of satisfaction with five travel modes, public transport systems and
overall transport system for the district as compared with those of Hong Kong as a

whole
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Table 3.12.4 presents the interviewees’ levels of community participation of the

participants living in the Sai Kung District as compared to the means of levels of community

participation of Hong Kong. Higher values denote more hours spent on activities of

community participation. Results showed that elderly participants living in the Sai Kung

District joined fewer numbers of community activities as compared to those of Hong Kong in

general, and also have fewer overall hours of community participation than the general Hong

Kong data. Elderly participants in this district participate in the community for an average of

12.47 hours each week. Elderly individuals in Sai Kung district generally spent more hours

for entertainment and interest classes, and fewer hours for sports activities and activities in

the “Others” category as compared to those of Hong Kong in general.

Table 3.12.4: Means of the levels of community participation of participants

Mean of District

Mean of Hong Kong

Community Participation: Total activity number 3.38 3.77
Community Participation: Total Activity Duration in hours
(weekly) 12.47 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 6.66 4.99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 3.40 4.7
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 1.12 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 1.29 3.91
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Table 3.12.5 presents the interviewees’ levels of physical health and psychological
well-being of the Kwai Tsing District and that of Hong Kong. Higher values represent better
health and well-being. Statistics showed that elderly individuals living in the District have
similar levels of physical health and higher levels of psychological well-being as compared to
those of Hong Kong.

Table 3.12.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |Mean of Hong Kong
Physical Health 3.02 2.97
Psychological Well-being 3.97 3.69

Table 3.12.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have higher levels of sense of community and
satisfaction with community as compared to those of Hong Kong, while having slightly lower
level of overall social relationships as compared the mean of Hong Kong in general. For
social relationships, the means of social relationships with friends and family members are
higher for this district than the means of Hong Kong as a whole. The mean of social
relationships with neighbours is lower than that of Hong Kong overall data, representing that
the perceived quality of social relationships of elderly participants living in the district is

poorer than the general populations in Hong Kong.

Table 3.12.6: Means of the levels of social relationships, satisfaction with community
and sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 7.44 7.51
Social Relationships (family) 8.69 8.29
Social Relationships (friends) 7.92 7.78
Social Relationships (neighbours) 5.69 6.50
Sense of Community 4.15 4.06
Satisfaction with Community 4.15 4.02

Table 3.12.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is much lower than that of Hong Kong.
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Elderly participants in this district are generally feeling neutral and do not feel satisfied with

the concessionary travel scheme with a mean of lower than six.

Table 3.12.7: Means of effectiveness of $2 concessionary travel scheme

Mean of District

Mean of Hong Kong

Concessionary Scheme

5.77

7.06

Table 3.12.8 presents the interviewees’ levels of independent travel mobility and how

frequently they travel alone. Higher values represent higher levels of independent travel

mobility and higher frequencies of travelling alone. The mean of the district on independent

travel mobility is lower than that of Hong Kong, however in general, the elderly individuals

in the district frequently travel alone as the mean is higher than five.

Table 3.12.8: Means of the levels of independent travel mobility

Mean of District

Mean of Hong Kong

Independent Travel Mobility

6.69

7.07
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3.13 Sha Tin District

Basic Information

Sha Tin District has an area of 68.71 sg. km. In 2017, Sha Tin District continues to be the
most populous district in Hong Kong, with a population of 682,100. The population density is
9,602 persons per sg. km. (Census and Statistics Department, 2017c¢). Sha Tin District also
ranks third, following Yuen Long and Sai Kung Districts, in districts with largest projected
population increased by 80,200 persons (13.2%), from 2006 to 2016. The district has 16.3%

of its whole population aged 65 and above (Census and Statistics Department, 2017a).

Centre of the district is a well-developed new town, including Sha Tin, Tai Wai and Ma
On Shan area. The new town develops along the Shing Mun River. The River opens to Tide
Cove, which was largely reclaimed in the 1970s. The reclaimed land becomes the Sha Tin
Town Centre. The district had a population of about 30,000 people back in early 1970s when
the new town planning took place. Nowadays over 60% of the population is living in public
housing, mainly built on the reclaimed land. About 29,000 people are living in some 48

indigenous villages within the district.

Sha Tin became one of the World Health Organisation Global Network of Age-friendly
Cities and Communities in 2017. District Council have set up working group to tailor
programmes for elderly since 2010 (WHO, 2018).

Transport Systems

Two Mass Transit Railway lines, East Rail Line and Ma On Shan Line, runs along two sides
of Shing Mun River. Fourteen stations in total are located within the district. There are over
190 bus lines serving the district. Among that 23 bus lines are cross harbour bus routes and
39 are residents’ service routes. There are also over 60 minibus routes, which 59 of them are
on scheduled services (green minibus) and 2 are non-scheduled services (red minibus). There

are in total 53 bus termini and 51 minibus termini.

Main routes include Tolo Highway, Sai Sha Highway, Fo Tan Road, Tai Po Road and
Ma On Shan Bypass. Six main tunnels include Lion Rock Tunnel, Tate’s Cairn Tunnel, Shing

Mun Tunnel and Route 8. These main routes and tunnels connect Sha Tin to Kowloon, Tai Po
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and Sai Kung. Cycling track in Sha Tin District can be found along Tolo Highway. The cycle
track was opened in 1981 to connect Sha Tin and Tai Po, and has been extended to Ma On
Shan.

Findings from Interviews

The elderly centre visited is Sha Tin Multi-Service Centre for the Golden-Aged, located in
Lek Yuen Estate. The centre started to provide elderly services in 1995. Target groups of the
centre are Sha Tin residents aged 60 or above. The interview was conducted on 30™ January
2018.

Lek Yuen Estate, where is elderly centre is located, is the first public housing estate in
Sha Tin District. Sha Tin was planned to be a self-contained community. The estate was
design to human scale with a lower population density and large area for public space. The
estate is built along Shing Mun River and has a water fountain as the centre of the estate to
attract people, and cool down the open area during summer. Walking around the estate will
find various amenities including sports ground, shopping mall, restaurants, community centre,
elderly centre, bank, carpark, bus stops and schools. About 400m from the centre is the Shing
Mun River and Yuen Wo Playground. About 500m from the Estate is the Sha Tin MTR
Station, which then connects to a number of shopping malls and housing estates.

Fourteen (88%) of the interviewees live in Sha Tin Town Centre, respectively one in
Shatin Centre, nine (56%) in Lek Yuen Estate, two (13%) in Pok Hong Estate, one (6%) in
Wo Che Estate, and one (6%) in Sha Kok Estate. The other two (13%) interviewees live in
The Castello in Ma On Shan, and Kwai Hing Estate in Kwai Tsing District respectively.

Sixteen interviewees took part in the questionnaire section, and among that six of them
also took part in the focus group discussion. Fifteen (94%) interviewees are retired. Most of
them retired between the age of 60 to 65. Fourteen (87%) interviewees live in Public Rental
Housing Estates, nine (56%) of them live in Lek Yuen Estate, where the centre is located.
The rest of them live in private housing estates, located in Sha Tin Town Centre and Ma On

Shan respectively.

Most popular transport mode is walking (16 chosen), following by bus (13), MTR (9)
and taxi (7), shown in Table 3.13.1. Figures 3.13.1 to 3.13.3 also show their main trip
purpose, daily travel time and daily travel cost.
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Table 3.13.1: Commonly used mode of transport
Walk MTR Bus Minibus | Ferry Tram Cycle Taxi Private
Car
Frequency | 16 9 13 4 2 1 1 7 1
(%) (100%) | (56.3%) | (81.3%) | (25.0%) | (12.5%) | (6.25%) | (6.25%) | (34.8%) | (6.25%)
Figure 3.13.1: Main trip purpose(s)
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Figure 3.13.3: Daily travel cost (HK$)
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All of the six focus group participants live near the elderly centre. They walk to the
centre and no not have to take public transportation to places they go every day, such as
markets and shopping malls. All of them are satisfied with the transportation system of Sha
Tin, which MTR and buses connects Sha Tin to all other districts. Sha Tin is also very
pedestrian friendly, which the pedestrian roads, bridges, and indoor connections are

convenient, clean and safe.

A few of the interviewees reflected that MTR systems are getting complicated with new
lines. Three interviewees complained about the arrival information on MTR, especially the
East Rail Line with no real-time route maps with flashing lights. Passengers have to rely on
listening to the announcement, or looking at the in-train TV showing the station name only
when the train has reached the station. Elderlies may find it difficult to see and hear since
they do not have very good eyesight and hearing. Two interviewees found MTR as a reliable
transport mode, and they can count the time need to reach destination without the chance of
getting into traffic jam. Some of them found bus more convenient than MTR, with

considerations of the ease of entering the station and the time needed.

Sha Tin is built in a way similar to the concept of radiant city proposed by Le Corbusier,
which mainly have residential buildings elevated from the street level. A few storeys from
ground floor are usually for commercial use. Elevated podiums of each housing estates and
shopping malls are connected with footbridges, forming different layers of activity.
Pedestrians can easily go from one destination to another through these elevated routes

without going outdoor and meeting the traffic.
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Table 3.13.2 presents the interviewees sense of belonging and satisfaction to the
community. Interviewees all have a high sense of belongings to the community and are
satisfied with the community. In the question “I think I am part of the community”, fourteen
(88%) of them answered “Agree” and two (13%) of them answered “Strongly Agree”. In the
question “I am satisfied with my community”, twelve (75%) of them answered “Agree” and

four (25%) of them answered “Strongly Agree”.

Table 3.13.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree | Strongly
disagree Agree
I think I am part of the community. | O 0 0 14 2
(0%) (0%) (0%) (87.5%) | (12.5%)
I am satisfied with my community. | 0 0 0 12 4
(0%) (0%) (0%) (75.0%) | (25.0%)

Statistics of Variables

Table 3.13.3 presents the interviewees’ levels of satisfaction on the nine frequently used
travel modes, public transport and overall transport systems for the district and Hong Kong as
a whole. Higher scores reflect higher satisfaction with the travel modes. Compared to the
statistics of Hong Kong as a whole, Sha Tin District has higher means of satisfaction levels
with walking. The levels of satisfaction with bus and taxi systems and usage of private cars
are similar to the mean of Hong Kong in general, while the satisfaction levels of MTR,
minibus, ferry, and tram systems and usage of bikes are lower than the means of Hong Kong
overall data. The mean of satisfaction with overall transport systems is of similar levels as
compared with the overall Hong Kong statistics. The satisfaction with public transport
systems is lower than that of the mean of Hong Kong data. The satisfaction levels on bus and
minibus systems are the highest among the frequently used travel modes for this District.
Elderly participants in the Sha Tin District are generally satisfied with the public and overall
transport systems, and this matches with the focus group interviews as the focus group
interviewees are satisfied with the transport systems in Sha Tin. Focus group interviewees are
also satisfied with walking and find the roads pedestrian friendly. This matches with the high
level of satisfaction with walking from the statistics gathered from quantitative part of the

present study.
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Table 3.13.3: Means of the levels of satisfaction on the five travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.37 3.21
Satisfaction with MTR System 3.26 3.37
Satisfaction with Bus System 3.46 3.47
Satisfaction with Minibus System 2.55 3.36
Satisfaction with Ferry System 2.94 3.80
Satisfaction with Tram System 2.91 3.68
Satisfaction with Bike 3.18 3.39
Satisfaction with Taxi System 3.00 2.97
Satisfaction with Driving 2.60 2.60
Satisfaction with Public Transport 3.28 3.45
Satisfaction with Overall Transport Use 3.34 3.36

Figure 3.13.4: Levels of satisfaction with five travel modes, public transport systems and
overall transport system for the district as compared with those of Hong Kong as a
whole
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Table 3.13.4 presents the interviewees’ levels of community participation of the
participants living in the Sha Tin District as compared to the means of levels of community
participation of Hong Kong. Higher values denote more hours spent on activities of
community participation. Results showed that elderly participants living in the Sha Tin
District joined slightly fewer numbers of community activities as compared to those of Hong
Kong in general, and also have fewer overall hours of community participation than the
general Hong Kong data. Elderly participants in this district participate in the community for

an average of 13.19 hours each week. Elderly individuals in Sha Tin district generally spent
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fewer hours for entertainment and sports activities, and longer hours for interest classes and

activities in the “Others” category as compared to those of Hong Kong in general.

Table 3.13.4: Means of the levels of community participation of participants

Mean of District |Mean of Hong Kong
Community Participation: Total activity number 3.50 3.77
Community Participation; Total Activity Duration in hours
(weekly) 13.19 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 2.66 4,99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 2.27 4.77
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 1.32 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 7.41 3.91

Table 3.13.5 presents the interviewees’ levels of physical health and psychological
well-being of the Sha Tin District and that of Hong Kong. Higher values represent better
health and well-being. Statistics showed that elderly individuals living in the District have
slightly higher levels of physical health and slightly lower levels of psychological well-being
as compared to those of Hong Kong.

Table 3.13.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |Mean of Hong Kong
Physical Health 3.08 2.97
Psychological Well-being 3.58 3.69

Table 3.13.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have slightly higher levels of sense of
community and satisfaction with community as compared to those of Hong Kong, while
having higher level of overall social relationships as compared the mean of Hong Kong in
general. For social relationships, the mean of social relationships with family members is
higher for this district than the means of Hong Kong as a whole. The means of social
relationships with friends and neighbours are similar to those of Hong Kong overall data. The
mean scores ranged from 6.50 to 8.81 which are all above six, representing that the elderly
participants living in the district have good perceived quality of social relationships in the

community.
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Table 3.13.6: Means of the levels of social relationships, satisfaction with community
and sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 7.71 7.51
Social Relationships (family) 8.81 8.29
Social Relationships (friends) 7.81 7.78
Social Relationships (neighbours) 6.50 6.50
Sense of Community 4.13 4.06
Satisfaction with Community 4.25 4.02

Table 3.13.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is lower than that of Hong Kong.
Elderly participants in this district are generally feeling satisfied with the concessionary travel

scheme with a mean of higher than six.

Table 3.13.7: Means of effectiveness of $2 concessionary travel scheme
Mean of District | Mean of Hong Kong

Concessionary Scheme 6.50 7.06

Table 3.13.8 presents the interviewees’ levels of independent travel mobility and how
frequently they travel alone. Higher values represent higher levels of independent travel
mobility and higher frequencies of travelling alone. The mean of the district on independent
travel mobility is slightly higher than that of Hong Kong, representing that, the elderly

individuals in the district frequently travel alone as the mean is higher than six.

Table 3.13.8: Means of the levels of independent travel mobility

Mean of District | Mean of Hong Kong
Independent Travel Mobility 7.25 7.07
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3.14 Tai Po District

Basic Information

Tai Po District has an area of 136.11 sq. km. It is the fourth largest district on Hong Kong.
The 2017 mid-year population of the district is 306,500. The population density is 2,250
persons per sg. km. (Census and Statistics Department, 2017c). The population has increased
by 3.5% between 2006 and 2016 (Census and Statistics Department, 2016). The district has
14.6% of its whole population aged 65 and above. It is the district with the lowest percentage
of population aged 65 and above. Tai Po District, together with Southern District and Sai
Kung District, has the highest average household size of 3.0 persons (Census and Statistics
Department, 2017a).

Tai Po’s rapid development did not occur until the 1960s, which the new development
site was known as Tai Po Central Area. Then in early 1970s the first industrial estate was
decided to be built in Tai Po. At the same time, the government announced a number of
public housing projects on the reclaimed land adjacent to the industrial estate. The status of
Tai Po was upgraded to New Town in 1979 for the development of a self-contained
community. Only minor improvement works are implemented to the remaining rural area, in

order to sustain the village type development.

The district joined the WHO Global Network of Age-friendly Cities and Communities
since 2017. Projects include setting up an “age-friendly community group” bringing
stakeholders together to make suggestions on transforming the district into a more
age-friendly community (WHO, 2017).

Transport Systems

There are over 100 bus lines serving the district. Among that 8 bus routes are cross harbour
bus routes and 37 are residents’ service routes. There are also over 30 minibus routes, which
30 of them are on scheduled services (green minibus) and 4 are non-scheduled services (red

minibus). There are in total 21 bus termini and 31 minibus termini.
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MTR East Rail Line serves the district with Tai Po Market and Tai Wo Station. Route 9
is the main highway of the district. Tolo Highway and Fanling Highway connect the North
District to Sha Tin District, forming part of the New Territories Circular Road.

Findings from Interviews

The centre visited is Tai Po Baptist Church Au Cheung Sau Fong Neighbourhood Elderly
Centre (Chung Chun Clubhouse). The interview was conducted on 6™ April 2018. The centre
is located in Chung Nga Court, northern part of the Tai Po New Town. Around the centre is a
home ownership scheme housing estate Chung Nga Court, a public rental housing estate Fu
Heng Estate, and a local village Nam Hang Tsuen. About 100m southeast from the centre is
Fu Heng Sports Centre; 100m to the southwest is Chung Nga Road Children’s Playground;
and 230m to the east is Chuen On Road Park.

Fifteen interviewees took part in the questionnaire section, and among that four of them
also took part in the focus group discussion. Most of the interviewees live near the centre,
nine in Fu Heng Estate, three in Chung Nga Court and one in Nam Hang Tsuen. The other
two interviewees live in another local village and private housing estate in Tai Po New Town

respectively.

Ten (67%) female and five (33%) male interviewees took part in the questionnaire part.
Among that four interviewees also took part in the focus group discussion. A majority of the
interviewees are aged 70-74. Fourteen (93%) out of fifteen interviewees are retired. Large
number of interviewees thinks that retirement provides chance for them to go out and meet

new friends, find new hobbies and learn new skills.

Most popular transport modes are walking (12 chosen) and bus (12), followed by
minibus (6) and MTR (5), shown in Table 3.14.1. Figures 3.14.1 to 3.14.3 also show their

main trip purpose, daily travel time, and daily travel cost.

Table 3.14.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry | Tram | Cycle Taxi Private
Car
Frequency | 12 5 12 6 0 0 1 1 0
(%) (80.0%) | (33.3%) | (80.0%) | (40.0%) | (0%) (0%) (6.67%) | (6.67%) | (0%)
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Figure 3.14.1: Means of the levels of independent travel mobility

16
14
P 12
= 10
<
= 8
5
g 6
4
: —
0 : LI
Education Pick-up aggg ?tliis Leisure Visiting
Commuting | and training child/ (Shoppin activitios friendsand Cthers
activities grandchild PPINS, relatives
volunteering)
uThird Purpose 0 0 0 1 5 3
m3econd Purpose 0 3 0 3 8 2 0
EFirst Purpose 0 1 0 10 2 1 1
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Interviewees living in Fu Heng Estate and Chung Nga Court usually visit the market in
Tai Yuen Estate for cheaper goods. They have to cross the Ting Kok Road using the
footbridge. The lift construction works at the existing footbridge was confirmed as early as
2014 (Legislative Council, 2014, p.16; 2016; 2018, p.3). However, the construction work still
has not finished until April 2018 when the interview took place. According to the
interviewees, the construction work has been ongoing for at least two to three years. Also,
due to the lift construction work part of the cycle track along Ting Kok Road have been
closed for years. Not only have the footbridge users waited for years, but also the cyclists are
affected (Transport Department, 2018b; 2018c).

Figure 3.14.4: Lift construction work at Ting Kok Road footbridge near Tai Yuen
Estate (Highways Department, 2017)
(https://www.hyd.gov.hk/en/publications_and_publicity/publications/hyd factsheets/doc/e F
ootbridges_and_Subways.pdf)

Table 3.14.2 presents the interviewees sense of belonging and satisfaction to the
community. Interviewees all have a high sense of belongings to the community and are
satisfied with the community. In the question “I think I am part of the community”, twelve
(80%) of them answered “Agree” and two (13%) of them answered “Strongly Agree”. In the
question “T am satisfied with my community”, nine (60%) of them answered “Agree” and

three (20%) of them answered “Strongly Agree”.
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Table 3.14.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think I am part of the community. | 0 0 1 12 2
(0%) (0%) (6.67%) | (80.00%) | (13.33%)
I am satisfied with my community. | 0 0 3 9 3
(0%) (0%) (20.00%) | (60.00%) | (20.00%)

Statistics of Variables

Table 3.14.3 presents the interviewees’ levels of satisfaction on the six frequently used travel
modes, public transport and overall transport systems for the district and Hong Kong as a
whole. Higher scores reflect higher satisfaction with the travel modes. Compared to the
statistics of Hong Kong as a whole, Tai Po District has higher means of satisfaction levels
with MTR, minibus and taxi systems as well as travelling by bikes. The levels of satisfaction
with walking and bus systems are similar to the mean of Hong Kong in general. The mean of
satisfaction with overall transport systems is of similar levels as compared with the overall
Hong Kong statistics. Elderly participants in the Tai Po District are not frequent users of ferry
and tram systems, and do not travel frequently by private cars. The satisfaction levels with
public transport systems and overall transport system are both similar to the means of Hong
Kong data. The satisfaction levels on MTR and bus systems are the highest among the
frequently used travel modes for this District.

Table 3.14.3: Means of the levels of satisfaction on the five travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.26 3.21
Satisfaction with MTR System 3.51 3.37
Satisfaction with Bus System 3.53 3.47
Satisfaction with Minibus System 3.45 3.36
Satisfaction with Bike 3.45 3.39
Satisfaction with Taxi System 3.40 2.97
Satisfaction with Public Transport 3.40 3.45
Satisfaction with Overall Transport Use 3.32 3.36
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Figure 3.14.5: Levels of satisfaction with five travel modes, public transport systems and
overall transport system for the district as compared with those of Hong Kong as a
whole
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Table 3.14.4 presents the interviewees’ levels of community participation of the
participants living in the Tai Po District as compared to the means of levels of community
participation of Hong Kong. Higher values denote more hours spent on activities of
community participation. Results showed that elderly participants living in the Tai Po District
joined fewer numbers of community activities as compared to those of Hong Kong in general,
and also have fewer overall hours of community participation than the general Hong Kong
data. Elderly participants in this district participate in the community for an average of 13.38
hours each week. Elderly individuals in Tai Po district generally spent fewer hours for
entertainment activities, sports activities and interest classes, and much longer hours for

activities in the “Others” category as compared to those of Hong Kong in general.

Table 3.14 4: Means of the levels of community participation of participants

Mean of District |Mean of Hong Kong
Community Participation: Total activity number 3.20 3.77
Community Participation: Total Activity Duration in hours
(weekly) 13.38 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 2.76 4.99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 2.97 4.7
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 0.80 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 6.86 3.91
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Table 3.14.5 presents the interviewees’ levels of physical health and psychological
well-being of the Tai Po District and that of Hong Kong. Higher values represent better
health and well-being. Statistics showed that elderly individuals living in the District have
slightly lower levels of physical health and psychological well-being as compared to the
those of Hong Kong.

Table 3.14.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |Mean of Hong Kong
Physical Health 2.82 2.97
Psychological Well-being 3.60 3.69

Table 3.14.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have similar levels of sense of community and
satisfaction with community as compared to those of Hong Kong, while having higher level
of overall social relationships as compared the mean of Hong Kong in general. For social
relationships, the means of social relationships with family members and friends are lower for
this district than the means of Hong Kong as a whole. The mean of social relationships with
neighbours is higher than those of Hong Kong overall data. The mean scores ranged from
7.67 to 7.93 which are all above seven, representing that the elderly participants living in the
district have good perceived quality of social relationships in the community.

Table 3.14.6: Means of the levels of social relationships, satisfaction with community
and sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 7.84 7.51
Social Relationships (family) 7.86 8.29
Social Relationships (friends) 767 7.78
Social Relationships (neighbours) 7.93 6.50
Sense of Community 4.07 4.06
Satisfaction with Community 4.00 4.02

Table 3.14.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is similar to that of Hong Kong. Elderly
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participants in this district are generally feeling satisfied with the concessionary travel

scheme with a mean of higher than six.

Table 3.14.7: Means of effectiveness of $2 concessionary travel scheme

Mean of District

Mean of Hong Kong

Concessionary Scheme

7.00

7.06

Table 3.14.8 presents the interviewees’ levels of independent travel mobility and how

frequently they travel alone. Higher values represent higher levels of independent travel

mobility and higher frequencies of travelling alone. The mean of the district on independent

travel mobility is higher than that of Hong Kong, representing that, the elderly individuals in

the district frequently travel alone as the mean is higher than six.

Table 3.14.8: Means of the levels of independent travel mobility

Mean of District

Mean of Hong Kong

Independent Travel Mobility

7.53

7.07
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3.15 North District

Basic Information

North District has an area of 136.48 sq. km. It is the third largest district on Hong Kong. The
2017 mid-year population of the district is 316,800. The population density is 2,320 persons
per sq. km. (Census and Statistics Department, 2017c). The population has increased by
12.3% between 2006 and 2016 (Census and Statistics Department, 2016). The district has
15.3% of its whole population aged 65 and above (Census and Statistics Department, 2017a).
North District joined the WHO Global Network of Age-friendly Cities and Communities in
2017, through the Jockey Club Age-friendly City Project (WHO, 2017).

North District can be divided into four parts, namely Sheung Shui, Fanling, Sha Tau
Kok and Ta Kwu Ling. Under each area has a rural committee to manage the 117 villages in
the district. About 80% of the residents are living in the Fanling/Sheung Shui New Town.
The North District used to be traditional market towns before 1970s. The Fanling/Sheung
Shui New Town started to develop in early 1980s and transformed the area to accommodate

290,000 people upon full development.

Transport Systems

There are over 80 bus lines serving the district. Among that 9 bus routes are cross harbour
bus routes and 22 are residents’ service routes. There are also over 30 minibus routes, which
26 of them are on scheduled services (green minibus) and 9 are non-scheduled services (red

minibus). There are in total 19 bus termini and 10 minibus termini.

MTR East Rail line serves the district with 4 stations, namely Fanling, Sheung Shui, Lo
Wu and Lok Ma Chau. Fanling Station was opened in 1910. Sheung Shui Station and Lo Wu
Station were opened in 1930. Route 9 is the main highway of the district. Fanling Highway
connects the Yuen Long District to Tai Po District, forming part of the New Territories

Circular Road.
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Findings from Interviews

The centre visited is Ellen Li District Elderly Community Centre in South Fanling. Target
groups of the centre are North District residents aged 50 or above. The interview was
conducted on 22" February 2018.

Fourteen interviewees took part in the questionnaire section, and among that three of
them also took part in the focus group discussion. All of the interviewees are living in North
District. Nine (64%) of the interviewees are living in public rental housing estates, among
that eight (57%) of them are living in Wah Ming Estate and Wah Sum Estate within walking
distance from the elderly centre, and one (7%) is living in Choi Yuen Estate in Sheung Shui.
Two (14%) interviewees are living alone, while five (36%) and four (29%) interviewees have

a household size comprising two and three persons respectively.

Thirteen (93%) female and one (7%) male interviewees took part in the questionnaire
part. Half (50%) of the interviewees are between 60 to 65 years old. All interviewees are
retired, and they are all retired before the age of 65. Over two third (77%) of the interviewees
disagree on the question “Do you think retirement caused social pressure to yourself and your
family?”, saying retirement gives them freedom and time to do join activities depending on

their own interest.

Table 3.15.1: Commonly used mode of transport
Walk MTR Bus Minibus | Ferry Tram Cycle Taxi | Private

Car
Frequency | 14 13 14 8 3 1 1 0 0
(%) (100%) | (92.9%) | (100%) | (57.1%) | (21.4%) | (7.14%) | (7.14%) | (0%) | (0%)

Figure 3.15.1: Main trip purpose(s)

14
12
& 10
Z 8
3 6
S
z, 4
2 .
0 - . B
. . Unpaid i
Education Pick-up activities Leisure Visiting
Commuting | and training child/ (Shoppin activitios friendsand Cthers
activities grandchild PPINS, relatives
volunteering)
WThird Purpose 0 0 0 1 4 3 1
m3econd Purpose 0 2 1 5 2 3
EFirst Purpose 0 2 1 7 4 0

140



Figure 3.15.2: Daily travel time
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Figure 3.15.3: Daily travel cost (HK$)
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The most popular modes of transport are walking (14 chosen) and bus (14), followed by
MTR (13) and minibus (8). The three most common trip purposes are unpaid activities,
leisure activities, and visiting friends and relatives. Five (36%) out of fourteen of the
interviewees averagely spend $4.1 to $8.0 per day. Since half of the interviewees are below
65 years old and cannot enjoy the concessionary fare of $2 per trip, five (36%) interviewees

are averagely spending $8.1 and over on transport every day.

Focus group interviewees discussed about the pedestrian covered walkways from MTR
Fanling Station to Yung Shing Court, where the elderly centre is located. Pedestrians can
walk along Pak Wo Road under the covered walkway and entre Avon Park. Then all housing
estates are connected with covered footbridges. Pedestrians can walk via Avon Park,
Dawning Views, Wah Sum Estate, Flora Plaza, Wah Ming Estate and finally reaching Yung
Shing Court (Lands Department, 2018). Pedestrian can walk back home under all-weather

with the completed pedestrian walkway network. Even though the covered walkway along
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Pak Wo Road is not very wide and may not provide enough protection under strong sun and
heavy rain, interviewees still find the covered walkway useful and are happy to have the
all-weather walkway system.

Figure 3.15.4: Pedestrian covered walkway from Fanling Station to Yung Shing Court
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The focus group interviewees also discussed about the problem of having not enough
bus routes in the district. Taking bus to Kowloon is more expensive and slower than taking
MTR. In the case of travelling to Hong Kong Island, it is still more convenient to take buses
with fewer changes. However, there is only one bus route 673, together with route 373 which
only provide service on peak hours from Monday to Saturday as a very similar route, running
from Sheung Shui to Central. One interviewee compared North District with Tai Po District,
thinking that Tai Po has more choice of bus routes. Residents in Fanling/Sheung Shui only
have direct bus route to Tsuen Wan, Lam Tin and Central. Two of the focus group
interviewees often travel to Hong Kong Island to meet friends and relatives. They all agreed
that without the elderly concession fare they would not go out that often, especially to Hong
Kong Island which a round trip would cost about $50. One interviewee enjoys eating out and

exploring new restaurants with a group of friends living in different districts. One interviewee
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enjoys taking his camera and travel around Hong Kong under the concession fare, which

photography is his new hobby after joining elderly centre’s photography class.

Table 3.15.2 presents the interviewees sense of belonging and satisfaction to the
community. Interviewees all have a high sense of belongings to the community and are
satisfied with the community. In the question “I think I am part of the community”, thirteen
(93%) of them answered “Agree” and one (7%) of them answered “Strongly Agree”. In the
question “I am satisfied with my community”, eleven (79%) of them answered “Agree” and

two (14%) of them answered “Strongly Agree”.

Table 3.15.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think | am part of the community. | 0 0 0 13 1
(0%) (0%) (0%) (92.9%) | (7.14%)
I am satisfied with my community. | 0 0 1 11 2
(0%) (0%) (7.14%) | (78.57%) | (14.29%)

Statistics of Variables

Table 3.15.3 presents the interviewees’ levels of satisfaction on the seven frequently used
travel modes, public transport and overall transport systems for the district and Hong Kong as
a whole. Higher scores reflect higher satisfaction with the travel modes. Compared to the
statistics of Hong Kong as a whole, North District has higher means of satisfaction levels
with walking and tram systems as well as travelling by bikes. The level of satisfaction with
bus system is similar to the mean of Hong Kong in general, while the satisfaction levels of
travelling by MTR, minibus and ferry systems are lower than the means of Hong Kong in
general. The mean of satisfaction with public transport system is slightly lower than the mean
of Hong Kong data, while satisfaction level for overall transport systems is slight higher as
compared with the overall Hong Kong statistics. Elderly participants in the North District are
not frequent users of taxi system, and do not travel frequently by private cars. The
satisfaction levels with travelling by bikes and tram systems are the highest among the
frequently used travel modes for this District. Although focus group interviewees thought that
there were not enough bus routes in the district, the level of satisfaction of elderly participants
in the North District is still as high as the mean of Hong Kong as can be seen by the statistics
from quantitative part of the study.
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Table 3.15.3: Means of the levels of satisfaction on the five travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.50 3.21
Satisfaction with MTR System 3.29 3.37
Satisfaction with Bus System 3.50 3.47
Satisfaction with Minibus System 3.22 3.36
Satisfaction with Ferry System 3.57 3.80
Satisfaction with Tram System 4.09 3.68
Satisfaction with Bike 4.82 3.39
Satisfaction with Public Transport 3.38 3.45
Satisfaction with Overall Transport Use 3.42 3.36

Figure 3.15.5: Levels of satisfaction with five travel modes, public transport systems and
overall transport system for the district as compared with those of Hong Kong as a

whole
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Table 3.15.4 presents the interviewees’ levels of community participation of the

participants living in the North District as compared to the means of levels of community

participation of Hong Kong. Higher values denote more hours spent on activities of

community participation. Results showed that elderly participants living in the North District

joined higher numbers of community activities as compared to those of Hong Kong in

general, and also have longer overall hours of community participation than the general Hong

Kong data. Elderly participants in this district participate in the community for an average of

15.35 hours each week. Elderly individuals in North district generally spent fewer hours for
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entertainment activities and sports activities, and much longer hours for interest classes and

activities in the “Others” category as compared to those of Hong Kong in general.

Table 3.15.4: Means of the levels of community participation of participants

Mean of District |Mean of Hong Kong
Community Participation: Total activity number 4.86 3.77
Community Participation: Total Activity Duration in hours
(weekly) 15.35 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 3.76 4,99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 3.46 4.77
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 3.00 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 5.13 3.91

Table 3.15.5 presents the interviewees’ levels of physical health and psychological
well-being of the North District and that of Hong Kong. Higher values represent better health
and well-being. Statistics showed that elderly individuals living in the District have higher
levels of physical health and psychological well-being as compared to those of Hong Kong.

Table 3.15.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |Mean of Hong Kong
Physical Health 3.21 2.97
Psychological Well-being 3.96 3.69

Table 3.15.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have similar levels of sense of community and
satisfaction with community as compared to those of Hong Kong, while having higher level
of overall social relationships as compared the mean of Hong Kong in general. For social
relationships, the means of social relationships with neighbours and friends are higher for this
district than the means of Hong Kong as a whole. The mean of social relationships with
family members is similar to that of Hong Kong overall data. The mean scores ranged from
7.14 to 8.57 which are all above seven, representing that the elderly participants living in the

district have good perceived quality of social relationships in the community.
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Table 3.15.6: Means of the levels of social relationships, satisfaction with community
and sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 8.00 7.51
Social Relationships (family) 8.29 8.29
Social Relationships (friends) 8.57 7.78
Social Relationships (neighbours) 7.14 6.50
Sense of Community 4.07 4.06
Satisfaction with Community 4.07 4.02

Table 5.15.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is higher than that of Hong Kong.
Elderly participants in this district are generally feeling satisfied with the concessionary travel

scheme with a mean of higher than eight.

Table 3.15.7: Means of effectiveness of $2 concessionary travel scheme
Mean of District | Mean of Hong Kong

Concessionary Scheme 8.93 7.06

Table 3.15.8 presents the interviewees’ levels of independent travel mobility and how
frequently they travel alone. Higher values represent higher levels of independent travel
mobility and higher frequencies of travelling alone. The mean of the district on independent
travel mobility is slightly lower than that of Hong Kong, representing that, the elderly
individuals in the district frequently travel alone as the mean is higher than six.

Table 3.15.8: Means of the levels of independent travel mobility
Mean of District | Mean of Hong Kong
Independent Travel Mobility 6.86 7.07
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3.16 Tuen Mun District

Basic Information

Tuen Mun District has an area of 83.01 sg. km. The 2017 mid-year population of the district
is 488,400. The population density is 5,880 persons per sg. km. (Census and Statistics
Department, 2017c). The population has decreased by 2.5% between 2006 and 2016 (Census
and Statistics Department, 2016). The district has 14.9% of its whole population aged 65 and
above (Census and Statistics Department, 2017a).

Tuen Mun District is situated in the north-western part of New Territories. The district is
opened to the South China Sea on the west, and surrounded by Castle Park and Tai Tam
Hills.

Tuen Mun New Town started to develop rapidly in 1970s. It is one of the earliest
developed new towns in Hong Kong. It is mainly built on the reclaimed land at Castle Peak
Bay and on the flat land at the Tuen Mun valley. Tuen Mun was first planned to be a
self-contained district with industrial area located in West Tuen Mun. Tuen Mun River is
located in the middle of the town centre, separating East and West Tuen Mun. East Tuen Mun

has a higher concentration of commercial activities.

Transport Systems

MTR West Rail Line serves the district with Siu Hong Station and Tuen Mun Station. Light
Rail is the main mode of transportation in the district. There are 8 routes and 42 stations in
total. Tuen Mun Ferry Pier also provides ferry service between Tuen Mun, Sha Lo Wan and
Tai O.

There are over 120 bus routes serving the district. Among that 14 bus routes are cross
harbour bus routes and 57 are residents’ service routes. There are also over 20 minibus routes,
which 20 of them are on scheduled services (green minibus) and 2 are non-scheduled services

(red minibus). There are in total 26 bus termini and 22 minibus termini.

Route 9 and route 10 are the main routes of the district. Route 9 is the New Territories
Circular Road, with Tuen Mun Road and Yuen Long Highway in Tuen Mun District. Route

10 is the newest trunk route in Hong Kong. It is connected to Route 9 at Lam Tei, and leads
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to Shenzhen Bay Port. It is consist of Kong Sham Western Highway and the Hong

Kong-Shenzhen Western Corridor.

Findings from Interviews

The centre visited is Woo Chung District Elderly Community Centre. Target groups of the
centre are Tuen Mun residents aged 60 or above. The centre is located in Tune Mun Town
Centre. Fifteen interviewees participated in the questionnaire session, and among that five of
them also participated in the focus group discussion. The interview was conducted on 8™

February 2018.

All interviewees are over 60 years old. Over half (53%) of the interviewees are between
the age of 65 to 69. Eleven (73%) interviewees are retired, and they are retired by the age of
65. Near half (46%) of the interviewees disagreed retirement bring them social pressure. A
few focus group interviewees used to have a fixed schedule before retirement. They are now

even busier than before retirement, joining leisure activities and interest classes.

Table 3.16.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry | Tram | Cycle | Taxi | Private
Car
Frequency | 15 13 13 6 0 0 0 0 0
(%) (100%) | (86.7%) | (86.7%) | (40.0%) | (0%) (0%) (0%) | (0%) | (0%)

Figure 3.16.1: Main trip purpose(s)
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Figure 3.16.2: Daily travel time
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Figure 3.16.3: Daily travel cost (HK$)
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Most popular transport mode is walking (15 chosen), following by MTR (13, including
Light Rail) and bus (13). Their main trip purposes are leisure activities and unpaid activities.
5 interviewees averagely spend 46 minutes to 1 hour travelling to their daily destination,
while other 5 interviewees spend more than an hour on transport. A significant number of
participants are spending over $4.0 per day on travel cost. This may be caused by a longer

travel time with interchanges, and a few interviewees are younger than 65 years old.

Light Rail is the major mode of transport in Tuen Mun District. Focus group
interviewees agree that the Light Rail is convenient with sufficient stations within the town
centre. However, the light Rail is always crowded but interviewees can only choose to take it
since it is almost the only choice available, comparing to bus, minibus and MTR which are
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less convenient to them. Light rail can provide better point-to-point transport between

interviewee’s home and their daily activity destinations.

Focus group interviewees also discussed about the air-conditioning on buses. Some
focus group interviewees reflected that the air-conditioning on buses is usually very strong.
They have to bring a jacket with them whenever they are planning to take bus. Then one
interviewee shared her experience on travelling on stuffy and hot buses. She once boarded a
very stuffy bus which caused her bus sickness. She even vomited after getting off the bus. All
focus group interviewees said they have tried to talk to the bus driver about the problems of
air-conditioner on bus. However, the driver could only provide them the complaint hotline,

since the driver cannot control the air-conditioning system.

Table 3.16.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think 1 am part of the community. | 1 1 1 11 2
(6.25%) | (6.25%) | (6.25%) | (68.75%) | (12.5%)
I am satisfied with my community. | 0 3 3 9 1
(0%) (18.75%) | (18.75%) | (56.25%) | (6.25%)

Over half (57%) of the interviewees are living in private housing buildings/estates. Six
(40%) interviewees are living alone and eight (53%) of them are living with their spouse.
Interviewees all have a high sense of belongings to the community and are satisfied with the
community. In the question “I think I am part of the community”, eleven (69%) of them
answered “Agree” and two (13%) answered “Strongly Agree”. In the question “I am satisfied
with my community”, nine (56%) of them answered “Agree” and one (6%) of them answered

“Strongly Agree”.

Statistics of Variables

Table 3.16.3 presents the interviewees’ levels of satisfaction on the four frequently used
travel modes, public transport and overall transport systems for the district and Hong Kong as
a whole. Higher scores reflect higher satisfaction with the travel modes. Compared to the
statistics of Hong Kong as a whole, Tuen Mun District has slightly lower means of
satisfaction levels with walking, MTR, bus and minibus systems. The means of satisfaction
with public transport system and overall transport systems are slightly lower than the means
of Hong Kong data. Elderly participants in the Tuen Mun District are not frequent users of

ferry, tram and taxi systems, and do not travel frequently by bikes or private cars. The
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satisfaction level with travelling by bus system is the highest among the frequently used
travel modes for this District. Although the focus group interviewees were dissatisfied with
the bus system, the interviewees from quantitative part of the study were generally satisfied
with the bus system as the mean of district is 3.33 and is close to mean of Hong Kong.

Table 3.16.3: Means of the levels of satisfaction on the five travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.09 3.21
Satisfaction with MTR System 3.14 3.37
Satisfaction with Bus System 3.33 3.47
Satisfaction with Minibus System 3.22 3.36
Satisfaction with Public Transport 3.21 3.45
Satisfaction with Overall Transport Use 3.17 3.36

Figure 3.16.4: Levels of satisfaction with five travel modes, public transport systems and
overall transport system for the district as compared with those of Hong Kong as a
whole
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Table 3.16.4 presents the interviewees’ levels of community participation of the
participants living in the Tuen Mun District as compared to the means of levels of community
participation of Hong Kong. Higher values denote more hours spent on activities of
community participation. Results showed that elderly participants living in the Tuen Mun
District joined higher numbers of community activities as compared to those of Hong Kong
in general, and also have slightly longer overall hours of community participation than the

general Hong Kong data. Elderly participants in this district participate in the community for
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an average of 15.85 hours each week. Elderly individuals in Tuen Mun district generally
spent fewer hours for entertainment activities, sports activities and interest classes, and much
longer hours for activities in the “Others” category as compared to those of Hong Kong in

general.

Table 3.16.4: Means of the levels of community participation of participants

Mean of District |Mean of Hong Kong
Community Participation: Total activity number 4.27 3.77
Community Participation; Total Activity Duration in hours
(weekly) 14.85 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 3.41 4.99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 3.40 4.77
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 0.73 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 7.82 3.91

Table 3.16.5 presents the interviewees’ levels of physical health and psychological
well-being of the Tuen Mun District and that of Hong Kong. Higher values represent better
health and well-being. Statistics showed that elderly individuals living in the District have
lower level of physical health and slightly higher level of psychological well-being as
compared to those of Hong Kong.

Table 3.16.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District [Mean of Hong Kong
Physical Health 2.63 2.97
Psychological Well-being 3.75 3.69

Table 3.16.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
community. Older adults living in the district have similar levels of sense of community and
satisfaction with community as compared to those of Hong Kong, while having lower level of
overall social relationships as compared the mean of Hong Kong in general. For social
relationships, the means of social relationships with family members, neighbours and friends
are all lower for this district than the means of Hong Kong as a whole. The mean scores
ranged from 6.07 to 7.73 which are all above seven, representing that the elderly participants

living in the district have good perceived quality of social relationships in the community.
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Table 3.16.6: Means of the levels of social relationships, satisfaction with community
and sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 6.96 7.51
Social Relationships (family) 7.73 8.29
Social Relationships (friends) 7.07 7.78
Social Relationships (neighbours) 6.07 6.50
Sense of Community 4.13 4.06
Satisfaction with Community 3.93 4.02

Table 3.16.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is higher than that of Hong Kong.
Elderly participants in this district are generally feeling satisfied with the concessionary travel
scheme with a mean of higher than eight.

Table 3.16.7: Means of effectiveness of $2 concessionary travel scheme
Mean of District | Mean of Hong Kong

Concessionary Scheme 8.80 7.06

Table 3.16.8 presents the interviewees’ levels of independent travel mobility and how
frequently they travel alone. Higher values represent higher levels of independent travel
mobility and higher frequencies of travelling alone. The mean of the district on independent
travel mobility is higher than that of Hong Kong, representing that, the elderly individuals in

the district frequently travel alone as the mean is higher than seven.

Table 3.16.8: Means of the levels of independent travel mobility

Mean of District | Mean of Hong Kong
Independent Travel Mobility 7.53 7.07
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3.17 Yuen Long District

Basic Information

Yuen Long District has an area of 138.48 sq. km. The 2017 mid-year population of the
district is 630,200. The population density is 4,550 persons per sg. km. (Census and Statistics
Department, 2017c). The population has increased by 15.0% between 2006 and 2016 (Census
and Statistics Department, 2016). Median age of the district is 41 years old, which is, together
with Islands District, the lowest among all districts. The district has 15.1% of its whole

population aged 65 and above (Census and Statistics Department, 2017a).

Yuen Long District is situated in the north western part of the New Territories. It
contains the largest alluvial plain in Hong Kong. The district covers Lau Fau Shan, Ping Shan,
Wang Chau, Shap Pat Heung, Nam Sang Wai, Kam Tin, Pat Heung, Tin Shui Wai and Yuen
Long Town Centre. The District has a long history and many traditional villages can be found
in Yuen Long. The earliest significant settlements can be traced back to Sung Dynasty. Yuen
Long District is the only district with more than one new town. Yuen Long New Town and

Tin Shui Wai New Town are both located within the district.

Yuen Long District became a member of the WHO Global Network of Age-friendly
Cities and Communities in 2018 (WHO, 2018), and gained the certification of WHO Alliance
for Healthy Cities in 2015. The district has been holding community activities in enhancing
the age-friendliness of the district since 2005 (Yuen Long District Healthy City, 2016).

Transport Systems

MTR West Rail Line serves the district with 4 stations, namely Kam Sheung Road, Yuen
Long, Long Ping and Tin Shui Wai. East Rail Line Lok Ma Chau Station is also located in
Yuen Long District. Light Rail serves the district with 7 routes and 26 stations.

There are over 130 bus lines serving the district. Among that 17 bus lines are cross
harbour bus routes and 45 are residents’ service routes. There are also over 60 minibus routes,
which 50 of them are on scheduled services (green minibus) and 15 are non-scheduled

services (red minibus). There are in total 38 bus termini and 54 minibus termini.
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Route3, Route 9 and route 10 are the main routes of the district. Route 3 connects Yuen
Long to Sai Ying Pu, starting at Tsing Long Highway. Route 9 is the New Territories
Circular Road, with Yuen Long Highway, San Tin Highway and Fanling Highway in Yuen
Long District. Route 10 connects the district to Shenzhen, through Kong Sham Western

Highway and Shenzhen Bay Bridge.

Findings from Interviews

The centre visited is Mrs. Wong Tung Yuen District Elderly Community Centre. It is located
in Yuen Long Town Centre. Fifteen interviewees participated in the questionnaire part and
among that five of them also participated in the focus group discussion. The interview was
conducted on 6" February 2018.

A majority of the interviewees are between the age of 60 to 64. Twelve (80%) out of
fifteen interviewees are retired, and one (7%) is working part-time. Among the twelve retired
interviewees, half of them retired between the age of 60 to 65. All of them are retired by 65
years old. Over half (59%) of the interviewees disagree retirement is causing social pressure
to them and their families. One focus group interviewee mentioned about her retirement life.
Other family members mar working full time and she feels bored staying at home. After
joining activities at elderly centre and knowing new friends, she finds the retired life now is

much happier than before.

Household sizes of all interviewees are less than 4 persons. Seven (46%) out of fifteen
interviewees have a household size of 2 persons, while four (27%) interviewees are living
alone. Interviewees are mainly living with their spouses and children. They all have a high
sense of belongings to the community and are satisfied with the community. In the question
“I think I am part of the community”, thirteen (87%) of them answered “Agree”. In the

question “I am satisfied with my community”, twelve (80%) of them answered “Agree”.

Table 3.17.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry Tram | Cycle Taxi | Private
Car
Frequency | 15 12 13 2 1 0 1 0 0
(%) (100%) | (80.0%) | (86.7%) | (13.3%) | (6.67%) | (0%) (6.67%) | (%) | (%)
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Figure 3.17.1: Main trip purpose(s)
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Table 3.17.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think I am part of the community. | 0 0 2 13 0
(0%) (0%) (13.33%) | (86.67%) | (0%)
I am satisfied with my community. | 0 1 2 12 0
(0%) (6.67%) | (13.33%) | (80.00%) | (0%)

Most popular transport mode is walking (15 chosen), following by bus (13) and MTR
(13, including Light Rail). Their main trip purposes are unpaid activities and leisure activities.
All interviewees take over 15 minutes to reach their daily activity destination, and near half
of them spend more than 1 hour per day on transportation. Near half (47%) of the

interviewees are spending $4.1 to $8.0 on daily travel cost.

Focus group interviewees discussed about the problems when taking bus at Tung Lok
Street Station. The street has 8 bus poles, serving 26 bus routes and 7 minibus routes.
Interviewees complained about the crowded station, where passenger can hardly find the

correct queue. They may easily queue up at a wrong line and miss the bus.

Focus group interviewees then discussed about the street facing shops taking up
pedestrian road spaces. Newspaper stalls along the narrow pedestrian road easily cause
congestion. Other street facing shops usually put their products display stands on pedestrian

road, taking up about 3 feet of the pedestrian road.

Focus group interviewee also discussed about the lift construction work at footbridges in
Yuen Long District. Many of the often-used footbridges by the interviewees can only be
accessed by stairs. They have to walk across the footbridge to access to the MTR station.
Interviewees have discussed with the Director Officers of Yuen Long District Office in the
past 10 years, but the construction work has a very slow progress and they can only wait for

their community’s turn for the lifts.

Statistics of Variables

Table 3.17.3 presents the interviewees’ levels of satisfaction on the nine frequently used
travel modes, public transport and overall transport systems for the district and Hong Kong as
a whole. Higher scores reflect higher satisfaction with the travel modes. Compared to the
statistics of Hong Kong as a whole, Yuen Long District has lower means of satisfaction levels
with walking and travelling by bikes and private cars. The levels of satisfaction with

travelling by MTR and minibus systems are similar to those of Hong Kong as a whole, while
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levels of satisfaction with travelling by bus, ferry and trams systems are higher than the

means of Hong Kong in general. The mean of satisfaction with public transport system is

similar to the mean of Hong Kong in general, while the mean of satisfaction with overall

transport systems is slightly lower than the mean of Hong Kong data. The satisfaction levels

with travelling by ferry and tram systems are the highest among the frequently used travel

modes for this District. Although focus group interviewees were dissatisfied with the bus

systems and the narrowness of pedestrians, the means of satisfaction levels for the district for

these two travel modes (collected from quantitative part of the study) are high.

Table 3.17.3: Means of the levels of satisfaction on the five travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.04 3.21
Satisfaction with MTR System 3.42 3.37
Satisfaction with Bus System 3.58 3.47
Satisfaction with Minibus System 3.33 3.36
Satisfaction with Ferry System 4.00 3.80
Satisfaction with Tram System 4.18 3.68
Satisfaction with Bike 3.18 3.39
Satisfaction with Taxi System 3.00 2.97
Satisfaction with Driving 2.40 2.60
Satisfaction with Public Transport 3.45 3.45
Satisfaction with Overall Transport Use 3.25 3.36

Figure 3.17.4: Levels of satisfaction with five travel modes, public transport systems and

overall transport system for the district as compared with those of Hong Kong as a
whole.
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Table 3.17.4 presents the interviewees’ levels of community participation of the
participants living in the Yuen Long District as compared to the means of levels of
community participation of Hong Kong. Higher values denote more hours spent on activities
of community participation. Results showed that elderly participants living in the Yuen Long
District joined higher numbers of community activities as compared to those of Hong Kong
in general, and also have longer overall hours of community participation than the general
Hong Kong data. Elderly participants in this district participate in the community for an
average of 15.81 hours each week. Elderly individuals in Yuen Long district generally spent
longer hours for entertainment activities and activities in the “Others” category, but fewer

hours for sports activities and interest classes as compared to those of Hong Kong in general.

Table 3.17.4: Means of the levels of community participation of participants

Mean of District [Mean of Hong Kong
Community Participation: Total activity number 5.07 3.77
Community Participation: Total Activity Duration in hours
(weekly) 15.81 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 6.38 4.99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 3.54 4,77
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 0.60 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 5.67 3.91

Table 3.17.5 presents the interviewees’ levels of physical health and psychological
well-being of the Yuen Long District and that of Hong Kong. Higher values represent better
health and well-being. Statistics showed that elderly individuals living in the District have
higher level of physical health and similar level of psychological well-being as compared to

those of Hong Kong.

Table 3.17.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |[Mean of Hong Kong
Physical Health 3.70 2.97
Psychological Well-being 3.67 3.69

Table 3.17.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher

values represent better social relationships, sense of community and satisfaction with
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community. Older adults living in the district have lower levels of sense of community and
satisfaction with community as compared to those of Hong Kong, while having slightly
higher level of overall social relationships as compared the mean of Hong Kong in general.
For social relationships, the means of social relationships with neighbours and friends are
slightly higher for this district than the means of Hong Kong as a whole. The mean of social
relationships with family members is lower than the mean of Hong Kong in general. The
mean scores ranged from 6.60 to 8.13 which are all above six, representing that the elderly
participants living in the district have good perceived quality of social relationships in the

community.

Table 3.17.6: Means of the levels of social relationships, satisfaction with community
and sense of belonging and community of the district and Hong Kong.

Mean of District | Mean of Hong Kong
Social Relationships (overall) 7.60 7.51
Social Relationships (family) 8.07 8.29
Social Relationships (friends) 8.13 778
Social Relationships (neighbours) 6.60 6.50
Sense of Community 3.87 4.06
Satisfaction with Community 3.73 4.02

Table 3.17.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is higher than that of Hong Kong.
Elderly participants in this district are generally feeling satisfied with the concessionary travel

scheme with a mean of higher than seven.

Table 3.17.7: Means of effectiveness of $2 concessionary travel scheme

Mean of District | Mean of Hong Kong

Concessionary Scheme 7.87 7.06

Table 3.17.8 presents the interviewees’ levels of independent travel mobility and how
frequently they travel alone. Higher values represent higher levels of independent travel
mobility and higher frequencies of travelling alone. The mean of the district on independent
travel mobility is lower than that of Hong Kong, representing that, the elderly individuals in

the district frequently travel alone as the mean is higher than six.

Table 3.17.8: Means of the levels of independent travel mobility
Mean of District | Mean of Hong Kong
Independent Travel Mobility 6.67 7.07
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3.18 Islands District

Basic Information

Islands District, has an area of 176.97 sq. km., is the largest district by land area. In 2017,
Islands District has an estimated population of 162,900. It is the least populated district and
has the lowest population density of 920 people per sq. km. (Census and Statistics
Department, 2017c). Median age of the district is 41 years old, which is, together with Yuen
Long District, the lowest among all districts. The district has 15.0% of its whole population
aged 65 and above (Census and Statistics Department, 2017a). In 2017, Islands District
joined the WHO Global Network of Age-friendly Cities and Communities, through the
Jockey Club Age-friendly City Project (WHO, 2017).

Islands District consists of more than 20 outlying islands, including Lantau Island, Chek
Lap Kok, Lamma Island, Po Toi and Cheung Chau. The majority of the population lives in
Tung Chung New Town. The rest of the population mainly live on other parts of Lantau
Island, and other outlying Islands. Residents living on other outlying islands have to rely on

ferry travelling to Central or Aberdeen. General vehicle traffic is forbidden on these islands.

As the most populated community of Islands District, Tung Chung New Town was
planned as part of the Airport Core Programme project. The Tung Chung New Town
Extension project was commenced in 2016 to double the total population and increase the

new town by 245 ha in total. (Civil Engineering and Development Department, 2016)

Transport Systems

Islands district is the only district without minibus service. Public transport services available
on Lantau Island include bus, ferry, MTR Tung Chung Line and Airport Express, and cable
car Ngong Ping 360. Main route in the district is Route 8, which connects Lantau Island to
Tsing Yi Island, Cheung Sha Wan and Sha Tin. Speed limit of the North Lantau Highway
section of Route 8 is 110 km per hour, the highest in Hong Kong. The only tunnel in the
district is the Discovery Bay Tunnel on North Lantau Island, which links Discovery Bay to
Siu Ho Wan.
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There are a total of 15 bus termini on Lantau Island, mainly serving residents of Tung
Chung New Town, and staff and travellers of the Hong Kong International Airport. There are
over 150 bus routes serving the Lantau Island, among that 38 are airport bus, 26 are New
Lantau Bus and 17 are Discovery Bay bus.

MTR Tung Chung Line and Airport Express connect Lantau Island to Tsing Yi Island,
West Kowloon and Central Hong Kong Island. Cable car Ngong Ping 360 connects Tung
Chung and Ngong Ping. Ngong Ping is where the Big Buddha and the Po Lin Monastery are

located, which are very famous tourist attraction of Hong Kong.

Findings from Interviews

The elderly centre visited is Wan Ho Kan Neighbourhood Elderly Centre in Cheung Chau.
The centre is located in North Cheung Chau. It is about 600m walk from the Cheung Chau
Pier. The interview was conducted on 27" March 2018.

Sixteen interviewees took part in the questionnaire section, and among that six of them
also took part in the focus group discussion. Five out of six interviewees in the focus group
are retired, and one is working as part-time domestic helper. Two of them are under 65 years
old and are not yet target beneficiaries of the Government Public Transport Fare Concession
Scheme. Focus group participants usually take ferry once every 1 to 2 weeks. The main
purposes to leave the island is for follow-up consultation, shopping, and visiting friends and

family members.

Cheung Kwai Estate is the only public housing estate on Cheung Chau. Two (13%) of
the interviewees live in Cheung Kwai Estate and the other 14 interviewees live in private
housing. Thirteen (81%) out of sixteen interviewees are retired. Interviewees of this district
tend to retire earlier. Twelve (75%) of them retired at age 65 or before, among that, five (31%)

of them retired at age 54 or before.

Fourteen (88%) out of the sixteen interviewees selected walking as their frequently used
transport mode, followed by ferry (12) and bus (6), as shown in Table 3.18.1. Figures 3.18.1

to 3.18.3 also show their main trip purpose, daily travel time and daily travel cost.

Table 3.18.1: Commonly used mode of transport

Walk MTR Bus Minibus | Ferry Tram Cycle Taxi | Private
Car
Frequency | 14 2 6 0 12 1 1 0 0
(%) (87.5%) | (12.5%) | (37.5%) | (0%) (75.0%) | (6.25%) | (6.25%) | (0%) | (0%)
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Figure 3.18.1: Main trip purpose(s)
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Figure 3.18.2: Daily travel time
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Interviewees reflected that cyclist is one of the potential dangers to pedestrians,
especially during weekends and holidays. Elderly with weak ears and slow reaction might not
notice the coming bicycles and would easily be knocked down. Roads in Cheung Chau are
narrow and have no designated cycle tracks. Some sections of roads on the island are
blocking out vehicles and cycles on weekends and holidays. However, interviewees said that
the current regulation is not effective since many people do not notice the sign. Over 300
public cycle parking spaces are located along the Praya Street near the pier, leading to
increasing vehicle-pedestrian conflicts in the area.

Figure 3.18.4: Public cycle parking sites (Transport Department, 2014)
(http://www.td.gov.hk/mini_site/cic/files/map_pdf/Cheung_Chau_en_170412.pdf)

LEGEND:
90

No, of Parklng Spaces for Publlc Use

Mote: Exact locations and nos. of parking spaces are subject to
change and verification on site.

Interviewees travelling to Central by ferry would then interchange for MTR or bus.
Some interviewees prefer taking MTR due to the high frequency schedule. Some choose to
take bus due to more routes available, lower fare, as well as a higher chance to get a seat,
since many bus routes have their bus termini at Central Ferry Pier. Reasons not taking MTR

include complicated station structure, as Central and Hong Kong Station is one of the largest
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interchange stations in Hong Kong. They also mentioned that very few people are willing to
give a seat to the elderly. Taking bus can be dangerous when the bus drivers usually drive off

before passengers are seated.

Walking is the most common transport mode in Cheung Chau. Three focus group
interviewees take around 10 minutes to walk from their home to Cheung Chau Pier, while
two other focus group interviewees take around 20 minutes. The last focus group interviewee
lives in Cheung Kwai Estate choose to take a 10 minutes bike ride to the pier. Some focus
group interviewees suggested setting up a shuttle bus route between Cheung Kwai Estate and
the pier / Pak Tai Temple. That would more convenient since the 30 minutes’ walk to Cheung
Kwai Estate becomes much more challenging when residents are coming back from Hong
Kong after shopping. They worried that the long and challenging walk are discouraging

elderly from going out.

Ferry is the only available public transport between Cheung Chau and Hong Kong

Island, and interviewees are satisfied with the ferry service so far.

Table 3.18.2: Sense of belonging and satisfaction to the community

Strongly | Disagree | Neutral | Agree Strongly
disagree Agree
I think | am part of the community. | 0 0 0 9 7
(0%) (0%) (0%) (56.25%) | (43.75%)
| am satisfied with my community. | 0 0 1 11 4
(0%) (0%) (6.25%) | (68.75%) | (25.00%)

In Table 3.18.2, Interviewees all show a strong sense of belongings to the community.
In the question “I think I am part of the community”, nine (56%) out of sixteen answered
“Agree” and seven (44%) answered “Strongly Agree”. In the question “I am satisfied with
my community”, eleven (69%) out of 15 answered “Agree” and four (25%) answered

“Strongly Agree”.

Statistics of Variables

Table 3.18.3 presents the interviewees’ levels of satisfaction on the six frequently used travel
modes, public transport and overall transport systems for the district and Hong Kong as a
whole. Higher scores reflect higher satisfaction with the travel modes. Compared to the
statistics of Hong Kong as a whole, Islands District has lower mean of satisfaction level with
travelling by bikes. The level of satisfaction with travelling by tram system is similar to that
of Hong Kong as a whole, while levels of satisfaction with travelling by walking, MTR, bus
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and ferry systems are higher than the means of Hong Kong in general. The mean of

satisfaction with public transport system and overall transport systems are higher than the

mean of Hong Kong data. The residents in this district are not frequent users of minibus and

taxi systems, and do not travel frequently by private cars. The satisfaction levels with

travelling by ferry and bus systems are the highest among the frequently used travel modes

for this District. From the focus group interviews, interviewees expressed that they frequently

travel by walking, ferry and bikes as they live in Islands District. The satisfaction levels from

quantitative part of the study for these three travel modes are high with means all higher than

the score of three, representing that interviewees are generally satisfied with these three travel

modes.

Table 3.18.3: Means of the levels of satisfaction on the five travel modes, public
transport and overall transport systems for the district and Hong Kong as a whole

Mean of District | Mean of Hong Kong
Satisfaction with Walking 3.57 3.21
Satisfaction with MTR System 3.50 3.37
Satisfaction with Bus System 3.84 3.47
Satisfaction with Ferry System 3.90 3.80
Satisfaction with Tram System 3.60 3.68
Satisfaction with Bike 3.18 3.39
Satisfaction with Public Transport 3.94 3.45
Satisfaction with Overall Transport Use 3.67 3.36

Figure 3.18.5: Levels of satisfaction with five travel modes, public transport systems and

overall transport system for the district as compared with those of Hong Kong as a
whole
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Table 3.18.4 presents the interviewees’ levels of community participation of the
participants living in the Islands District as compared to the means of levels of community
participation of Hong Kong. Higher values denote more hours spent on activities of
community participation. Results showed that elderly participants living in the Islands
District joined slightly higher numbers of community activities as compared to those of Hong
Kong in general, and have the same overall hours of community participation as compared to
the general Hong Kong population. Elderly participants in this district participate in the
community for an average of 14.58 hours each week. Elderly individuals in Islands district
generally spent fewer hours for entertainment activities, interest classes and activities in the
“Others” category, but much longer hours for sports activities as compared to those of Hong

Kong in general.

Table 3.18.4: Means of the levels of community participation of participants

Mean of District [Mean of Hong Kong
Community Participation: Total activity number 3.94 3.77
Community Participation: Total Activity Duration in hours
(weekly) 14.58 14.58
Community Participation: Total Activity Duration in hours
(weekly) Cat 1 Entertainment Activities 3.50 4.99
Community Participation: Total Activity Duration in hours
(weekly) Cat 2 Sports 8.88 4.77
Community Participation: Total Activity Duration in hours
(weekly) Cat 3 Interests Classes 0.57 1.04
Community Participation: Total Activity Duration in hours
(weekly) Cat 4 Others 1.97 3.91

Table 3.18.5 presents the interviewees’ levels of physical health and psychological
well-being of the Islands District and that of Hong Kong. Higher values represent better
health and well-being. Statistics showed that elderly individuals living in the District have
higher levels of physical health and psychological well-being as compared to those of Hong
Kong.

Table 3.18.5: Means of the levels of physical health and psychological well-being of
participants

Mean of District |[Mean of Hong Kong
Physical Health 3.42 2.97
Psychological Well-being 3.89 3.69

Table 3.18.6 presents the interviewees’ levels of social relationships, satisfaction with
community and sense of belonging and community of the District and Hong Kong. Higher
values represent better social relationships, sense of community and satisfaction with
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community. Older adults living in the district have higher levels of sense of community and
satisfaction with community as compared to those of Hong Kong, while having much higher
level of overall social relationships as compared the mean of Hong Kong in general. For
social relationships, the means of social relationships with family members, neighbours and
friends are all higher for this district than the means of Hong Kong as a whole. The mean
scores ranged from 8.87 to 9.38 which are all above eight and are among the highest in Hong
Kong, representing that the elderly participants living in the district have the best quality of
social relationships in the community in Hong Kong. It matches with the simple and fulfilling
lives of the people living in the Islands District which is the farthest parts of Hong Kong.

Table 3.18.6: Means of the levels of social relationships, satisfaction with community
and sense of belonging and community of the district and Hong Kong

Mean of District | Mean of Hong Kong
Social Relationships (overall) 9.06 7.51
Social Relationships (family) 9.38 8.29
Social Relationships (friends) 8.94 778
Social Relationships (neighbours) 8.87 6.50
Sense of Community 4.44 4.06
Satisfaction with Community 4.19 4.02

Table 3.18.7 presents the interviewees’ views of how much the $2 concessionary travel
scheme in Hong Kong encouraged them to travel more. Higher values represent higher
effectiveness of the scheme. The mean of the district is higher than that of Hong Kong.
Elderly participants in this district are generally feeling satisfied with the concessionary travel

scheme with a mean of higher than seven.

Table 3.18.7: Means of effectiveness of $2 concessionary travel scheme
Mean of District | Mean of Hong Kong

Concessionary Scheme 7.75 7.06

Table 3.18.8 resents the interviewees’ levels of independent travel mobility and how
frequently they travel alone. Higher values represent higher levels of independent travel
mobility and higher frequencies of travelling alone. The mean of the district on independent
travel mobility is higher than that of Hong Kong, representing that, the elderly individuals in

the districts travel alone very frequently as the mean is higher than eight.

Table 3.18.8: Means of the levels of independent travel mobility
Mean of District | Mean of Hong Kong
Independent Travel Mobility 8.25 7.07
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Chapter 4 Satisfaction with Transport Systems, Social Inclusion and
Well-being

4.1 Introduction

Travel mobility and community participation have an inseparable relationship. For older
adults who participate in activities at places outside walkable distance, a good transport
system is one that supports their community participation. Convenient transport, comfortable
walking, as well as familiar places and transportation means can enhance community
participation and usage of public amenities, and ultimately contribute to physical health and
psychological well-being of older people. Previous research suggested that pattern of
transport use and transport mode choice have different associations with participation in
community and society for older people (Dahan-Oliel et al., 2010). For example, drivers,
public transport users and walkers were found to have higher levels of community

participation as compared to taxi users (Dahan-Oliel et al., 2010).

Community participation is closely related to social inclusion. Previous studies have
supported the role of social inclusion in physical and psychological well-being in a
community (Correa-Velez et al., 2010; Sempik, Aldridge & Becker, 2005). Leisure and the
community may affect the social integration process of older people in the community
(Rublee & Shaw, 1991). Community participation builds up a sense of belonging and
psychological safety which secures social inclusion of residents (Milner and Kelly, 2009).
People find their place through contributions to the community in form of community
participation. These all match with the policies and visions in different parts of the world in
the 21st century where there is an emphasis in assisting elderly people to live full and
purposeful lives in the progress of building a fully inclusive society (Department of Health,
2001).

In this study, we investigate older people’s satisfaction with various transport modes and
its relationships with social inclusiveness and well-being. We adopt a structural equation
model (SEM) to examine the impact of satisfaction with transport systems on well-being,
with social inclusion acting as the mediator between perception on transport systems and
well-being. We propose that transport use and travelling (perception on travel system, travel

mobility, travel convenience) affect community participation and social inclusion, which in
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turn are associated with physical health and psychological well-being of older people.

Specifically, we hypothesize that:
H1: Satisfaction with transport systems is positively associated with social inclusion;

H2: Social inclusion is positively associated with physical and psychological well-being
of elderly people; and

H3: Satisfaction with transport systems is positively associated with physical health and

psychological well-being, both directly and indirectly.
Our conceptual framework is illustrated in Figure 4.1.

Figure 4.1: Conceptual framework

Physical Wellbeing

Social inclusion

Satisfaction with
transport systems

Psychological
Wellbeing

4.2 Methodology

Data Collection and Sample

A questionnaire survey (including mapping exercise in most centres) was completed with
N=271 participants from 18 districts in Hong Kong. One elderly centre was selected from
each of the 18 districts to draw a representative sample of elderly residents for the current
study. The research team sent invitations to the selected elderly centres for participation and a
half-day data collection visit was made upon confirmation. In each elderly centre, the
research team recruited around 15 elderly individuals who were frequent and regular users of
the services and facilities from the corresponding elderly centres. Participants were asked to
complete questionnaire on travel mobility, social inclusion, community participation,

well-being and demographics information. Trained research assistants assisted participants to
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fill in questionnaires particularly on transportation means and community participation parts

of the questionnaire.

The sample consists of 83.6% female and 16.4% male. Approximately two thirds
(67.5%) are 70 years old or above (old olds). The educational level of a vast majority (97%)
of participants is secondary school or below. Nearly half are married (49.6%) while 45.1%
are widowed, divorced or separated from the spouse. Participants’ household districts spread
widely in the 18 districts of Hong Kong, with percentages ranging from 3.1% to 5.4%. Half
of the participants live in private housing (50.8%), while over one third (37.8%) live in public
rental housing estates from the government. Around one third of them live alone (31.7%)
while close to one third live with a spouse (29.9%). One third of participants are from
households of 3 to 5 persons, usually living with children and grandchildren. Nearly half have
household income of less than $4000 (49%), while one fifth (20.0%) have household income
of $4000-$7999. About 14.9 percent have household income of $8000-$19999, while 10.2
percent have household income of $20000 to $39999. Only a minority have household
income of over $40000 (5.9%). Only 5.9 percent of participants have driving license, and
only 6.7 percent of participants own a private car. The measures of each construct and their

scale as appeared in the questionnaire survey are summarised in Appendix 1.
Perception and Satisfaction with Travel Modes

Ettema et al. (2016) developed the multi-item Satisfaction with Travel Scale (STS), which
has good psychometric properties and is suitable for any travel modes (see also Olsson et al.,
2013; Suzuki et al., 2014; Friman et al., 2013). For the present study, we use a similar scale to
investigate satisfaction with travel modes such as subway, bus, minibus, ferry, tram and taxi
systems as well as cycling, walking and driving with private cars or as passengers of private
cars. We collected participants’ views, satisfaction and opinions on transportation systems in
terms of convenience, ease of access, fees, routes, trustworthiness of service, distance from
home or destinations to transport stops, waiting time for the transportation services, drivers’
attitude and behaviours, difficulties in getting into the transport device, crowdedness,
cleanness of transportation device, number of seats, transport safety and so forth.

We also looked into participants’ experience of walking from their homes to their
destinations in details, and collected views on satisfaction of the interviewed older adults with
the following elements: Directness of the route, continuity of the route, pavement surface,
crossing facilities (marked crossings, pedestrian lights), crossing time, convenience of
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footbridges/subways, wayfinding signage, sheltering, roadside air quality and noise level,
sense of security, street lighting, street cleanliness, urban greenery, public toilets, street seats

and sitting-out areas.

For accessing elderly participants’ experience as private car drivers or passengers, we
gathered opinions on driving expenses (e.g. gas, parking), ease of finding parking space, road
signs, ease of finding gas stations and road traffic. For the experience of taking taxis, we
gathered views of passengers on the taxi fees, ease of getting a taxi on street as well as
through the Internet or mobile phone, taxi drivers’ attitude and behaviour, as well as the
cleanliness of the taxis from the inside. For the experience of cycling, we asked participants
about cycling routes, availability, quality and smoothness of cycling roads, road signs,
road-side air quality and noise levels, road traffic along the cycling tracks, road safety,
parking places and devices for bicycles, lighting, cleanness of cycling roads, greenness of the

two sides along the tracks, and the availability of seating and resting places.
Social Inclusions and Relationships

To assess social relationships, Correa-Velez et al. (2010) utilized the 26-item World Health
Organization Quality of Life-Bref (WHOQOL-BREF) questionnaire, which included
questions on social relationships of participants. In our study, social inclusiveness and
relationships were assessed with questions such as the number of trusted friends,
relationships with family members, friends, and neighbours, sense of belonging to the
community, and satisfaction in the community which the elderly participants live in and
belong to. The research team also looked into the elderly participants’ social connections with
family and community, relationship with spouse and family, self-perception of roles and

responsibilities in the family, and perception of community and neighbourhood.
Physical Health

Physical well-being was measured with a short 4-item scale from McCloy and Young (1954)
to assess participants’ ability to walk 360 meters with or without assistance, whether they
have chronic illnesses, whether they experience regular pains or illnesses that limit their
social activities, and whether they experience intense pain that they cannot bear or stand. The
score of this variable for descriptive analysis and modelling is derived from a transformed

sum of the four questions. Higher scores represent better physical health.
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Psychological Well-being

To assess the construct of psychological well-being, we used a brief measure, which is
similar to the ones utilized by previous researchers (Martin, Goryakin and Suhrcke, 2014;
Goldberg & Williams, 1991; Cramm et al., 2012; Nieboer, Lindenberg, Boomsma, & van
Bruggen, 2005). Elderly participants’ psychological well-being were accessed through their
experience in the past two weeks, with questions like whether they felt happy, refreshed,
relaxed, calm and energetic, whether they felt they have rested well after sleeps at nights, and

whether they felt that their daily lives are interesting every day.
Demographic Information

Demographic information was also registered, such as gender, age, education level, marriage
status, living district, type of living apartment (i.e. private or public), number and relationship
of persons living under the same households, family income, ownership of car and driving

license.
Descriptive Statistics

Participants were on average neither very satisfied nor very dissatisfied with the nine travel
modes, the mean satisfaction scores ranging from 2.50 to 3.80 (see Table 4.1). For walking
and public transport systems as well as cycling, participants are generally neutral, while they
are generally dissatisfied with their car use and support for driving. Mean score for
satisfaction with public transport systems is 3.46, while for satisfaction on overall transport
use, mean score is 3.35. Hence, participants are generally fairly satisfied with public transport
systems and overall transport use. The mean score for physical health is 2.94, which is neutral,

while mean score for psychological well-being is 3.68, suggesting a fairly high well-being.
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Table 4.1: Means and standard deviations for the variables in the study

N Mean | Std. Deviation
Satisfaction with Walking 246 3.21 0.53
Satisfaction with MTR System 148 3.37 0.45
Satisfaction with Bus System 205 3.47 0.46
Satisfaction with Minibus System 107 3.36 0.46
Satisfaction with Ferry System 23 3.80 0.52
Satisfaction with Tram System 27 3.68 0.57
Satisfaction with Bike 7 3.39 0.67
Satisfaction with Taxi System 20 2.97 0.42
Satisfaction with Driving 4 2.60 0.28
Social Relationships 270 7.51 1.86
Sense of Community 271 4.06 0.66
Satisfaction with the Community 271 4.02 0.69
Physical Health 270 2.94 0.97
Psychological Well-being 271 3.68 0.65

Note: These variables are measured on a 5-point Likert scale except for “social relationships” (on a 10-point
Likert scale) and “physical health” (a transformed tallied number of the original measures).

Note also that some public transport modes, such as ferry and trams, are rarely used by
these elderly participants, which is consistent with these modes accounting for only 1% and
2% of boarding of all trip purposes in 2011 according to the Hong Kong Travel
Characteristics Survey (TCS) (2011). Bikes, taxi, and driving/car are also not popular travel
modes among the older people, due to the fact that biking is physically demanding for older
people and the other two modes are more costly in Hong Kong, with taxi and private vehicle
accounting for 6% and 12% of all boarding (Hong Kong TCS, 2011).

4.3 Models

Structural equation modelling (SEM) was adopted to analyse the complex relationships
between satisfaction with travel systems, social inclusiveness, physical health and
psychological well-being. Satisfaction with travel systems were modelled as exogenous
variables, social inclusiveness, sense of community and satisfaction with community as
intermediate, endogenous variables, and physical health and psychological well-being as final
endogenous variables. In the model, the exogenous variables are assumed to be antecedents
of all other variables, while intermediate, endogenous variables are assumed to be
antecedents of final endogenous variables. Among the advantages of structural equation
modelling are that it allows researchers to model complex hypothesized relationships
simultaneously and provides measures of fit between the hypothesized model and observed

data.
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We estimate an SEM model expressed as follows.

S=f(@ Ea. (1)
W = f(T,S, X) Eq. (2)

Where: S is a latent variable of social inclusion, and it is influenced by a latent variable
T, the satisfaction with the respondent’s most commonly used transport mode(s) for
out-of-home activities; W is a latent variable for well-being, which is affected by T and §

as well as a number of sociodemographic variables X.

For satisfaction with transport modes, we limited the measurement model to the four

most popular transport modes among participants in our survey (see Table 4.1): walking, rail
(MTR), bus, and minibus:

T, = f(T) for walking satisfaction;
Tr = f(T) for rail system satisfaction;
Ty = f(T) for bus system satisfaction;

Ty = f(T) for minibus system satisfaction. Eq. (3)

For social inclusion, we drop the variable social relationship due to relatively weak
relationship with the other two variables and keep two variables:

Ssoc = f(S) for sense of community;

S. = F(S) for satisfaction with community. Eq. (4)

For well-being, we have:

Wyny = f(W) for physical well-being;

Wysy = f(W) for physiological well-being. Eq. (5)
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4.4 Results

Due to a relatively large number of missing values, the number of observations that have
valid values in all variables in the model is 59. The main reason for missing values is the
collection of data regarding satisfaction with the most commonly used transport modes,
which vary among participants. Many participants picked only 1-3 modes (out of 9) that they
used most frequently. Due to the many missing values, we estimate the models in SPSS
AMOS using Full Information Maximum Likelihood with the full sample of 271 participants.

Construct and Discriminant Validities

The construct and discriminant validities were estimated by means of confirmatory factor
analysis (CFA). The correlations between latent variables, construct reliabilities (CR), and
average variance extracted (AVE) are reported in Table 4.2. The CR of satisfaction with
transport satisfies the normally accepted threshold of 0.7; the CR of social inclusion satisfies
the threshold of 0.6 normally accepted for exploratory studies, which the CR of well-being
being close to this threshold as well (Malhotra et al., 2012). An important reason why the two
latter CRs are relatively low is the small number of items. The AVEs are all close to the 0.5
threshold value. Hence, we judge that the measures possess acceptable construct validity. The
square root of the AVE of each construct are larger than the correlation between the construct
and the other constructs, fulfilling the criteria for discriminant validity proposed by Fornell
and Larcker (1981).

Table 4.2: Validity measures: Correlations between latent variables, construct
reliabilities (CR), and average variance extracted (AVE)

CR | AVE | Satisfaction with | Social inclusion | Well-being
transport
Satisfaction with transport (T) 0.78 | 0.47 0.69
Social inclusion (S) 0.67 | 0.1 0.43 0.71
Well-being (W) 0.56 | 0.44 0.45 0.51 0.66

Note: Diagonal values are the square root of the AVE.

The Structural Models

The details of estimation results are reported in Table 4.3. The model accounts for 47% of
the variance in well-being (W). In the first structural model, which is about the relationship

between satisfaction with transport systems and social inclusion, the coefficient is highly
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significant (p < 0.001). In the second structural model, which is about the affecting factors on
well-being, the effect of social inclusion remains highly significant (p = 0.004). The direct
effect of satisfaction with transport on well-being is statistically significant (p = 0.012) with a
standardized coefficient of 0.37. For the socio-demographic variables, only household size is
statistically significant (p = 0.031), suggesting a larger household is associated with a higher
level of well-being, while background factors such as age, being married, and educational
level do not seem to significantly influence well-being. The result regarding age seems to
echo a previous study finding that ageing and the degree of well-being do not advance in a
linear pattern (Blanchflower & Oswald, 2008).

The decomposition analysis reveals that the indirect effect of satisfaction with transport
on well-being is 0.193, and the standardized total (direct and indirect) effect of this variable
on well-being is 0.581. That is, when satisfaction with transport systems goes up by 1

standard deviation, well-being goes up by 0.581 standard deviations.

Table 4.3: Structural equation model regressing well-being on transport and social
inclusion

B S.E. B C.R. p
Structural models
Social inclusion <--- Satisfaction with transport 0.50 0.14 0.45| 3.693 | <0.001
Well-being <--- Social inclusion 0.41 0.14 041| 2937 | 0.003
Well-being <--- Household size 0.05 0.02 020 | 2.209| 0.027
Well-being <--- Education level 0.05 0.05 0.09| 1.131] 0.258
Well-being <--- Married -0.01 0.06 -0.01 | -0.139 | 0.890
Well-being <--- Age -0.02 0.02 -0.08 | -0.920 | 0.358
Well-being <--- Satisfaction with transport 0.43 0.17 0.39| 2623 | 0.009
Measurement models
Minibus <--- Satisfaction with transport 1 0.70
Bus <--- Satisfaction with transport 1.08 0.16 0.79 | 6.585 | <0.001
Rail <--- Satisfaction with transport 0.87 0.15 0.65| 5.768 | <0.001
Walking <--- Satisfaction with transport 0.99 0.16 0.63| 6.159 | <0.001
SOC <--- Social inclusion 1 0.56
Satisfaction with community <--- Social inclusion 1.60 0.31 0.85| 5.162 | <0.001
Physical well-being <--- Well-being 1 0.38
Psychosocial well-being <--- Well-being 1.32 0.33 0.74| 3.975 | <0.001

Note: B is the unstandardized and g is the standardized regression weights. Chi-square = 73.238, 41 df. CFI
=.93. RMSEA = .054 (LO 90 = .033, HI 90 = .074). R% =.20. RZ = .49.

Estimation results appear to confirm that older people’s satisfaction with the available
transport systems is important for encouraging their social inclusion and for their physical
and psychological well-being. The strong effect of the two exogenous variables in the

structural equations, compared to the statistically insignificant effects of socio-demographic
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variables (for example, the insignificant effect of age) suggests a need to reconsider the
external factors that would promote mobility and community participation as part of the

agenda for promoting active ageing and older people’s well-being.

4.5 Conclusion

Well-being has been suggested an important health and psychological measure of older
people (Steptoe, Deaton & Stone 2015; Cho et al., 2011). In this study, we focus on the
potential influential factors of transport systems, which can affect older people’s mobility and
hence their participating in community activities, which would eventually affect the extent to
which an older person stays socially connected and embraced. When an older person feels
more socially accepted, s/he may feel a stronger sense of community and beyond, as well as
more satisfied with their neighbourhood, which would help with ageing in place. Our
findings show that the satisfaction with the most frequently used transport modes has both
direct and indirect impacts on physical health and psychological well-being of older people.
Policymakers should formulate policies which promote travelling and transport use as they
can improve and enhance well-being of senior citizens. Future researchers may look at how
new local travel and transport policies such as travel concessionary and local long-distance
travel subsidies are related to the physical health and psychological well-being of older adults

as well as citizens from other age-groups.

The results of this study should be interpreted with the reservation that the study is based
on a cross-sectional survey only. Hence, the found relationships do not necessarily imply
causalities. Longitudinal studies that trace the relationships can potentially yield more

affirmative conclusion.

Governments and officials from all kinds of organizations at all levels can make a
difference in the lives of older adults in their communities. According to World Health
Organization (2007), efforts to encourage and motivate older people to participate in the
community can make the difference between participation and isolation among elderly
populations. The current research informs policymakers to consider the patterns of transport
use and satisfaction and perception on different travel modes as they are directly and
indirectly related to level of social inclusion as well as the physical health and psychological

well-being of senior citizens. In this way, active ageing would be realized with the
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assumption that elderly people are not passive recipients receiving help and support from
society. They are active players who take active role of integrating into society. Community
building and integration shall bridge the link between two policy extremes that either incline
to individual care on one side or city infrastructure on another. With such policy implication,
this study responds to the international policy agenda of active ageing that seeks to enhance
elderly population’s quality of life in terms of physical and mental wellness, community

participation and social protection (World Health Organization, 2002).
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Chapter 5 Policy Implications and Recommendations

5.1 Time-use Perspective

Economic activity status and age, which are relevant considering the proposed extended
retirement age policy in Hong Kong, are the two principal factors we investigate in Chapter
2 of this report, within the context of older people’s daily time spent in various out-of-home
activities. We find economic activity status to strongly determine time-use and out-of-home
activity participation. Since 2014, the government has considered changing the official
retirement age for civil servants to 65 (Civil Service Bureau, 2014). If the government
continues to promote an extended retirement age, employers may be willing to offer
employment, and people may be encouraged to remain employed until 65 years or beyond. In
a telephone survey of 803 individuals aged 18 years and above conducted in 2014 by the
Hong Kong Institute of Asia-Pacific Studies at The Chinese University of Hong Kong, about
40% of respondents agreed that 65 years is a suitable retirement age (Communications and
Public Relations Office, 2014). Given evidence that the labour-force participation rate within
the older population shows an increasing trend (Steering Committee, 2012), a consequence of
both supply and demand increases, a new retirement policy could result in boosting the share

of working elderly.

Our study finds that economically active older people spend more time in out-of-home
activities compared to the economically inactive elderly. The effect is attributed to
engagement in paid activities. An increase in the number and share of working older people
would result in a corresponding increase in the average time spent in out-of-home activities
among older people, which, in turn, may alter the demand for urban activities, services, and

travel in Hong Kong. This has implications for urban planning and policy.

We also find that economically inactive (unemployed/retired) older persons spend more
time in unpaid activities and leisure activities compared to the working old. Surveys show
that they are highly likely to be volunteers in non-profit organisations, and in the Social
Welfare Department (Information Services Department, 2016). The government should
provide more opportunities to encourage non-working older people to participate in
community activities and physical activities. Planners should facilitate access to these

facilities across space and time.
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Expansion of the older population cohort along with increasing social and economic
activity participation among the elderly could increase commutes and other trips, resulting in
greater demand for transportation systems. Since paid activities and travel are closely linked,
transportation investment decisions should consider, among other factors, future demand
generated by older people. This could be particularly challenging for planners, since it is
possible that transportation needs and satisfaction criteria are different between older and
younger population groups. We observe, however, that government agencies and public
transport operators in Hong Kong are implementing several measures to enhance older
people’s accessibility to public transport services such as the Mass Transit Railway (MTR)
and franchised bus systems by equipping stations with escalators and lifts, using low floor
vehicles with ramps, etc. ICT applications, such as elderly pedestrian actuated signal crossing
facilities, are also being tested.

Our analysis shows that older people in Hong Kong spent more time in out-of-home
activities in 2013 than in 2002. This could be due to increases in paid and leisure activities
among the elderly. Both government and private sector employers in Hong Kong have been
encouraging older people to stay longer in the job market. The education levels of older
people, on average, are relatively higher now than in the past; consequently, the elderly have
more job opportunities. An increase in average income is associated with greater engagement

in leisure and recreation.

Survey data shows an increase in the daily time spent in leisure activities from 2002 to
2013. Leisure includes social and entertainment activities, sports, and other hobbies. More
frequent leisure activities may be attributed to the Hong Kong Government’s recent efforts at
allocating resources and developing facilities to encourage older people to conduct more
social activities. For example, in 2012, the government allocated $900 million to elderly
centres (Information Services Department, 2016). This has provided more opportunities for

older people to join community activities and volunteer work.

The Hong Kong Government’s “Transport for All” vision illustrates the city’s
commitment towards improving mobility for older people. The Public Transport Fare
Concession Scheme for the Elderly has been implemented since 2013 and provides a travel
subsidy to older people. The concession fare targets people aged 65 years and above

travelling on the MTR, franchised buses, ferries, and green mini buses. This scheme
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supported 858,000 trips made by older people in 2016, a total subsidy of $1 billion

(Information Services Department, 2016).

We find that people aged 65 years or more conducted slightly fewer out-of-home
activities in 2013 than in 2002. The results may imply that the travel concession/subsidy
scheme is not associated with more out-of-home trips in this group. We think that the
THS-2013 may not be able to capture the full effect of the scheme as it was implemented in
the first quarter of 2013, just a few months prior to the survey. It takes time for scheme
uptake and changes in travel behaviour to develop. Moreover, the concession scheme initially
did not cover all transport modes; coverage was expanded in phases. For example, the green
mini bus, which is a popular travel mode among older people, was only included in the
scheme in March 2015. We recommend that the existing concession scheme should be
improved to further improve mobility and increase accessibility among older people in Hong
Kong. Rewards for return trips, extra travel miles in peak- or non-peak hours, and credit
transfer of travel miles to household members or community groups they often visit and

volunteer in are a few examples.

5.2 District-profile Based Perspective

The urban environment has an impact on people’s travel patterns, affecting their physical and
psychological well-being. Environmental impacts on older people, who commonly have
mobility restrictions, are the strongest. They choose their mode of transport considering their
own safety and comfort. A good quality urban environment can encourage older people to
conduct more out-of-home activities and keep themselves healthy. Opinions and suggestions
from interviewees are summarised in Chapter 3 of this report. A number of transport

mode-based recommendations are summarised in this section.
Streets for All

Streets should serve users of all age groups. Streets should be wide enough to accommodate
different street furniture and pedestrians at different walking speeds. Pedestrian streets in
older districts are relatively narrower, e.g. in Sai Wan Ho, Wan Chai. These districts usually
have street-facing shops with product display stands on pedestrian road. A more decent

walking environment should be provided by having a wider pedestrian roadway and creating
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areas as places for people to stop by and relax. Street facades should be active by having

street-facing shops and green elements along the pedestrian road.

Making Street Paving Wheelchair- and Elderly-friendly

Many pedestrian roads in Hong Kong have brick paving. The bricks can easily pop out when
water comes in under the bricks, especially after raining. On top of the difficulty in
maintenance, people with walking difficulties, especially elderly people who are not
completely mobile or simply at risk for falls, might be easily tripped over by the bricks and
potentially suffer severe injuries. The brick paving can be replaced with alternative pavers

such as stamped concrete.

Enhancing Walkability through Providing More Street Seating

Walking distance and time needed are main concerns that stop elderly people from doing
out-of-home activities. Those who have suffered a decrease in physical fitness or mobility
cannot walk continuously for long distances. Fatigue and hypotension due to long walking
distances would increase the risk of falling. Street seating becomes an important item to
protect older citizens from getting injured, and reduces their risk of developing new walking
difficulties.

Green Light Extension Scheme (Smart Device for the Elderly and the Disabled)

A 2011 study showed that healthy persons aged 40 to 99 have a walking speed ranging from
0.94 m/s to 1.43 m/s (Bohannon, 2011). Another study showed 76% of elders walk more
slowly than the estimated 1.2 m/s normal walking speed (Asher et al., 2012). Older age
groups are expected to make increasing use of walking aids, which further decrease their
walking speed. The time required to take the Octopus card out of their bag and tap on the
device should also be considered. Therefore, the government should further extend the
duration of the flashing green light.

Lifts and Escalators

Escalators at footbridges and MTR stations often have only a single-way escalator (usually

going up), and people have to descend by foot (Figure 5.2.1). Some people, especially the
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elderly, who may have weak knees and legs, find walking downstairs very difficult.
Interviewees reported that the presence of stairs is the biggest problem holding them back
from using footbridges and taking the MTR. Escalators going both ways should be installed
in order to make them convenient to all. Lift construction at footbridges and MTR stations is
relatively slow. The newly built lifts are also relatively small, perhaps even as small as fitting
only one wheelchair user. Larger lifts can shorten the waiting time, reducing the time needed
to cross a footbridge or enter the MTR station.

;(i)g%;e 5.2.1: Footbridge with single-way escalator and stairs (Oriental Daily News,

1

(http://hk.on.cc/hk/bkn/cnt/news/20160306/photo/bkn-20160306171934610-0306 00822 00
1 05b.jpg?20160306232114)

Help the Elderly Get to Know the MTR Network

Some interviewees reflected that the complicated route map and interchange stations are
reasons stopping them from taking the MTR. Kwun Tong Line Extension and West Island
Line Youth Ambassadors visited elderly homes and community centres to promote the new
lines before opening. The scheme should also extend to the first few months after the new
lines are opened. Ambassadors and station assistants should also play an important role in
helping older people who cannot read the signage or find their way out.
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Improve Bus Stop Waiting Experience (Monitor, Seating and Coverage)

Elderly citizens often travel during off-peak hours, during which the bus schedule is less
frequent. They have to wait for a relatively longer time. Those with weaker legs could find
difficulties in standing for 10-20 minutes waiting for buses. Seating and coverage at bus stops
can provide a more comfortable waiting environment for passengers. The Real-time Bus
Service Information Display Panel is another item that interviewees very much looked
forward to being installed at all bus stations. Since a majority of the interviewees from this
project do not use smartphone applications to check the estimated time of bus arrival, the
display panels at bus stations are the most convenient way for them to know the real-time bus
schedule. Especially at bus stations on busy pedestrian roads, passengers could choose to
spend time on casual shopping and do not have to wait at the bus station. This can also reduce

pedestrian congestion.

Bus Safety

Passengers taking buses often have to beware of their own safety before finding a seat.
Although the four seats on the front row are already designated as priority seats, and are near
to the exit door, passengers still have to walk a certain distance to the priority seats.
Passengers might fall down when the bus drives off suddenly when they are still walking
from the fare collection box to the seat. In order to reduce the risk of falling, many
interviewees reflected that they would prefer to stand next to the fare collection box and hold
the handrail, and only start walking to empty seats when the bus stops at the next red light.
However, a bus accelerating or turning into traffic are moments when passengers might easily

lose balance.

Minibus Safety

Older passengers taking minibuses also must be concerned about their safety as they might
spend longer time finding a seat. It is very dangerous that minibuses accelerate when the
passengers are still walking down the aisle or trying to sit down. Interviewees reflected that
minibus drivers are usually willing to observe and wait until passengers are seated.
Additionally, all minibuses registered on or after 1 August 2004 must be fitted with seat belts
and high-back seats, and passengers must wear seat belts (Transport Department, 2018).
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However, very few interviewees stated they fasten the seat belts, saying that they are not used
to it or do not think the journey is that dangerous. More promotion on raising awareness of
road safety, especially on safety tips for elderly passengers taking public transport should be
done.

Tram Station Safety

Tram stations are often situated in the middle of multi-lane single/dual carriageways.
Pedestrians have to be aware of the traffic between the pedestrian road and the tram station.
Accidents at tram stations include pedestrians being hit by trams coming the other way, and
being hit by cars while crossing the road to tram stations (Figure 5.2.2). Prevention of
accidents can be improved by relocating the tram stations onto pedestrian roads. Widening
pedestrian roads to connect current tram stations could be a solution (i.e. Fu Ming Street
Tram Station) which, at the same time, could provide a better walking environment for

pedestrians and passengers waiting at the tram station.

Figure 5.2. 2: People crossing the road from the tram station (Oriental Daily News,
2015)

(http://hk.on.cc/hk/bkn/cnt/news/20150724/photo/bkn-20150724191220721-0724 _00822_00
1 01p.jpg?20150725054548)
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Misuse of Tactile Units for Visually Impaired Persons at Road Crossings

Pedestrians waiting at crossings with relatively low pedestrian flow see electronic control
boxes attached to traffic light poles. There are two types of control boxes, which comprise the
Electronic Audible Traffic Signals (eATS) Pushbutton-cum-tactile Unit and eATS Tactile
Unit (Transport Department, 2018d). The Pushbutton Unit can activate the pedestrian phase
sooner at crossings. However, the eATS Tactile Unit looks very much the same as the
Pushbutton-cum-tactile Unit. The eATS Tactile Unit is designed for visually- and
hearing-impaired persons with a vibrating component located at the bottom of it.
Interviewees in the focus group discussions mentioned their experiences using these facilities
but they treat the two devices identically. Some of them choose the wrong unit, which does
not have the function of activating the pedestrian phase, and end up waiting at the crossing
for extra time. There should be more promotion on teaching pedestrians to distinguish the
two types of units. A new design might also help people easily distinguish the difference
between the two devices; changing the colour or size of the eATS Tactile Unit, together with

labels stating it is not for activating the pedestrian phase, could help.

The $2 Concessionary Fare Scheme

The $2 Concessionary Fare Scheme, under the Public Transport Fare Concession Scheme,
was initiated by the Hong Kong SAR Government to enable elderly people and eligible
persons with disabilities to travel on designated public transport modes and services at a
concessionary fare of $2 per trip: ‘the Scheme aims to help build a caring and inclusive
society by encouraging these groups to participate more in community activities’ (Labour and
Welfare Bureau, Hong Kong SAR Government, 2018). It is recommended that the $2
concessionary scheme should continue running, because the elderly participants interviewed
expressed high levels of satisfaction with the scheme and the majority of respondents agreed
that the scheme encouraged them to go out and travel more, and participate in the community
to a greater extent. Because of the high effectiveness of the scheme, it is recommended that
the scheme should continue running and be extended to citizens above the age of 55 or 60, in
order to further encourage the younger elderly and older elderly to participate in the
community more. The Labour and Welfare Bureau of the Hong Kong SAR Government,

together with the MTR Corporation, should consider, plan and execute the continuation and
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extension of the $2 Concessionary Fare Scheme with the consultation of the public,

professionals and the media.

Full Utilisation of Elderly Social Services

The majority of elderly participants in this study were frequent and regular service users of
the elderly centres near their homes. The utilisation of elderly social services helps elderly
individuals to achieve better physical health and psychological well-being by encouraging
them to go out and engage with the community more. It is recommended that outreach
services should be extended to public housing estates to reach out to elderly individuals, as
well as introducing elderly persons to elders’ social services and encouraging them to be
active users of those services near their homes. In other words, it is recommended that the
government, together with relevant organisations and parties, should encourage the full
utilisation of elderly social services by older adults living in public housing estates and
private apartments to facilitate community engagement and the associated enhancement in
physical health and psychological well-being.

5.3 Well-being Perspective

Active ageing with enhanced well-being has become a policy priority in Hong Kong and is
the main motivation of our research in Chapter 4. The provision of welfare to facilitate
active ageing is a central theme in Hong Kong’s ageing problems in the near future. To
alleviate social problems, the government has introduced various welfare measures to
promote living with quality. This includes the formulation of the Elderly Services Programme
Plan (ESPP) under the Working Group on the Elderly Services Programme Plan of the
Elderly Commission (EC) in 2014 (The Government of Hong Kong Special Administrative
Region, 2014), with a reiteration in the 2016 Policy Address of its importance (The
Government of Hong Kong Special Administrative Region, 2016).

Preventive measures are needed for working cohorts that will become older citizens in
the future. The provision of subsidies, medical care and age-friendly facilities with an
“outcome-based” orientation is to be carried out in order to address ageing problems in Hong
Kong society. Early policy discussions have pivoted around possibilities to introduce

retirement and pension schemes, a voucher system in medical care, and housing for the
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elderly to address the needs of the elderly population (Chi & Chow, 1997; Chow & Chou,
2005; Chow et al., 2005; Phillips et al., 2005).

An immediate issue faced by stakeholders in active ageing issues is a higher poverty rate
amongst people over 65 than that of other age cohorts in the territory (Hong Kong Legislative
Council, 2015). Recently, policy discussions have given attention to effective measures to
alleviate poverty problems faced by the elderly, and held debates on the implementation of
means- or non-means-tested allowance schemes, and possibilities to introduce retirement

schemes provided and regulated by the public sector.

Thus far, the government in Hong Kong has launched a series of policies aiming to
promote positive ageing. Few policy schemes (except for the ‘2$ Public Transport Fare
Concession Scheme’) have explicitly paid attention to the elderly’s travel and activity
patterns, despite the close link to well-being and quality of life. This weakness is further
compounded by a lack of coordination between different policies that is mainly reflected in
their varied target groups (e.g., aged 65 versus 70). In addition, those aged 60 to 64 are
generally omitted from these schemes, although many of this age group may face similar
challenges (e.g., retirement, declining health and economic conditions) as those who are older
(i.e., those aged 65 or above). The age gaps in the above schemes are likely to create (or
aggravate) discrepancies in socio-economic status among the elders. This, in turn, may result
in certain sub-groups of elderly citizens experiencing more constraints on their activity
engagement and, ultimately, deterioration in their well-being and quality of life. Given this,
there remains substantial room to improve the existing policy agenda to be better coordinated
and more behaviour-focused to ensure sufficient social welfare and care across different

sub-groups of older adults in Hong Kong.

The findings of Chapter 4 open up a new equaliser to well-being for older citizens in
Hong Kong. With travel allowances and information on travelling, older people experiencing
greater satisfaction in using transportation systems will report a better state of health and
psychological wellness. To a certain extent, differences in demographic, social and economic
backgrounds among older people would offset inequalities that are based on individuals’ life

experiences and economic assets.

The findings inform us that the effect of transport has been neglected in prevalent topics
of public discussion focusing on retirement protection policy and long-term elderly care only.
As a result, policy discussion should not be limited to reforms in social security systems,
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mandatory provident funds, and protection measures for retired persons. Improvement in the
transport systems and better facilities for older people should be included in the public policy
discussion on enhancing active ageing. Physical mobility reinforces older people as active
participants in their daily needs as well as engaging members in local affairs.

Therefore, travelling behaviour entails social effects that include all older people who
would like to travel regardless of their age, standard of living, gender and type of housing.
For instance, older people’s recreational centres can organise volunteers to disseminate the
latest travel information, transit concessions and new routes in the districts. Another policy
implication from the findings would be for government or non-governmental organisations to
advocate credit systems to convert older people’s travel mileages into allowances for visits to
general or specialist clinics in public sectors. To foster a smooth transition of older people
approaching retirement, those who are 60-64 should be entitled for the travel allowance

scheme that is currently only available to those aged 65 and above.
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Chapter 6 Limitations of Study

In this final chapter, a critical reflection on the shortcomings of the study is provided, mainly
by commenting on the data collection method, data sources, analytical scheme and policy

implication sections.

In our interviews in the 18 districts, a prominent challenge to the implementation of the
research methodology is posed by the social inactivity nature of the elderly population.
Viable means of contacting eligible respondents are relatively confined, compared to other
social groups with higher physical mobility and accessibility to survey entry, as well as
intellectual ability to comprehend the interview materials. Given the interviewee recruitment
obstacle, elderly respondents in this study were contacted by social workers in elderly centres
across districts. Such a sampling methodology yielded two fundamental limitations to the

research, namely insufficient sample size and biased feedback.

To ensure comprehensive spatial registration of the collected samples, elderly people
were recruited from elderly centres in every district in Hong Kong. However, due to the high
time cost in arranging and conducting the interviews, only one centre from each district was
visited, which greatly restrained the number of interviewees participating in the survey. In
addition, deriving from this setup, only the elderly involving in elderly centre activities could
be accessed in this study, which caused reservations on the biased feedback from respondents
of a specific social background, thus affecting the representativeness of the study results.
Senior citizens who are not socially active or have leisure activities other than visiting elderly

centres would be omitted from the interview.

In the activity time-use analysis, the elderly’s time allocation on daily activities was
obtained from the two THS, 2002 and 2013, for further interpretation. Given the fact that
numerous elderly welfare policies had been initiated after the release of the latest THS,
including the $2 Fare Concession Scheme in 2013 and the Health Care VVoucher Scheme in
2015, the data source might not be able to reflect the contemporary elderly activity situation
as the impacts of the above-mentioned schemes are yet to be revealed. Such a time lag in data

availability would lower the significant of the research as a policy reference.

Although much of the focus of the project lies on out-of-home activity and transport
usage, the physical and psychological well-being of the elderly remain the complementary

indicators for the assessment model in Chapter 4. The commonly used well-being evaluation
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method is simple to implement but, on the other hand, is often accused of generalised
outcomes. In this report, only two self-stated well-being scores were elicited, which might be
insufficient for an extensive understanding of the physical and psychological well-being
perspectives of the elderly.

Regarding the contribution on the policy implications of the research, the difficulty of
attaining some of the policy suggestions has been recognised. The project was able to identify
constructive areas of improvement for public transport stakeholders (viz the rehabilitation of
impaired arrival display and acceleration of supporting asset construction), and to encourage
continuous resource allocation on effective policy schemes. However, several suggestions on
future policy formulation might require further consideration on their actual feasibility in
terms of their administrative cost. For instance, disaggregating the cut-off age of elderly
transport welfare certainly safeguards the well-being of the worse-off younger elderly and
promotes social justice, yet its pragmatic implementation could be a tough issue to resolve
from the view of policymakers.

On the whole, although our collected data and the extracted outcome might not capture
the whole elderly group, the findings were able to pinpoint the most pressing problems
related to elderly out-of-home activities and transport usage, as well as providing timely
feedback to recent developments in transport policy (e.g., the Green Light Extension

Scheme).

192



References

Ahlbrandt, R. S., & Cunningham, J. V. (1979). A new public policy for neighbourhood preservation.
New York: Praeger.

Asher, L., et al. (2012). Most older pedestrians are unable to cross the road in time: a cross-sectional

study. Age and Ageing, 41, 690-694.

Azmi, D., et al. (2012). Comparing the walking behaviour between urban and rural residents.
Procedia - Social and Behavioral Sciences, 68, 406 - 416.

Banister, D., & Bowling, A. (2004). Quality of life for the elderly: the transport dimension. Transport
Policy, 11, 105-115.

Bergstad, C. J., Gamble, A., Garling, T., Hagman, O., Polk, M., Ettema, D, Friman, M, & Olsson, L.
E. (2011). Subjective well-being related to satisfaction with daily travel, Transportation, 38,
1-15.

Bernard, M., & Phillips, J. (2000). The challenge of ageing in tomorrow's Britain, Ageing &
Society, 20, 33-54.

Blanchflower, D. G., & Oswald, A. J. (2008). Is well-being U-shaped over the life cycle? Social
Science & Medicine, 66, 1733-1749.

Bohannon R., et al. (2011) Normal walking speed: a descriptive meta-analysis. Physiotherapy, 97,
182-1809.

Burchardt, T. (2000). Social exclusion: concepts and evidence. Breadline Europe: The measurement
of poverty, 385-406.

Buysse, D.J., Browman, K.E., Monk, T.H., Reynolds, C.F., Fasiczka, A.L., Kupfer, D.J. (1992).
Napping and 24-hour sleep/wake patterns in healthy elderly and young adults. Journal of the
American Geriatrics Society. 1992;40: 779-786.

Census and Statistics Department. (2015). Hong Kong Population Projections for 2015 to 2064:
Hong Kong Monthly Digest of Statistics. Hong Kong: Government of the Hong Kong
Special Administrative Region. Available at:
http://www.statistics.gov.hk/pub/B71510FA2015XXXXB0100.pdf

Census and Statistics Department. (2016). Population Change by District Council District,
2006-2016. Hong Kong: Government of the Hong Kong Special Administrative Region.
Available at: https://www.bycensus2016.gov.hk/tc/be-district-comparison.htmi

Census and Statistics Department. (2017a). 2016 Population By-census Summary Results. Hong
Kong: Government of the Hong Kong Special Administrative Region. Awvailable at:
https://www.statistics.gov.hk/pub/B11200942016 XXX XB0100.pdf

Census and Statistics Department. (2017b). Report on Annual Earnings and Hours Survey. Hong
Kong: Government of the Hong Kong Special Administrative Region. Available at:
https://www.statistics.gov.hk/pub/B10500142017AN17B0100.pdf

Census and Statistics Department. (2017c). Table E489: Land area, mid-year population and
population density by District Council district. Hong Kong: Government of the Hong Kong
Special Administrative Region. Available at:
https://www.censtatd.gov.hk/hkstat/sub/sp150.jsp?productCode=D5320189

Census and Statistics Department. (2018). Median hours of work during the 7 days before
enumeration of employed persons by sex and industry of main employment. Hong Kong:
Government of the Hong Kong Special Administrative Region. Available at:
https://www.censtatd.gov.hk/hkstat/sub/sp200.jsp?tablelID=016&ID=0&productType=8

Chavis, D. M., Hogge, J. H., McMillan, D. W., & Wandersman, A. (1986). Sense of community
through Brunswik's lens: A first look, Journal of Community Psychology, 14, 24-40.

Chavis, D. M., & Wandersman, A. (1990). Sense of community in the urban environment: A catalyst

193


http://www.statistics.gov.hk/pub/B71510FA2015XXXXB0100.pdf
https://www.bycensus2016.gov.hk/tc/bc-district-comparison.html
https://www.statistics.gov.hk/pub/B11200942016XXXXB0100.pdf
https://www.statistics.gov.hk/pub/B10500142017AN17B0100.pdf
https://www.censtatd.gov.hk/hkstat/sub/sp150.jsp?productCode=D5320189
https://www.censtatd.gov.hk/hkstat/sub/sp200.jsp?tableID=016&ID=0&productType=8

for participation and community development, American journal of community psychology, 18,
55-81.

Chavis, D. M., & Wandersman, A. (2002). Sense of Community in the Urban Environment: A

Catalyst for Participation and Community Development. In A Quarter Century of Community
Psychology, (265-292). Springer, Boston, MA.

Chi, 1., & Chow, N. (1997). Housing and Family Care for the Elderly in Hong Kong, Ageing
International, 23, 65-77.

Cho, J., Martin, P., Margrett, J., MacDonald, M., & Poon, L. W. (2011). The relationship between
physical health and psychological well-being among oldest-old adults. Journal of Aging
Research. Article ID 605041

Chow, N. & Chou, K.L. (2005). Sustainable pensions and retirement schemes in Hong Kong,
Pensions: An International Journal, 10, 37-43.

Chow, N., Chou, K.L., & Chi, I. (2005). A proposal for a voucher system for long-term care in Hong
Kong, Journal of Aging & Social Policy, 17, 85-106.

Chng, S., White, M., Abraham, C., & Skippon, S. (2016). Commuting and wellbeing in London: the
roles of commute mode and local public transport connectivity, Preventive medicine, 88,
182-188.

Cicognani, E., Pirini, C., Keyes, C., Joshanloo, M., Rostami, R., & Nosratabadi, M. (2008). Social
participation, sense of community and social well being: A study on American, Italian and
Iranian university students, Social Indicators Research, 89, 97-112.

Civil Service Bureau. (2014). Extension of the Service of Civil Servants Consultation Paper. Hong
Kong: Government of the Hong Kong Special Administrative Region. Available at:
http://www.csb.gov.hk/english/publication/files/consultation_paper_eng.pdf

Clark, D.O., Stump, T.E., Hui, S.L., Wolinsky, F.D. (1998). Predictors of mobility and basic ADL
difficulty among adults aged 70 years and older. Journal of Aging and Health. 10: 422-440.

Coid, J., Yang, M., Roberts, A., Ullrich, S., Moran, P., & Bebbington, P. (2006). Violence and
psychiatric morbidity in the national household population of Britain: Public health implications,
British Journal of Psychiatry, 189, 12-19.

Communications and public relations office. (2014). Survey Findings on Views about Extension of
Retirement Age. Released by Hong Kong Institute of Asia-Pacific Studies at CUHK. Hong
Kong: Government of the Hong Kong Special Administrative Region; 2014. Available at:
https://www.cpr.cuhk.edu.hk/en/press_detail.php?id=1808

Correa-Velez, Ignacio and Gifford, Sandra and Barnett, Adrian G. (2010) Longing to belong: social
inclusion and wellbeing among youth with refugee backgrounds in the first three years in
Melbourne, Australia, Social Science and Medicine, 71, 1399-1408.

Cramm, J. M., Van Dijk, H. M., & Nieboer, A. P. (2012). The importance of neighborhood social
cohesion and social capital for the well being of older adults in the community, The
Gerontologist, 53, 142-152.

Currie, G., & Delbosc, A. (2010). Modelling the social and psychological impacts of transport
disadvantage. Transportation, 37, 953-966.

DAB (2017). @ $tH ¥ HEEER o "R Ea ) M1 T iREHZEfT NdEE | . Hong
Kong: Democratic Alliance for the Betterment and Progress of Hong Kong. Available at:
http://www.districtcouncils.gov.hk/kc/doc/2016_2019/en/working_groups_doc/coaches/
13816/cpccl7_06cp.pdf

Dahan-Oliel, N., Mazer, B., Gélinas, I., Dobbs, B., & Lefebvre, H. (2010). Transportation use in
community-dwelling  older adults:  Association with  participation and leisure
activities, Canadian journal on aging/La revue canadienne du vieillissement, 29, 491-502.

Delbosc, A., & Currie, G. (2011). Exploring the relative influences of transport disadvantage and
social exclusion on well-being. Transport Policy, 18, 555-562.

Department of Health. (2001). Valuing people: A new strategy for learning disability for the 21st

194


http://www.csb.gov.hk/english/publication/files/consultation_paper_eng.pdf
https://www.cpr.cuhk.edu.hk/en/press_detail.php?id=1808
http://www.districtcouncils.gov.hk/kc/doc/2016_2019/en/working_groups_doc/coaches/%0913816/cpcc17_06cp.pdf
http://www.districtcouncils.gov.hk/kc/doc/2016_2019/en/working_groups_doc/coaches/%0913816/cpcc17_06cp.pdf

century. London: HMSO.

Diener, E. (1984). Subjective well-being, Psychological bulletin, 95, 542.

Diener, E., Lucas, E. R., Schimmack, U., & Helliwell, J. F. (2009). Wellbeing for public policy.
Oxford: Oxford University Press.

Ding, N., Berry, H. L., & O'Brien, L. V. (2015). One-year reciprocal relationship between
community participation and mental wellbeing in Australia: A panel analysis, Social Science &
Medicine, 128, 246-254.

Discover Hong Kong (2018). Tsing Ma Bridge. Hong Kong: Hong Kong Tourism Board.
Available at:
http://www.discoverhongkong.com/eng/see-do/culture-heritage/modern-architecture/tsin
g-ma-bridge.jsp

Ettema, D., Garling, T., Olsson, L.E., & Friman, M. (2010). Out-of-home activities, daily travel, and
subjective well-being. Transportation Research Part A, 44, 723-732.

Ettema, D., & Smajic, I. (2015). Walking, places and wellbeing, The Geographical Journal, 181,
102-1009.

Ettema, D., Friman, M., Garling, T., & Olsson, L. E. (2016). Travel Mode Use, Travel Mode Shift
and Subjective Well-Being: Overview of Theories, Empirical Findings and Policy Implications.
In Mobility, Sociability and Well-being of Urban Living (pp. 129-150). Springer Berlin
Heidelberg.

Evans, E.L. (2001). Influences on mobility among non-driving older Americans. Transportation
Research Circular E-C026. 151-168.

Farrell, S. J., Aubry, T., & Coulombe, D. (2004). Neighborhoods and neighbors: Do they contribute
to personal well-being? Journal of community psychology, 32, 9-25.

First Bus. (2013). NWFB Fuller Disclosure. New World First Bus. Available at:
https://www.nwstbus.com.hk/_common/pdf/NWFBFuller2013.pdf

First Ferry. (2018). Ferry Schedule North Point - Kowloon City. New World First Ferry. Available

at:  http://www.nwff.com.hk/route/get_route.php?id=6662173e-a9ee-489b-aa36-8ce56decOa
6b&route _id=6&submenu_num=3

Fornell, C. and Larcker D.F. (1981). Evaluating structural equation models with unobservable
variables and measurements error. Journal of Marketing Research, 18, 39-50.

French, S., Wood, L., Foster, S. A., Giles-Corti, B., Frank, L., & Learnihan, V. (2014). Sense of
community and its association with the neighborhood built environment, Environment and
Behavior, 46, 677-697.

Friman, M., Fujii, S., Ettema, D., Gérling, T., & Olsson, L. E. (2013). Psychometric analysis of the
satisfaction with travel scale, Transportation Research Part A, 48, 132-145.

Gauthier, A.H., Smeeding, T. (2001). Historical trends in the patterns of time-use of older adults.
Organization for Economic Cooperation and Development, Aging Working Paper.

Gauthier, A., Smeeding, T. (2000). Patterns of Time Use of People Age 55 to 64 Years Old: Some
Cross-National Comparisons. Center for Policy Research, Maxwell School of Citizenship and
Public Affairs, Syracuse University. Available at:
http://crr.bc.edu/wp-content/uploads/2000/12/wp_2000-15.pdf

Glass, T.A., De Leon, C.F. M., Bassuk, S.S., & Berkman, L.F. (2006). Social engagement and
depressive symptoms in late life longitudinal findings. Journal of Aging and Health, 18,
604-628.

Goldberg, D. & Williams, P. (1991). A User's Guide to the General Health Questionnaire.
NFER-Nelson.

Golding, B. (2011). Older men's wellbeing through community participation in
Australia, International Journal of Men's Health, 10, 26.

195


http://www.discoverhongkong.com/eng/see-do/culture-heritage/modern-architecture/tsin%09g-ma-bridge.jsp
http://www.discoverhongkong.com/eng/see-do/culture-heritage/modern-architecture/tsin%09g-ma-bridge.jsp
https://www.nwstbus.com.hk/_common/pdf/NWFBFuller2013.pdf
http://www.nwff.com.hk/route/get_route.php?id=6662173e-a9ee-489b-aa36-8ce56dec0a%096b&route_id=6&submenu_num=3
http://www.nwff.com.hk/route/get_route.php?id=6662173e-a9ee-489b-aa36-8ce56dec0a%096b&route_id=6&submenu_num=3

Golding, B., Foley, A., Brown, M., & Harvey, J. (2009). Senior men’s learning and wellbeing
through community participation in Australia. Report to National Seniors Productive Ageing
Centre, Ballarat: University of Ballarat.

Government Information Centre. (2013). Adjustment to boundaries of Eastern and Wan Chai
Districts. Hong Kong: Government of the Hong Kong Special Administrative Region.
Available at: http://www.info.gov.hk/gia/general/201310/22/P201310220553.htm

Heaven, B. E. N., Brown, L. J., White, M., Errington, L., Mathers, J. C., & Moffatt, S. (2013).
Supporting well-being in retirement through meaningful social roles: Systematic review of
intervention studies, The Milbank Quarterly, 91, 222-287.

Hemingway, A., & Jack, E. (2013). Reducing social isolation and promoting well being in older
people. Quality in Ageing, 14, 25-35.

HKO1. (2018). T IVEREEOIHZERE B ERIEERE £/4%. Hong Kong: HKOL.
Available at: https://www.hk01.com/#f &r#F/131088/ + JUE R &2 ) qfHTE By = - A
{(E A2 R 2R I S [ 22 2 1

Hong Kong Legislative Council. (2015).Challenges of population ageing, Research Brief, 1, 1-17.
Available at:
http://www.legco.gov.hk/research-publications/english/1516rb01-challenges-of-population-agei
ng-20151215-e.pdf.

Hong Kong SAR Government. (2012). Economic Situation in Hong Kong. Hong Kong:
Government of the Hong Kong Special Administrative Region. Available at:
https://www.hkeconomy.gov.hk/en/pdf/02g4_er.pdf

Hong Kong TCS, (2011). Travel Characteristics Survey 2011 - Final Report. Hong Kong Transport
Department.

Hughey, J., & Speer, P. W. (2002). Community, sense of community, and networks. In Psychological
sense of community, (69-84). Springer, Boston, MA.

Hunter, A. (1974). Symbolic communities. Chicago: University of Chicago Press.

Hunter, A. D., & Suttles, G. (1972). The expanding community of limited-liability. In The social
construction of communities. University of Chicago Press.

Huppert , F. A., (2008 ). Psychological well-being: Evidence regarding its causes and consequences.
Foresight State-of-Science Review: SR-X2. Government Office for Science.

Huppert, F. A. (2009). Psychological well-being: Evidence regarding its causes and consequences,
Applied Psychology: Health and Well-being, 1, 137-164.

Information Services Department. (2016). Charting the way for elderly care. Hong Kong:
Government of the Hong Kong Special Administrative Region. Available at:
http://www.news.gov.hk/en/record/htmi1/2016/12/20161213 191202.shtml

Inmedia Hong Kong. (2018). - /IUEHFE BN & B M hN{FE5. Hong Kong: Inmedia
Hong Kong. Available at: http://www.inmediahk.net/node/1051704

Jowsey, T., McRae, I.S., Valderas, J.M., Dugdale, P., Phillips, R., Bunton, R. et al. (2013).
Time’s Up. Descriptive Epidemiology of Multi-Morbidity and Time Spent on Health
Related Activity by Older Australians: A Time Use Survey. PLoS ONE. 8:e59379.

Keyes, C. L. M., Shmotkin, D., & Ryff, C. D. (2002). Optimizing well-being: The empirical
encounter of two traditions, Journal of Personality and Social Psychology, 82, 1007-1022.

Keyes , C. L. M., Dhingra, S. S. , & Simoes , E. J. ( 2010 ). Change in level of positive mental
health as a predictor of future risk of mental illness, American Journal of Public Health, 100,
2366-2371.

Krantz-Kent, R., Stewart, J. (2007). How do older Americans spend their time. Monthly Lab. Rev.
130: 8-26.

Lands Department. (2018). Provision of Facilities and/or Open Space required under lease for the
use by the public in private developments completed in or after 1980 (as at December 2017).

196


http://www.info.gov.hk/gia/general/201310/22/P201310220553.htm
https://www.hk01.com/社會新聞/131088/土瓜灣旅巴違泊阻塞%09嚴重-團體%09促延長禁區時間至凌晨
https://www.hk01.com/社會新聞/131088/土瓜灣旅巴違泊阻塞%09嚴重-團體%09促延長禁區時間至凌晨
http://www.legco.gov.hk/research-publications/english/1516rb01-challenges-of-population-agei%09ng-20151215-e.pdf
http://www.legco.gov.hk/research-publications/english/1516rb01-challenges-of-population-agei%09ng-20151215-e.pdf
https://www.hkeconomy.gov.hk/en/pdf/02q4_er.pdf
http://www.news.gov.hk/en/record/html/2016/12/20161213_191202.shtml
http://www.inmediahk.net/node/1051704

Hong Kong: Government of the Hong Kong Special Administrative Region. Available at:
https://www.landsd.gov.hk/en/legco/pgicos/North%2080.pdf

Legislative Council. (2014). fffE— - THEREZTE, TEEELHNESIEH. Hong Kong:
Government of the Hong Kong Special Administrative Region. pp. 16. Available at:
http://gia.info.gov.hk/general/201404/16/P201404160386_0386_127208.pdf

Legislative Council. (2008). LC Paper No. CB(1)1936/07-08(01) - Administration's paper on design
of control boxes attached to traffic light poles at pedestrian crossings and pedestrian flashing
green countdown displays. Hong Kong: Government of the Hong Kong Special Administrative
Region. Available at:
https://www.legco.gov.hk/yr07-08/english/panels/tp/papers/tpcb1-1936-1-e.pdf

Legislative Council. (2016). 2016 & 11 H 18 H FEwff - IE2eXimE BEaew T AANG
H3{T | 1E]. Hong Kong: Government of the Hong Kong Special Administrative ~ Region.
Available at:
https://www.legco.gov.hk/yri16-17/chinese/panels/tp/papers/tp20161118cb4-108-3-c.pdf

Legislative Council Secretariat. (2016). Statistical Highlights: Elderly employment. Hong Kong:
Government of the Hong Kong Special Administrative Region. Available at:
https://www.legco.gov.hk/research-publications/english/1617issh05-elderly-employmen
t-20161028-e.pdf

Legislative Council. (2018). List of projects under the “Universal Accessibility” Programme and
their present status (as at 31 March 2018). Hong Kong: Government of the Hong Kong Special
Administrative Region. pp. 3. Available at:
https://www.hyd.gov.hk/barrierfree/eng/images/pdf/Expanded Programme_Progress.pdf

Lu, X., Pas, E.l. (1999). Socio-demographics, activity participation and travel behavior.
Transportation Research Part A. 33: 1-18.

Malhotra, N.K., Birks, D.F., and Wills, P. (2012). Marketing research. An applied approach (4th ed.).
Harlow: Pearson.

Marottoli, R., Ostfeld, A., Merrill, S., Perlman, G., Foley, D., Cooney, L. (1993). Driving
Cessation and Changes in Mileage Driven Among Elderly Individuals. Journal of
Gerontology. 48: 255-260.

Martin, A., Goryakin, Y. and Suhrcke, M. (2014). Does active commuting improve psychological
wellbeing? Longitudinal evidence from eighteen waves of the British Household Panel
Survey. Preventive Medicine, 69, 296-303.

McCloy, C. H., & Young, N. D. (1954). Tests and measurements in health and physical education.
Appleton-Century-Crofts.

McKenna, K., Broome, K., Liddle, J. (2007). What older people do: Time use and exploring the
link between role participation and life satisfaction in people aged 65 years and over. Australian
Occupational Therapy Journal. 54: 273-284.

McMillan, D. W., & Chavis, D. U. (1986) Sense of community: a definition and theory, Journal of
Community Psychology, 14, 6-23.

Melzer, D., Parahyba, M.I. (2004). Socio-demographic correlates of mobility disability in older
Brazilians: results of the first national survey. Age and Ageing. 33: 253-259.

Mercado, R., Paez, A. (2009). Determinants of distance traveled with a focus on the elderly: a
multilevel analysis in the Hamilton CMA, Canada. Journal of Transport Geography. 17: 65-76.

Milner, P., & Kelly, B. (2009). Community participation and inclusion: People with disabilities
defining their place, Disability & Society, 24, 47-62.

MTR. (2013). Ma Tau Wai Road Temporary Traffic Management Scheme. Hong Kong: Mass
Transit Railway Corporation. Available at:
http://www.mtr-shatincentrallink.hk/pdf/multimedia-gallery/publication/newsletter/kc_n
ewsletter 092013 e.pdf

197


https://www.landsd.gov.hk/en/legco/pgicos/North%2080.pdf
http://gia.info.gov.hk/general/201404/16/P201404160386_0386_127208.pdf
https://www.legco.gov.hk/yr07-08/english/panels/tp/papers/tpcb1-1936-1-e.pdf
https://www.legco.gov.hk/yr16-17/chinese/panels/tp/papers/tp20161118cb4-108-3-c.pdf
https://www.legco.gov.hk/research-publications/english/1617issh05-elderly-employmen%09t-20161028-e.pdf
https://www.legco.gov.hk/research-publications/english/1617issh05-elderly-employmen%09t-20161028-e.pdf
https://www.hyd.gov.hk/barrierfree/eng/images/pdf/Expanded_Programme_Progress.pdf
%09http:/www.mtr-shatincentrallink.hk/pdf/multimedia-gallery/publication/newsletter/kc_n%09ewsletter_092013_e.pdf
%09http:/www.mtr-shatincentrallink.hk/pdf/multimedia-gallery/publication/newsletter/kc_n%09ewsletter_092013_e.pdf

National Geographic. (2010). Top 10 City Boat Trips. National Geographic. Available at:
https://www.nationalgeographic.com/travel/top-10/city-ferry-trips/

Newman, D. B., Tay, L., & Diener, E. (2014). Leisure and subjective well-being: A model of
psychological mechanisms as mediating factors, Journal of Happiness Studies, 15, 555-578.

NHS Information Centre. (2011). Health survey for England - 2010. Well-being, health and work.

NICE (2008). Promoting children’s social and emotional well-being in primary education. London,
UK: NICE.

NICE (2009). Promoting young people's social and emotional wellbeing in secondary education.
London, UK: NICE.

Nieboer , A. , Lindenberg , S. , Boomsma , A. , & van Bruggen , A. C. (2005). Dimensions of
well-being and their measurement: The SPF-IL scale, Social Indicators Research, 73, 313-353.

Oléh, L.S., Richter, R., Kotowska, L.E. (2014). The new roles of men and women and
implications for families and societies. In: Doblhammer, G., Guma, J., editors. Family and
Health from a Gender perspective in Europe. New York: Springer. 41-64.

Olsson, L. E., Gérling, T., Ettema, D., Friman, M., & Fujii, S. (2013). Happiness and satisfaction
with work commute, Social Indicators Research, 111, 255-263.

Oriental Daily News. (2016) EiXIRE B RIS EREEE  EIFHITMEE. Oriental Daily News.
Available at:
http://hk.on.cc/hk/bkn/cnt/news/20160821/bkn-20160821050051273-0821_00822_001.html

Paez, A., Scott, D.M., Potoglou, D., Kanaroglou, P., Newbold, K.B. (2007). Elderly mobility:
demographic and spatial analysis of trip making in the Hamilton CMA, Canada. Urban
Studies. 44: 123-146.

Phillips, D. R., Siu, O., Yeh, A. G. O., & Cheng, K. H.C. (2005). The impacts of dwelling conditions
on older persons’ psychological well-being in Hong Kong: the mediating role of residential
satisfaction, Social Science & Medicine, 60, 2785 -2797.

Preston, J., & Rajé, F. (2007). Accessibility, mobility and transport-related social exclusion. Journal
of Transport Geography, 15, 151 -160.

Rublee, C. B., & Shaw, S. M. (1991). Constraints on the leisure and community participation of
immigrant women: Implications for social integration, Loisir et société/Society and Leisure, 14,
133-150.

Sai Kung District Council. (2011). Travel in Sai Kung - Getting There. Sai Kung District
Council. Available at: http://www.travelinsaikung.org.hk/Traffic/index.aspx

Sayer, L.C., Freedman, V.A., Bianchi, S.M. (2016). Gender, time-use, and aging. In: George L,
editors. Handbook of Aging and the Social Sciences. 8th ed. San Diego: Academic Press.
163-180.

Sempik, J., Aldridge, J., & Becker, S. (2005). Health, well-being and social inclusion: therapeutic
horticulture in the UK. Bristol: The Policy Press.

Slade, M., Oades, L., & Jarden, A. (Eds.). (2017). Wellbeing, recovery and mental health. Cambridge
University Press.

Social Exclusion Unit. (2001). Preventing social exclusion. London: Cabinet Office.

Social Exclusion Unit. (2004). Mental health and social exclusion. London: Office of the Deputy
Prime Minister.

Spinney, J.E.L., Scott, D.M., & Newbold, K.B. (2009). Transport mobility benefits and quality of life:
A time-use perspective of elderly Canadians. Transport Policy, 16, 1 -11.

Stanley, J.K., Hensher, D.A., Stanley, J.R., & Vella-Brodrick, D. (2011). Mobility, social exclusion
and well-being: Exploring the links. Transportation Research Part A, 45, 789-801.

Steptoe, A., Deaton, A., & Stone, A. A. (2015). Subjective wellbeing, health, and ageing, The
Lancet, 385, 640-648.

Steering Committee. (2012) Steering Committee on Population Policy Progress Report 2012. Hong
Kong: Government of the Hong Kong Special Administrative Region. Available at:

198


https://www.nationalgeographic.com/travel/top-10/city-ferry-trips/
http://hk.on.cc/hk/bkn/cnt/news/20160821/bkn-20160821050051273-0821_00822_001.html
http://www.travelinsaikung.org.hk/Traffic/index.aspx

http://www.hkpopulation.gov.hk/public_engagement/pdf/SCPP%20Progress%20Report
%202012%20(Eng).pdf

Stobert, S., Dosman, D., Keating, N. (2006). Aging well, time use patterns of older Canadians.
Ottawa: Statistics Canada, Aboriginal Statistics Division.

Suzuki, H., Fujii, S., Garling, T., Ettema, D., Olsson, L. E., & Friman, M. (2014). Rules for
aggregating satisfaction with stages of work commute, Transportation, 41, 495-506.

The Government of Hong Kong Special Administrative Region. (2014). Elderly Services Programme
Plan. Available at:
https://www.elderlycommission.gov.hk/en/download/library/ESPP_Final_Report Eng.pdf.

The Government of Hong Kong Special Administrative Region. (2016). 2016 Policy Address.
Available at: https://www.policyaddress.gov.hk/2016/eng/index.html.

Transport Department. (2017). Railways. Hong Kong: Government of the Hong Kong Special
Administrative Region. Available at:
http://www.td.gov.hk/en/transport_in_hong_kong/public_transport/railways/index.html

Transport Department. (2018a). Bus Route Planning Programme for Southern District 2018-109.
Hong Kong: Government of the Hong Kong Special Administrative Region.  Available at:
http://www.td.gov.hk/filemanager/en/util_uarticle cp/2018-19 southern_eng_rpp.pdf

Transport Department (2018b). Extension of Temporary Closure of Cycle Track along Ting Kok
Road Eastbound, Tai Po. Hong Kong: Government of the Hong Kong Special Administrative
Region. Available at:  http://www.td.gov.hk/en/traffic_notices/index_id_51936.html

Transport Department (2018c). Temporary Closure of Cycle Track along Ting Kok Road
Westbound, Tai Po. Hong Kong: Government of the Hong Kong Special Administrative
Region. Available at: http://www.td.gov.hk/en/traffic_notices/index_id_52178.html

Transport Department. (2018d). Seat belt. Hong Kong: Government of the Hong Kong Special
Administrative Region. Available from:
https://www.td.gov.hk/tc/road_safety/safe_motoring_guides/seat_belt/index.html

Transport Department. (2018e). Smart Devices for Elderly Using Signalised Pedestrian Crossing.
Hong Kong: Government of the Hong Kong Special Administrative Region. Available at:
http://www.td.gov.hk/en/smart_device/index.html

Truong, L.T., Somenahalli, S. (2011). Exploring mobility of older people: a case study of
Adelaide. Proceedings of the 34th Australasian Transport Research Forum (ATRF).
Adelaide, Australia.

UBS. (2015). Prices and earnings 2015. UBS. Available at: https://www.ubs.com

Unger, D. G., & Wandersman, A. (1982). Neighboring in an urban environment, American Journal of
Community Psychology, 10, 493-5009.

United Nations. (2017). Life expectancy at birth, males (years). Available at: http://data.un.org.

World Health Organization. (2002). Active Ageing: A Policy Framework.

World Health Organization. (2007). Global age-friendly cities: A guide. Available at:
http://www.who.int/ageing/publications/Global_age_friendly cities Guide_English.pdf

World Health Organization. (2014). Mental health: Strengthening our response. Fact Sheet 220.
Available at: http://www.who.int/mediacentre/factsheets/fs220/en/.

World Health Organization. (2015). Ageing and health. Geneva, Switzerland: World Health
Organization. Available at: http://www.who.int/mediacentre/factsheets/fs404/en/

World Health Organization. (2017). Global Health Observatory (GHO) data: Life expectancy.
Available at: http://www.who.int/gho/mortality burden_disease/life_tables/situation_trends/en/

World Health Organization. (2018). Browse the Network — Hong Kong. WHO Global Network
for Age-friendly Cities and Communities. Available at:
https://extranet.who.int/agefriendlyworld/search-network/? sf s=hong%20kong

Ziegler, F., & Schwanen, T. (2011).°I like to go out to be energised by different people’: An
exploratory analysis of mobility and wellbeing in later life. Ageing and Society, 31, 758-781.

199


http://www.hkpopulation.gov.hk/public_engagement/pdf/SCPP%20Progress%20Report%09%202012%20(Eng).pdf
http://www.hkpopulation.gov.hk/public_engagement/pdf/SCPP%20Progress%20Report%09%202012%20(Eng).pdf
https://www.elderlycommission.gov.hk/en/download/library/ESPP_Final_Report_Eng.pdf
https://www.policyaddress.gov.hk/2016/eng/index.html
http://www.td.gov.hk/en/transport_in_hong_kong/public_transport/railways/index.html
http://www.td.gov.hk/filemanager/en/util_uarticle_cp/2018-19_southern_eng_rpp.pdf
http://www.td.gov.hk/en/traffic_notices/index_id_51936.html
http://www.td.gov.hk/en/traffic_notices/index_id_52178.html
https://www.td.gov.hk/tc/road_safety/safe_motoring_guides/seat_belt/index.html
http://www.td.gov.hk/en/smart_device/index.html
https://www.ubs.com/
http://data.un.org/
http://www.who.int/ageing/publications/Global_age_friendly_cities_Guide_English.pdf
http://www.who.int/mediacentre/factsheets/fs220/en/
http://www.who.int/mediacentre/factsheets/fs404/en/
http://www.who.int/gho/mortality_burden_disease/life_tables/situation_trends/en/
https://extranet.who.int/agefriendlyworld/search-network/?_sf_s=hong%20kong

Yuen Long District Healthy City. (2016). Yuen Long District Healthy City. Hong Kong: Yuen Long
District Healthy City. Available at: http://yuenlonghealthycity.com/en/index.php

Zhu, J., & Fan, Y. (2018). Commute happiness in Xi’an, China: Effects of commute mode, duration,

and frequency, Travel Behaviour and Society, 11, 43-51.

200



Appendix |

B—Ey « gtk

Questionnaire in Chinese

L SR EENETH (1= REE, 2= $TEHE 3= F=EHE....)

OoEME U BERE
D RS O PRI
2

0 0-15438% 1 16-30 438%

U OPEA TR T

O EA

[ 31-45 43¢

NSRRI TAC L/ VIFEEACHE B BT HAih?
1146 7rgE e 1 /NI

U R EE) (Y - RIUEE)

OB LNE

3. IRER I FTACE L/ DEACHE L2
O e 1$0.1-4  0$4.1-8  18$8.1-12  1$12.1 DLk
4. EEEHAIR—EHTT?
OHE O fHME O FL O H%FL U PEE OEL O Hf:
5. PR IREE HITIVEERE Ry (1= APEE > 10= 1REEE)
01 2 03 04 s 6 07 08 19 10
6. RHHITENEEBMESEIIRHEITES 2 (1= 26850 10={REZD)
01 02 3 04 05 6 07 8 19 110
7. fRiEE e AE T 02 (A %)
0BT O S OBt VNG O EhR O BE CEHE
Bl DFEH FE
FHh ERE AR AROTHEREN S (VEREEER)
AT
IEHE IEHE
PN = RE REER LRy T
EEEENE (NS
rEEaE N (B HIR L ERR?
B KAE?)
PEEZE (MRE?)
W
FEE4AE - 1T BER(ETR)
3 BB R T HEE
T NKAGIBE B (R
BERRFE R
IEHE IEHE
s RE WHER TR W
i =3
PRIBZE I
Er oy
HEEH
B R R
HENER( L
i
JEE AT A B
Hr s
EES | EES |

201



FHE

S

R
R

W

AR T gEtE (G 2 IEH &
fE?)

EZR AT R S IE I EE

A SR EH R AR

I EREIN

LA AR

ES eV R

ISP ERE T

ST

A EEHRF ]

HANHI I EREE

HARNHVERAEE

g H

FEVE PRI EERE IR 2= 1

ExL

FRH

),
¥ :/ME‘\

I

IEH

i}
A

[hE ¢

Heer (E#E? 5 ?)

MRS ATSErE (R ? I
fE?)

Fnh &R

RRBATEIE UG EERE

A EERF ]

FIAVRRERITT B

IR HAYNEEE

BN EEE

ELARERERE

rEH

EE LR Z 2

IR

FEH
FiE

FEH

> =z
TR
=

s

EgER (EHE? 57 )

AR T gEtE (I 2 IEH &
E?)

REFRITEVNE LR E

i e AR ]

FIAVRRERITT B

IR EHANEEE

i (CKBR?KE?)

/NENIYEORIEE

T NENEZ 2

Vit ]

FEH
i

)=

FEH
S

W

AR T SEtE (R 2 IR 3

202



E?)

1T FREEEAY PR

Tl b ]

ISR R A

TElm N REAEE

e I N Y 2

T

BE

IR
i

FEH

W

B4R (EfE? e ? )

MR AT SENE (R ? TEHAE(E ?

RRBATEN B UL EERE

B ]

EIAVRRERITT By

IR PN EEAE S

EBHEANERE

EHENHERER

rEHE

RN Z 2

B

IEH
TR

FEH

FRE{RERAR (HHE? 5 ?)

B HE R

EREAE T

BB 72 AR

B ER &

LS AT

i el= i

HREA

B FAVERIEE

B ESERIERE

BEAL AR S

-+t

FEH
FiE

I

FEH

> =z
TR
=

s

TEME 38Ry LA R AR

EHEEE O AR LRI N
(e

EIRAVREERITT B

LR RRIEE

BH/ RE

FEH
THE

FEH
R

P (UHE ~ JHEE)

PR RS

FROHUEH R SRR

203



EREE

EERRTE TR

EEs | EIEBE
1 (RIS E)E R ©
D SR (BEES_ME) O SETE CRESS—E)

0 EEA (BEER=ZERE) OHM (ORERBE) (EHES=ET)

2. {rEtEMEEER 2

[ 54 s¢LAAT [0 55-59 [ 60-65 [066-70 [171-75 [176-80 [180LLE

3. {RHVEMRFERZEZ D ?

01 54 LAHT] [155-59  [160-65 066-70 071-75 [J76-80 [1802AL

4. REERIRATEEHR AR ARAY 2 e 2R AR BRI 2
D IREAREE ODAEE U &k D REE U IFEEE

5 IRBMRATEEIRUR RS E T A 13 ERIBR TS
0 FREAEE O AFEE 0% OFEE 0IFEEE

B=Hoy - SRR
1. IRATLAT 360 K 2 (—{EZEEh S5 EEHE)
DA U AREEE U DMEREET U FRE

2. IFAERAEMRIERE ?

0" UK&A

3. (FARAERERERH S8 305E) ?
0AE 0 KA

4. (FAERAEREREFEEHE ?

OHF UK&A

SIS TR
L ROEREIN - BRHERIL WA
OEEFEE O FEE O A O FEE

¢t
O
S
F
el
i

2. BOERIRMAN - BRI THIEGE
0 3'57%’%‘@% 0J KE% N 4% 0 ]EJ%; 0 3’3,;%4@%

w

BRI RN - WEEHEEIEED
FEAEE O AEE O & OHE O JFF

[
ik
al
iy

4. AR > HESESRKEERE - FEamn
DIREAEE 0 AEE 0 & O EE U IFEEE
5 mATWEIAN > HRGEH A4S HHEERAS

DIREAEE 0 AEE 0 & O EE U IFEEE

204



B © HHEEE)

1RIERE H=EH RSB SIS ?

GEUUN
#

JEEHRG

{58 FH EL TR i
FlEEE) it

SE TR
1= HF

2= —2H] 46 %
3= —EH13%
4= TR 1%
5= —{EH 1%
6= /Uit —fEH 1%

JEENRF 2
7

SIUENE BT (TESH—
{ED

1= S

2= MR

3= M

4= R

5= ST LR

6= NHINEHE EIBEL

7= ASHEREHFIA

8= FLftu(HEY)

— ~ SURIEE)

s

BRI BEE

A (AR

BB BB

o (NEEE - aa
9 CPEISE L0 -
NN
5 PR P+ )

Ek

1

e

==
E=A==A

=

Hak | =%
N/ e

= Eg

IKepfe

lE

PIEEK

BER

i)

205




e

IR

e R ER

EE

i5sid)

532

[LESS

BEER

K

R

AR

RELRN

Hafin

= - EfE

B

TEEDE

FEEDE

2t

T LI

B

FREf 3T

Yt

LT

ra ~ HA

BiH e CAEEIEIR
- HEIRED

BaEy)

X
TR

#LH

TAEYS

HA:

HA:

206




EARE | B
L ARE %/ EFEERIER ?
10 01 02 03 4 0s 0 %5

2. S RLUTEIGRE (1= 7, 10= %)

FEER B 01 02 03 04 05 06 07 08 19 710
JZIE)a 01 02 03 04 05 06 O 08 09 010
Wl o1 02 03 04 05 06 07 08 09 110

3. HEFEHEMEN T
D IREAREE ODAEE U &k D EE U IFEEE

4. BHBEETERGE
D IREAREE OAEE U &/ 0D FEE U IFEEEE

EEEks | EAEE
MERI: 05 0
Fls: D60LAT 71 60-64 1 65-69 1 70-74 ] 75-79 180 B bl F
BERE s O NERMT O e 0 Rl 0ORE D REDLE
IR O (EREELE 0 EE O BEE S fE
fEfEE - OfEE 0EFE  ORE OmlE DhuEEslE DERAlE
OEEE DhE DFKE DEEE DERFE
OfEEE PHE  OXHE OJEE OdERYE OJTEAE S
IRAEAEIE RS 2
REEFEZDAN?
J1AN(EG) U2A 0 03N 04N O5A EHME
IREEEE ? (AT —TH)
DHCS UfHE U F 0%y 0k 0L 0 HM:
GAE3SIERB SN 24N
7 <$4,000  [7$4,000 - $7,999 1$8,000 - $19,999  [1$20,000 - $39,999
1 $40,000 LA F
REAEEBE? 0/ U &AE
WEREFLERRE?D H 0 RA

207




Appendix Il Focus group interview questions
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Appendix Il Public Dissemination

Public Workshop

A public workshop was arranged in October 2018 to present the results of this study and

provide feedback to the public. The main target audience included social workers from the 18
elderly centres that we visited, transport professionals, government employees, and NGO
workers. Small pamphlets were distributed during the workshop, with key policy implications
highlighted.

Conference Presentation

A paper based on Chapter 2, titled “A time-use perspective on the out-of-home activities of
older people in Hong Kong” was presented at the international conference mobil. TUM 2018,
June 13-14, 2018 (Munich, Germany). Funding sources were acknowledged. Another paper,
based on Chapter 4, was presented at the annual conference of the Hong Kong Society for
Transportation Studies (HKSTS), December 8-10, 2018 (Hong Kong).
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